®EAEPA/IbHBIA ®OHA OBA3ATE/IbHOrO MEAULMHCKOIO CTPAXOBAHUA

NMPUKA3
ot 11 masa 2016r. N 88

OB YTBEPXAEHWUWN PETJTAMEHTA
B3AMMOZEMNCTBUA YYACTHUKOB OBA3ATE/IbHONO MEAULIMHCKOTO
CTPAXOBAHUA NP NUH®OPMALIMOHHOM COMPOBOXAEHUN 3ACTPAXOBAHHbIX
JINL, HA BCEX 3TANAX OKA3AHUA UM MELULIMHCKOM NOMOLLMU

B uensax KoHKpeTusaumm o6a3aHHOCTEN Y4aCTHUKOB 06A3aTeIbHOr0 MeANLMHCKOrO CTPaxoBaHUA
npu WMHPOPMALMOHHOM COMPOBOMAEHUM 3aCTPaxOBaHHbIX /UL, Ha BCex 3Tanax oOKasaHuAa WM
MeANLUMHCKON MOMOLLM, @ TaKMKe MoBblleHUA 3¢deKTMBHOCTU paboTbl NO 3aWuTe NpPaB U 3aKOHHbIX
MHTepecoB rpaxaaH B cpepe 065a3aTelbHOro MeAMLMHCKOro CTPaxoBaHMUA NPUKa3biBalo:

1. VYtBepautb PernameHT B3aMMOAEWUCTBUA YYaCTHUMKOB 0653aTeNbHOrO  MeAMLMHCKOro
CTpaxoBaHUA Npu MHGOPMALMOHHOM COMPOBOXKAEHWM 3aCTPaX0BaHHbIX /UL, Ha BCEX 3Tanax OKa3aHuA Um
MeanUMHCKON nomolwym (aanee - PernamenT).

2. lMpeKTopam TeppuUTopmanbHbix GoHA0B 0683aTENbHOMO0 MEANLMHCKOIO CTPaXxoBaHUA:

2.1. opraHu3oBaTbh AEATENbHOCTb YYaCTHMKOB 06A3aTeNIbHOIr0 MeAMLMHCKOro CTpaxoBaHUA npu
MHPOPMaLMOHHOM COMPOBOMKAEHMM 3aCTPaX0BaHHbIX NINL, Ha BCeX 3Tanax oKasaHuMA UM MeaULMHCKOM
NMOMOLLM COrTacHO Npunaraemomy PernameHTy (cpok - 01.07.2016).

3. KoHTposib 32 ucnosiHeHnem MpuKasa octasasaio 3a cobon.

MNpeacepartens
H.H.CTAOYEHKO

YTBepKaeH

npukasom dPegepanbHoro ¢poHaa
0653aTeNbHOr0 MeAMLMHCKOrO CTPaxoBaHMA
ot 11 man 2016 r. N 88

PEFTNAMEHT
B3AMMOLENCTBMA YYACTHUKOB OBA3ATE/IbHOIO MEAULMHCKOTO
CTPAXOBAHUA NP NUH®OPMALIMOHHOM COMPOBOXAEHUN 3ACTPAXOBAHHbIX
UL, HA BCEX 3TAMAX OKA3AHMA UM MEAULUHCKOW NOMOLLMU

|. Obuwme nonoxKeHus

1. HacroAawmum PernameHTOM YCTaHaBAMBAETCA MOPALOK B3aMMOAEMCTBMA  YYaCTHUKOB
0653aTe/IbHOr0 MeAMUMHCKOro CTPaxoBaHUA Npu MHPOPMALMOHHOM COMPOBOMKAEHUN 3aCTPAXOBAHHbIX
/ML, HA BCEX 3Tamax OKasaHuWA MM MeAMLMHCKOW NOMOlLLM (Aanee - CONPOBOXAEHME 3aCTPAaXOBaHHbIX
anuy).

2. Y4acTHMKaMM B3aMMOAENCTBMA MPU COMPOBOMKAEHUN 3aCTPaXOBaHHbIX JINLL ABAAIOTCA CTPaxXoBble
MeAMLMHCKME OpraHM3aLmMmM U MeauLMHCKME OpraHu3aumm, OCyLLEeCcTBAsAoUIMe AEATENbHOCTL B chepe
06A3aTeNIbHOr0  MEAMUMHCKOrO  CTpaxoBaHWAa  Ha  Tepputopum  Poccuitckonr  depepaumnm,
TepputTopmnanbHble GoHabl 0683aTeIbHOr0 MeAULIMHCKOro CTPaxoBaHua (ganee - YYacTHUKM).

3. UIHPOpMaLMOHHBIN 06MeH Mexay YUacTHMKaMM OCYLLLEeCTB/IAETCA Ha OCHOBE OPraHM30BaHHOro
TepputTopmanbHbiM GOHAOM 0643aTENbHOr0 MEeAULMHCKOro CTPaxoBaHMUA MHPOPMALMOHHOrO pecypca,
paboTalolWero B KPYr/IOCYTOYHOM pPeXMMe W  CBA3AHHOrO C  MHPOPMALMOHHBIMU  CUCTEMAMMU
TepputTopmnanbHoro poHaa 06a3aTeNbHOro MeAULMHCKOro CTPaxoBaHWA NePcoHMPULMPOBAHHOTO yyeTa



CBeAEHWNIN 0 3aCTPaxOBaHHbIX INLLAX U CBEAEHUA O MeAMULMHCKOM NMOMOLLLM, OKAa3aHHOW 3aCTPaxoBaHHbIM
ivuam.

4. Perncrpaums v yyeTt nocTynMBLUMX 06paLLEeHUI rpaxaaH, a TakKe pe3ybTaToB UX PAaCCMOTPEHUS
ocyliecTsaseTcs Y4aCTHMKaMU B 3/IEKTPOHHOM KypHase obpalleHunit rpaxkaaH, TpeboBaHMa U NOpPaLoK
BEeZEHMA KOTOPOro yCTaHaBAMBAOTCA NpuKasom PepepanbHoro poHaa 065A3aTesIbHOr0 MeAMULIMHCKOTO
cTpaxoBaHMA ot 07.04.2011 N 79 "O6 yrBepaeHuUM OO6WMX NPUHLMNOB NOCTPOEHMA MU
bYHKLMOHNPOBaAHMA MHGOPMALLMOHHBIX CUCTEM U NOPAAKA MHPOPMALLMOHHOTO B3aUMOLENCTBUA B chepe
0653aTeNbHOro MeAMLMHCKOIo CTpaxoBaHua" (aanee - DNeKTPOHHbIN XKypHan).

5. Pabota c obpaweHuaMn rparkaaH, 3aperucTpMpoBaHHbIMM B DJIEKTPOHHOM KypHase,
OCYLLECTBNAETCA B COOTBETCTBMM C NpuKasom PegepanbHoro ¢oHAa 0b6A3aTeENbHOrO MEeAUULMHCKOro
cTpaxoBaHus oT 24.12.2015 N 271 "O co3gaHMm KOHTaKT-LEeHTPOB B chepe 06A3aTeNbHOro MeaAnLMHCKOro
cTpaxoBaHusa", PegepanbHbim 3akoHOM oT 02.05.2006 N 59-d3 "O nopsagKe paccmoTpeHMA obpaLLeHni
rpaxkaaH Poccuitckoit Pegepaunn', degepanbHbiMm 3akoHoM oT 27.07.2006 N 152-$3 "O nepcoHanbHbIX
AaHHbIX", ®depepanbHbiM 3akoHom oOT 29.11.2010 N 326-®3 "O6 o0b6A3aTenbHOM MegULUHCKOM
cTpaxoBaHuu B Poccuiickoit Pegepaunn'.

6. TepputopmranbHble GoHAbI 06A3aTEIbHOTO MEANLMHCKOTO CTPaxoBaHWA obecneymBatoT paboTy ¢
YCTHbIMW 0BpaLLEHNAMM rpaXKaaH Yepes aAMUHUCTPATOPOB M ONEPATOPOB KOHTAKT-LEHTPOB.

AOMMHUCTPATOP KOHTAKT-LEHTPA - CMEuManucT TepputopuanbHoro d¢oHaa o06sa3aTenbHOro
MeZANUNHCKOTO CTPaxXoBaHMWA, OCYLLECTBAAIOWMMA KOHTPOb U aHaM3 paboTbl ¢ 06palLeHMAMM rPaXKaaH,
NOCTYyNMBLLUMMM MO TenedpoHy, paspabaTbiBatoWwmMii NPeaNoKeHUA U MEPONPUATMA, HaNpaB/ieHHble Ha
obecneyeHne JOCTYMHOCTM W MOBbILEHME KAyYecTBa MeAMUMHCKOM nomouwm, 3ddeKTUBHOM paboThbl
CTPAxoBbIX MEANLMHCKUX OpraHn3aumii.

OnepaTop 1 ypOBHSA - CNeUManCT KOHTAKT-LEHTPA, HENOCPEACTBEHHO OCYLLECTBAAOWMI paboTy
(cKaHMpoBaHMe BXOZAWMX 3BOHKOB, Mepeagpecaums, QGUKCMPOBAHME) C YCTHbIMU ObpaLLEHUAMM
rpakgaH, noctynuewuMmM no TenedoHy "lopayen nuvHUKM", B COOTBETCTBUM CO CTaHAApTaMu
obcnykmBaHMa No  Bompocam  06A3aTenbHOr0  MEAMUMHCKOrO  CTPaxoBaHMA  CMPaBOYHO-
KOHCY/NIbTaLlMOHHOI0 XapaKTepa (Tunosble BONPOCHI).

OnepaTop 2 ypoBHA - CNELManuUCT TepputopmanbHoro GoHaa 06sA3aTenbHOro MeAUULMHCKOro
CTPaxoBaHMA MAM WMHON OpraHM3auuu, B3aMMOLEWCTBYIOWEN C KOHTAKT-LEHTPOM Ha Tepputopuu
cybbekta Poccuiickoih ®Pepepaumn, [eATENbHOCTb KOTOPOro HamnpaBAeHa Ha npeaocTaBiaeHue
MHbPOpMauunm  no  Bonpocam  06A3aTeNIbHOTO  MEAMUMHCKOrO  CTPaxoBaHWA  CMNpPaBOYHO-
KOHCY/NIbTaLLMOHHOIO XapaKTepa, Ha NPUHATUE Mep B C/Ty4ae HeyA0BETBOPEHHOCTM 3aCTPAX0BAHHbIX /ML,
OOCTYMHOCTbIO U KQYeCTBOM MEAMUMHCKON MOMOLLM B MEANUMHCKMX OPraHU3aumsax, a Takke paboToi
CTPAxXOBbIX MEANLMHCKUX OPraHU3aLmii.

7. CTpaxoBble MeAULMHCKME OpraHM3aLmMm obecneumBaloT CONPOBOXKAEHNE 3aCTPAXOBAHHbIX ALY,
yepes CTPaxoBblX NPeAcTaBUTENEN BCEX YPOBHEN.

CTtpaxoBoi npeacTaBuTeslb 1 ypPOBHA - CNELMAZIUCT KOHTAKT-LLEHTPA CTPAXxOBOW MeAMUMHCKOWN
opraHv3aumn, NpPeLoCTaBAsOWMIA MO YCTHbIM O6palleHMAM rpaxgaH WMHPOPMAUMIO MO BOMpPoOCcam
0653aTeNbHOr0 MEeAMUMHCKOrO CTPaxoBaHMA CNPaBOYHO-KOHCY/bTALMOHHOTO XapaKtepa (TMnoBble
BOMpPOCHI).

CTpaxoBoil npeacTaBuTeNb 2 YPOBHA - CMELMANUCT CTPAXOBOW MEAMUMHCKON OpraHusauuu,
OeATeNbHOCTb KOTOPOrO HampaBiAeHa Ha OpraHusauuio MHOOPMUMPOBAHMA U COMPOBOXKAEHMA
3aCTPaXOBAHHbIX /ML, MPU OKA3aHUN UM MEAMLMUHCKON MOMOLLM, B TOM 4yuciae NpodUNaKTUYECKUX
MEepPONPUATAIA, Ha 3alLMTYy MpPaB M 3aKOHHbLIX MHTEPECOB 3acTPaxOBaHHbIX B chepe 06MA3aTeNbHOrO
MeANLNHCKOTO CTPaXoBaHMA.

Moa, NpoduNaKTUYECKUMU MeponpUATUAMUK ANA Lenel HacToAwero PernameHTa noHMmaeTtca
AMcnaHcepusauma UM NPodUNAKTUYECKME U WHble MEeAUUMHCKME OCMOTPbI, OnaaTa KOTOPbIX
OCYLLLEeCTBNIAETCA 3a CYET CpeacTB 06A3aTeNIbHOrO MeANLMHCKOrO CTPaX0BaHUA.

CTpaxoBoi npeAcTaBUTENb 3 YPOBHA - CMELMANNCT-IKCNEPT CTPAXOBON MeAULIMHCKOM OpraHn3aumum
WUAW 3KCNEPT KayecTBa MeAMLUMHCKOW MOMOLM, AeATe/IbHOCTb KOTOPOro HampasieHa Ha paboty ¢
NMUCbMEHHbIMU 0OpPaLLEHUAMMN 3aCTPAXOBaHHbLIX JIML, BK/OYas OPraHM3aLMio 3KCNepTM3bl KayecTBa
OKa3aHHOW UM MeAMLMHCKOWM MOMOLM U obecrnevyeHne npwv HaUYMKU UHOMBUAYANbHOTO COrAacua mx
MHPOPMALMOHHOTO COMPOBOMKAEHMSA NPU OPraHM3aLUN OKA3aHUSA MeAULMHCKOM NMOMOLLN.



Il. MopsaaoK B3aMmoaeincTema Y4aCcTHUKOB
NPM OKa3aHMK 3aCTPAXOBAHHbIM ANLLAM YCAyT
CMPaBOYHO-KOHCY/IbTaLMOHHOIO XapakKTepa

1. Mpn obpalweHnn rpakgaHMHa B KOHTAKT-LEHTP TeppuTopuanbHoro ¢oHaa obasaTenbHoro
MEeAMNLIMHCKOIO CTPaxoBaHWA onepatop 1 ypoBHA peructpupyeTt obpalieHne B INEKTPOHHOM KypHane B
YCTQHOB/IEHHOM MOPAZKE WU CaMOCTOATE/IbHO OTBEYAET Ha BOMPOCHI, HOCALLME CMPABOYHbLIN XapaKTep
(TMnoBble BOMpPOCbI) B COOTBETCTBUM C YTBEpP:KAEHHbIMM deaepanbHbiM GOHAOM 0653aTeNbHOIO
MEeAMNLMHCKOIO CTPaxoBaHMA CLLEHapPUAMM.

2. B cnyyae nosyy4yeHusa Bomnpoca, He OTHOCALLErOCA K TUNOBbIM, @ TaKXe Nnpu HeobxoanmmocTu
npueaedyeHusa crneumanncta 6onee BbICOKOW KBaAMPUKALMWM ANA OTBETOB Ha NOCTAB/EHHble BOMPOCHI
onepatop 1 ypoBHA NPOM3BOAUT Nepeagpecaumto obpalleHns 3acTPaxoBaHHOMO /MLa K onepatopy 2
YPOBHA NO KnaccuduKaumm Bonpoca WM CTPaxOBOMY NPeACTaBuTENO 2 YPOBHA MO BOMpocam,
Tpebyowmnm HeaMe4IMTENIbHOTO PeLleHuUs.

3. O6paleHna rpaxaaH, noctynuelumMe no TenepoHy B TeppUTOpUanbHbl GoHa ob6sa3aTenbHOro
MEOMLMHCKOIO CTPaxoBaHMA W 33aperncTpupoBaHHble B INEKTPOHHOM XypHasie, MO BOMpPOCaM, He
OTHOCALLMMCA K TUMOBLIM U He Tpebylowmm HesameaUTeNbHOro peLleHus, HO OTBETbl Ha KOTopble
TpebytloT npuBAeveHUe cneumanuctos bHosnee BbICOKOM KBanudukaumm, onepatopom 1 ypoBHA
nocpeacTBoM MHPOPMALMOHHOIO pecypca HanpasAAlTCA OMnepatopy 2 YPOBHA W CTPaxoBOmy
npeacTtasutento 1 ypoBHA gns ganbHelwen paboTbl ¢ obpaweHnem.

4. CTpaxoBoW npeactaButens 1 ypoBHA ocylecTBaseT paboTy (CKaHMpoBaHWE BXOAALLMX 3BOHKOB,
nepeagpecaums, PUKCUPOBaHUE B DIEKTPOHHOM KypHase) HeNnocpeACTBEHHO C 06paLLEeHNAMMN rPpakaaH,
MOCTYNMBLUMMM HA TenedOHHbIN HOMep, a TaKXKe MoCcpeacTBOM MHPOPMALMOHHOIO pecypca B
COOTBETCTBUM CO CTaHAAPTAaMM 0OCNYHKNBAHMA, YCTAHOBAEHHbBIMM B TOM YMC/1E HACTOALLMM PernameHTom.

5. CTpaxoBoii npeacrtaButeb 1 ypoBHA BeAET YUYeT YCTHbIX 06paLLeHni B DIEKTPOHHOM KypHane B
YCTAHOB/NIEHHOM MOpPALKE.

6. B cnyyae ecnum obpalyeHune rparkaaHMHa NoCcTynuao NocpeacTsom MHPOPMaLMOHHOIO pecypca
n3 TepputTopmanbHoro GpoHaa 06a3aTeNbHOro MeAUUMHCKOrO CTPaxoBaHMA, CTPAaxoBOW npeactasuTens 1
YPOBHA B YCTaHOB/IEHHOM MOPSAAKE OCYLLECTBAAET MapLIPYTM3aLMIO K CTPAXOBOMY NPEACTAaBUTENIO 2 UK
3 ypoBHEl, NN ApPyromy COTPYLHWKY CTPAXOBOM MeAULMHCKON OpraHM3aumm no KOMNeTeHLUN.

7. CTpaxoBoli npeacTaBmTeNb 1 ypoBHA CaMOCTOATE/IbHO OTBEYAET Ha BOMPOCHI FpaXAaH, HocAlme
CNPaBOYHO-KOHCY/IbTAUMOHHDBIM XapakTep (TMMNOBble BOMPOCbI) B COOTBETCTBUW C YTBEPKAEHHbIMMU
CTPAxoOBbIMU MEAULMHCKMMU OPraHM3auMsaMKU CLUEHAPUAMM, a TaKkKe WMHPOPMUpPYyeT 0BpaTUBLLIMXCS
3aCTPaxXOBaHHbIX /UL, O BO3MOXHOCTU MPOXOXKAEHUA AWCNAHCEepU3aUMn U NPOPUNAKTUYECKUX
MeONLMHCKMX OCMOTPOB.

8. B cnyyae nonyyeHus BONPOCa, He OTHOCALLErocAa K TMMOBbLIM, @ TaKXe Npu HeobxogumocTu
npueaeyeHus crneumanncta b6onee BbICOKOW KBaAMPUKALMWM ANA OTBETOB Ha NOCTAB/EHHble BOMPOCHI
CTPaxoBoOW npeactaBuTeNb 1 ypoOBHA NPOM3BOAWT Mepeagpecaumio obpaleHua rpakgaHuMHa K
CTPaxoBOMY NPeACcTaBUTENIO 2 YPOBHA.

9. B cnyyae ecnm rpaxkgaHuH obpallaeTca B KOHTAKT-LEHTP CTPaxoBOM MegULMHCKOM opraHmn3aumnm
unn TepputTopuanbHoro GpoHaa obqa3aTesIbHOr0O MeAMLMHCKOrO CTPAaxoBaHMA NOBTOPHO NO 0bpalleHuto,
HaxoadAwemyca B paboTe, CTpaxoBoW npeacTasutens wam onepatop 1 ypoBHA ocywecTBaseT
MapLUpyTU3aLMNI0O COOTBETCTBEHHO K CTPaxOBOMY MpeAcTaBuTento 2 uam 3 ypoBHeW uam onepatopy 2
YPOBHSA, OTBETCTBEHHOrO 33 AaHHOe obpalleHne, Nan Apyromy OTBETCTBEHHOMY COTPY/AHMKY CTPaxoBOM
MeANLNHCKOW OpraHM3aLmm, TepputopranbHoro poHaa ob6asaTesIbHOro MeANLNMHCKOTO CTPAX0BaHMUA.

10. CrtpaxoBble npeactaBuTenn 2 M 3 ypoOBHEW B pamMKax MPUHATUS Mep, HanpaB/ieHHbIX Ha
cobntogeHne Npas rpaxkaaH Ha noayvyeHne MeauumMHCKON NnomoLLm Heobxoanumoro ob6bema, KayecTsa, B
YCTAHOB/IEHHbIE CPOKM MMEIOT NpPaBo:

obpawaTtbca 33 COAEUCTBMEM K YMNOAHOMOYEHHbIM AO/KHOCTHBIM JIMLAM  MEANLMHCKUX
OpraHM3aumii 1 nosy4aTb OT HUX HEOOXOAUMYID MHPOPMALMIO ANA YPEryMpoBaHMA U ONepaTMBHOIO
pa3peLleHmna CNOPHbIX CUTYyaLNiA;

obpawatbca B TeppuTOpUANBHBIA GOHL 06A3aTeNbHOr0 MEAMULMHCKOIO CTPAXOBaHWA W OpraHbl
ynpaBaeHWA 34paBOOXPAHEHMEM M NoAydYaTb WHOOPMAUMIO, HeobxoguMmyto AAA 3aWwuTbl Npas
3aCTPAxX0OBaHHbIX ANL,



obpawatbcs B TeppuUTOpUanbHbiii  ¢oHA 0653aTeNbHOr0 MeAMUMHCKOro CTpaxoBaHUsA, K
PYKOBOAMTENO MEAUUMHCKOM OpraHmMsaumm B C/yd4ae HenpeaocTaBiAeHUA YNoOAHOMOYEHHbIMMU
OO/MKHOCTHBIMW  IMLLAMN  MEAUUMHCKMUX OpPraHusaumin MHPopmMaLmMm M HENPUHATMA UMM  Mep,
HeOHX0AMMbIX ANA pa3peLleHnid CNOPHbIX CUTYaLLUNA.

11. CrpaxoBana megMuUMHCKaa opraHMsauma no pesysbraTam paboTbl CTPAXoBbIX NpeacTaBuTenen
BCEX YPOBHEN MMEET NpPaBO BHOCUTbL MPEL/IOKEHMA MO BOMNPOCAM COBEPLUEHCTBOBAHUA AEATENbHOCTM
MeONLMHCKUX OpraHM3aumii.

12. OnepaTopbl U CTpaxoBble NPeACTaBUTENIN BCEX YPOBHEM HA KaxKAOM 3Tane paboTbl C
obpalLeHMAMM FpaxKaaH 3aN0NHAOT COOTBETCTBYHOLWME NOAA DNEKTPOHHOIO XKypHana.

13. AQMUHUCTPATOP KOHTAKT-LUEHTPa OCYLIECTBASET KOHTPO/b 3a paboToi ¢ obpalieHnsmu
rpakaaH, NocTynuUBWKMMKM Mo TenedpoHam B TeppuUTOpUanbHbiit GoHO 06A3aTeNbHOro MeauLMHCKOro
CTPaxoBaHMUs, a TaKKe HaMPAMYIO B CTPAXOBYH MeAMLIMHCKYIO OpraHM3aumto Yepes INEKTPOHHbIN }KypHan
nocpeacTBoM MHGOPMALIMOHHOIO pecypca.

lll. MopsagoK B3anmogencTensa Y4acTHUKOB
NpW OpraHM3aLLMn NPOXOKAEHMA 3aCTPAXOBAHHbIMM AULLAMMU
NPOPUNAKTUYECKUX MEPONPUATUN

1. MepMuMHCKME oOpraHM3aumMmM cpeactsamm MHGOOPMALMOHHOIO pecypca npefocCTaBasloT B
TeppuUTOpManbHbIi GoHA 06A3aTeNbHOTO MEAMLMHCKONO CTPaxoBaHWA B CPOK He nosgHee 31 AHBapsA
TEKYLLEero roga CBeAeHUA O AnLaX, U3 YMcaa BblOPaBLUMX OAHHYD MEAMUMHCKYID OpraHu3auuto ans
OKasaHMA NepBUYHON MeaUKO-CaHUTAPHON MOMOLLM, BKAKOYEHHbIX B CNMUCKM Aaa npoBeaeHua 1 sTana
NPOGUNAKTUYECKMX MEPONPUATUIA B COOTBETCTBMM C NAAHOM NpPOBeAEHUA NPOPUNAKTUHECKUX
MEPONPUATUIA B MEOULMHCKON OpraHM3auMuM Ha TeKywuit KaneHgapHbld rog. Popmart [aHHbIX,
cofepiKalmx CBEAEHMA O INLAX, BKAOYEHHbIX B CMUCKM ANA npoBegeHusa 1 stana npoduaakTUYecKmx
MepPONPUATUI, yCTaHaBAMBAeTCA npuKasom PepepanbHoro ¢GoHaa 0683aTeNbHOrO MeAMUMHCKOro
cTpaxoBaHMAa oT 07.04.2011 N 79 "O6 yrBepxaeHUM OOWMX NPUHLMNOB NOCTPOEHMA MU
dYHKLMOHNPOBAHMA MHGOPMALMOHHBIX CUCTEM M NOPSAAKA MHGOPMALLMOHHOIO B3aMmoaelcTemA B chepe
06A3aTeNbHOro MegMLMHCKOro cTpaxoBaHma'.

2. TepputopmanbHbliii ¢oHA 0b6A3aTENbHONO MEAULMHCKOrO CTPaxoBaHUA B TeyeHue 5 paboumx
OHell C MOMEHTa npeaoCTaB/leHUs MeAMUMHCKOW OpraHusauMein CcBefAeHUM, Ha OCHOBaHWU
PEerMoHaNbHOro CerMeHTa eANHOTO PErUCTPA 3aCTPAXOBAHHbIX /1ML, OCYLLECTBAAET aBTOMATU3MPOBAHHYHO
06paboTKy NONYYEHHbIX OT MEANLMHCKMX OPraHN3aumMin CBeAEeHMIM, B LLeNsX:

NAEeHTUOMKALMM CTPAXOBOM NPUHALNEKHOCTM 3aCTPAXOBAHHbIX /UL, BKIOYEHHbIX MeAULMHCKOM
opraHu3aumen B CNMCKM gns nposedeHuna 1 atana npoduaakTUYecKMx MeponpuaTuii;

NnoaTBEPXKAEHUA MNPUKPENIEHMA YKa3aHHbIX 3aCTPAXOBaHHbIX AWML, K AAHHOM MeAMLMHCKOM
opraHM3aumm.

MpoTOKO/bI aBTOMATU3NPOBAHHOM 0OPABOTKM MOAYYEHHBIX OT MEAMUMHCKMX OpraHusaumi
cBeAEHUIN HanpaBAsoTCA B MeAULMHCKME OpraHu3aLumm cpeacTeamm MHGOpPMaLMOHHOIO pecypca.

3. MegMuMHCKan opraHusauusa B TedeHue 5 pabounmx gHel ¢ MOMeEHTa NOAydYeHUs MPOTOKo/a
cpeacTBamMM MHPOPMALIMOHHONO pecypca BHOCUT HeobXoaumble KOPPEKTUPOBKW B CBEAEHWMA MO
NPUKPENNEHHOMY KOHTUHIEHTY W HanpaBAseT B CTPaxoBble MeAWMUMHCKME OPraHuM3aummn € y4yeTom
pe3ynbTaToB UAEHTUOUKALUKM CBEAEHUA O NMLAX, BK/AKOYEHHbIX B CMWUCKM Aaa nposedeHWsa 1 sTana
NPOPUAAKTUYECKMX MEPONPUATUN HA TEKYLUMIN KaneHOApHbIN rof, pacnpefeneHHble MOKBapTasbHO C
YYETOM MMEIOLIMXCA BO3MOXKHOCTEN ANSi CAMOCTOATEIbHOTO BbINOAHEHMA paboT (ycayr), HeobxoanMbIX
ONA npoBefeHUs NPOPUAAKTUYECKUX MeponpuAaTUiA B MNOAHOM obObeme, WAM NpuUBNEYEHUA ANA
BbIMO/IHEHUA HEKOTOPbIX BUAOB PaAboT (Yycayr) WHbIX MEAUUMHCKUX OpraHu3auuii Ha OCHOBaHWU
3aK/IIOYEHHOIO JOrOBOPA.

4. CtpaxoBaa MeAMLMHCKasA OpraHu3aLma B C/lyyae HEBbINOAHEHUA MEeAULMHCKOW OpraHu3aLmen
0653aTeNbCTB NO CBOEBPEMEHHOMY MPEAOCTABAEHUIO CBEAEHUI O IMLLAX, BKAKOYEHHbIX B CMWUCKU 4NS
nposegeHua 1 3tana nNpoduNaKTUYECKMX MEPOMPUATUI U KX MOKBApTaJibHOM pacnpeaeneHum,
MHbOPMUPYET TeppuUTopUanbHbii GoHA 06A3aTeNIbHOrO MEeAMLMHCKOIrO CTPaxoBaHUS O MNepeyHe
MeANUNHCKUX OpPraHM3aLmii, He UCMOJTHMBLUMX AaHHble 06A3aTeNIbCTBa B YCTAHOB/IEHHbIE CPOKU.

5. TepputopuanbHbin ¢oHA o06aA3aTenbHOro MeauMuUMHCKOro CcTpaxoBaHua obpabaTbiBaeT



MHbOPMAUMIO, MONYYEHHYIO OT CTPAXOBbIX MEAMUMHCKMX OpraHM3auuii, U HamnpasB/seT ee B OpraHbl
NCNONIHUTENIbHOM Bnactu B chepe 34paBooxpaHeHns cybbekta Poccuiickon Peaepaumm ana npuHATUNA
peLueHu.

6. MeanumMHCKas opraHusauma cpeactsamMnm MHOOPMALMOHHOINO pecypca erKeKBapTaibHO He
nosgHee 1 uyMcna mecAua OTYETHOrO KBapTana OCYLLECTBASAET aKTya/M3auMio CBEAEHUIM O AMUaX,
BK/IIOYEHHbIX B CMUCKU gns npoBegeHusa 1 atana npodunakTMYeCKMX MepPONpPUATUI, U NpeaocTaBaAeT
OAHHbIE B CTPAXOBYH MEAULMHCKYHO OpraHmn3aumio.

7. CTpaxoBoiM npeacTaBuTeslb 2 YPOBHA COAEWNCTBYET MPUMBNEYEHMIO 3ACTPAXOBAHHbLIX WL,
BK/IIOYEHHbIX MEANLUMHCKMMM OPraHM3aUMAMM B CIIMCKKU, K NPOXOXKAeHMO 1 3Tana npodunakTMyecknx
MEePONPUATUI, B TOM YNC/IE OPraHU3YeT UX UHAMBUAYANbHOE MUHPOPMMPOBAHME B MUCbMEHHOM UM UHbIX
bopmax O BO3MOMKHOCTU MPOXOMKAEHUA MPOPUNAKTUYECKUX MEPONPUATUIA B TEKYLLEM KBapTaje B
MeANUNHCKON OPraHM3aLmm, K KOTOPOI OHM NPUKPENIEHBI.

8. UHamBMAyanbHoe WMHPOPMMPOBAHME 3aCTPAXOBAHHbLIX /ML, BKAKOYEHHbIX MEeAULMHCKUMMU
OpraHuM3aumMAMM B CMUCKU AnAa npoBefeHus 1 sTana npoduaaKkTUUECKMX MepOonpuUATMIA Ha MNepBbli
KBapTa/l TEKYLLErO rofa, OCYLLEeCTBAAETCA CTPAXOBOW MeAMLMHCKON opraHu3aumelt B TedyeHune 10 - 15
pabounx AHEW C MOMEHTa MNOAYYeHUA OT MEAMUMHCKMX OpraHMsauMii HeobXxogMMbIX CBEeAEHWUN,
BK/IIOYEHHbIX B MOC/AEAYOWME OTYETHbIE KBApPTanbl - B TeyeHue 10 - 15 paboumx gHel nepsoro mecaua
OTYETHOro KBapTana.

9. CtpaxoBoli npeacTaBuUTeNb 2 YPOBHA eXXEeKBAPTA/IbHO MO UTOraM KBapTasa OpraHU3yeT BefeHue
y4yeTa 3aCTPaxoBaHHbIX /UL, BK/IHOYEHHbIX B CMAMCKUM Ana nposegeHuna 1 atana npodunakTuyeckux
MEepPONPUATUIN, HO HE 0OPATUBLLUXCA B MEAULMHCKYIO OPraHU3aLmio AN UX NPOXOXKAEHUSA, B TOM Yncne
Ans nposegeHuA TenedoHHbIX ONPOCOB AAHHbIX 3aCTPaAXOBaHHbIX /ML, CTPAXOBbIM npeacTasuTenem 1
YPOBHA.

10. CrpaxoBoii npeacTaBuTesib 1 YPOBHA OCYLLECTBAAET MO yCTaHOBAEHHOW dopme TenedoHHbIN
ONpOC 3aCTPAxOBaHHbIX /ML, B LEAAX YTOYHEHUS CBOEBPEMEHHOCTM WCMOJIHEHMA MELMULMHCKOMN
OpraHusaumen MeponpuATUA MO OpPraHMsaLMM MNPUBJEYEHUS HACENEHUA K  MPOXOMKAEHWUIO
NPOGUNAKTUYECKMX MEPONPUATUIA, BbIACHEHMA NMPUYMH OTKA30B OT HUX.

11. CrpaxoBoW npeacTaBuTesb 2 YPOBHS aHa/M3UpPyeT AaHHble ONPOCOB, pe3y/bTaTbl Onpoca
CTpaxoBas MeAMUMHCKas opraHvM3auua LOBOAMT A0 PYKOBOAUTENEN MEOMULMHCKMX OpraHM3auui,
TeppUTopmanbHbix POHAOB, OPraHOB WCMOJHUTENbHOW BAACTM B cdepe 34paBOOXpPAaHEHUA cyObeKTa
Poccuiickoin Pepepaumnn.

12. TepputopuanbHbii ¢oHA ob6pabaTtbiBaeT MHOOPMALMIO, MNOJYYEHHYIO OT CTPaXOBbIX
MEANUMHCKMX OpraHusauuii, M HanpaBnseT ee B OpraHbl WMCMOAHUTENbHOM BAacTM B coepe
34paBooxpaHeHna cybbekta Poccuiickoit ®degepaumm  ANA  NPUHATUS  HEOBXOAMMbIX peLleHWUi
(M3meHeHus rpadmKa paboTbl MEANUMHCKMX OpraHn3aumnini, GopmmpoBaHna MOBUAbHBIX MEANLMHCKUX
6puras, NpoBefeHUn PasbACHUTENIbHON PaboTbl C PYKOBOAWUTENAMM OPraHM3auMii U NpeanpuaTtuii o
HeobxoAMMOCTM BecnpenATCTBEHHONO NpPeAoCcTaBAeHUa PaboTHMKaM BO3MOMKHOCTU MPOXOXKAEHUSA
NPodUNAKTUYECKMX MEPONPUATUIA U Ap.).

13. MeamumHcKkaa opraHusauua no pesynbTaTam nposefeHMAa 1 3Tana npoduaakTUYecKUx
MEpPONPUATUA BHOCUT B PEECTP CYETOB A/ CTPAXOBOM MEAMUMHCKOM OpraHM3aumMm No Kaxkaomy
3aCTpaxoBaHHOMY auuy, npowegwemy 1 3tan NPodMNAKTUUECKMX MepPOnpUATUIM, MHOPMaLMIO O
BblAaHHbIX Ha3HAYEHMAX U pe3y/ibTaTax NPOBeAEHHbIX MEPONPUATUIA B COOTBETCTBMM C YCTAHOB/IEHHOM
dopmo.

14. CrpaxoBoil npeactaButeNb 2 YpOBHA HA OCHOBAaHUWM pPe3y/ibTaToB NPOPUAAKTUYECKUX
MEpPONPUATUIA, OTPAXKEHHbIX B peecTpax CYETOB, EXEeMeCAYHO BefeT Y4YeT 3aCTPaxOBaHHbIX /ML,
NoA/eXKaLLMX U OTKA3aBLUMXCA OT MPOXOXKAEHMA 2 3Tana NPOPUAAKTUHECKUX MEPONPUATUIA.

15. CtpaxoBoi npeacTaBuTenb 2 YpPOBHA OCYLLECTBAAET B Nocaedylowme nepuoabl KOHTPOb
NOIHOTbI 0XBaTa 2 3TAaNOM NPODUNAKTUUECKMX MEPONPUATUM 3aCTPaXOBAHHBIX JIULL U CBOEBPEMEHHOCTH
€ro NpoBeAeHuA, B TOM Yncne:

KOHTPOAMPYET MO peecTpaM CYeToB, MpeabsAB/ieHHbIX K onnaTte, ¢akTbl 0b6palleHui
3aCTPaxXOBaHHbIX /UL, B MeAULMHCKME OPraHuM3auum gns NpoxoxaeHus 2 3Tana npodunakTUYecKnx
MepOonpuUATUA;

npu oTcyTcTBUK MHGOPMaL MM 06 06palLleHNU B MEAULMHCKYIO OPraHn3aumio g1a NpoxoxaeHus 2
3Tana npooUNaKTUYECKUX MeponpuATUIA B TedeHMe 3 mecAueB nocne 3asepweHua 1 3Ttana



NPOPUNAKTUYECKMX  MEPONPUATUIA  OpraHMsyeT WHPOPMMPOBAHME  3aCTPAXOBAHHLIX UL, O
HeOHXOAMMOCTM O0OpalleHnas B MEAUUMHCKYID OpPraHu3auuio  AAAa  NpoBeAeHUA  AaNibHENMLIMX
NPOPUNAKTUHECKMX MEPONPUATUIA B paMKax 2 3Tana;

OCyLLECTBAAET aHaAM3 paboTbl MeSULMHCKMX OpraHM3aumMM No NoKasaTesnto NoAHOTbl OxBaTa B 3-
MECAYHbIN CPOK 2 3Tanom NPodUNAKTUYECKUX MEPONPUATUN NNL, NOAJEKALLMX NPOXOXKAEHUIO 2 3Tana
NPOPUNAKTUHECKMX MEPONPUATUIA U HE OTKA3ABLUMXCA OT HErO.

16. CtpaxoBoii npeactasuTesib 2 YPOBHA €MKEKBApPTaJibHO NO AaHHbLIM OMJIAYEHHbIX PEecTpoB-
CYETOB aHANM3UNPYET Pe3ybTaTbl NPOPUAAKTUYECKMX MEPONPUATUIA, HA OCHOBAHMM KOTOPbIX GopMUpyeT
W BEAET aHAaUTUYECKUIA yYeT 3aCTPAXOBAHHbIX UL

He npoweawmnx NPodMUNaAKTUYECKME MEPONPUATUA B YCTAHOBEHHbIM CPOK;

npoweawnx npopunakTUieckne meponpuAatTUa (B NOSHOM ObBbemMe WAM YaCcTUYHO) B paspese
MPUCBOEHHbIX MM TPYMNn 340POBbA W YCTAaHOBAEHHbIX [AWArHO30B XPOHUYECKUX 3aboneBaHuid,
noaaexalmx AanbHehwemy ANCnaHCepHOMY HABOAEHUIO U NeYEHWIO.

17. [aHHble O MPUCBOEHHOM rpynmne 340POBbA W BbIABAEHHbIX XPOHMYECKMX 3aboneBaHuAX,
NnoJly4eHHble CTPaxoBbIMM NpeacTaBUTENAMMU 2 YPOBHA, NOLENKAT COXPAHEHMIO HA MHPOPMALIMOHHOM
pecypce, [OCTYN K KOTOPOMY MMEIOT CTPaxoBble NpeAcTaBuUTeNn 3 ypOBHA.

18. CrtpaxoBble npeacTtaButTenn 3  ypPOBHA KOHTPOAMpPYOT daKkTuyeckoe noTpebnexHne
3aCTPaxoBaHHbIMWU NNLAMM, NOSNENKAWMMMU AUCNAHCEPHOMY HabAOAEHWUIO, 0OBEMOB MeAULMHCKOM
NMOMOLLM B MEAMLIMHCKUX OPraHN3aLMAX, aHAIM3NPYHOT CBOEBPEMEHHOCTb AMCNAHCEPHOrO HAabtoAeHUS,
NJaHOBbIX FOCMUTANIN3ALMM U UHbBIX PEKOMEHAALMIM No pe3yAbTaTaM AMCNaHCepU3aLmm, U OCyLLeCTBAAIOT
X UHAMBUAYaANbHOE MHOOPMUPOBaHME (MPU HaMMUYUKM cornlacua) O HeOBXOAMMOCTU CBOEBPEMEHHOTO
obpalLeHma B MegULMHCKME OPraHU3aLLMK B LLeNAX NpeoTBpaLLeHnaA yXyaweHMa COCTOAHUA 340Pp0BbA U
GOpMMPOBAHNS NPUBEPKEHHOCTU K NEYEHMUIO.

19. MeauMuMHCKas opraHuMsaumMs No pesyabTaTaM MpoBeAeHuA 2 3Tana npodUAaKTUUYECKUX
MEpPONPUATUIA BHOCUT B PEECTP CYETOB 415 CTPAXOBOM MEAMLMHCKON OpraHM3auum no Kaxaomy
3aCTpaxoBaHHOMY /MUy, npouwegwemy 2 3Tan NpodUIaKTUYECKUX MeponpusaTuii, MHbopmauumio o
BblAaHHbIX Ha3HAaYeHUAX U pe3ynbTaTax NPoOBeLEeHHbIX MEPONPUATUI B COOTBETCTBMW C YCTAHOBAEHHOM
dopmo.

IV. NopAafoK B3anmoaeincTena Y4acTHUKOB
npu MHGOPMaLIMOHHOM COMPOBOXKAEHWM 3aCTPAXOBAHHbIX L,
NPV OKa3aHUU MM CreLnanm3MpoBaHHON MeaANLNHCKON
NoMOLLM B NJ1aHOBOM NopAgKe

1. CrtpaxoBoli npepacTaButenb 2 ypoBHA Npu ob6palleHMM 3aCTPaxoBaHHbIX /WL, OKa3blBaeT
KOHCY/NbTaTUBHYO MOMOLLb MO BONPOCaM:

nosly4yeHus cneunanm3anmpoBaHHOM MeANLMHCKON NOMOLLM, B TOM YMCIE BbICOKOTEXHO/IOTMYHOM, B
pamkax 6a3oBOI 1 TEPPUTOPMAIBHOM NPOrpaMm 06a3aTesIbHOro MeANUMHCKOTO CTPAaX0BaHUS;

npaBa BblbOpa MeAMUMHCKON OpraHM3auMuM Npu NOAYyYEeHUU CneumasnsnpoBaHHOM NOMOLWIM B
N/J1aHOBOM NOPSAKeE.

2. B cooTBeTcTBUM C MpuKasom MuHUCTepCTBa 34paBooxpaHeHMA Poccuiickoit depepaumm ot
02.12.2014 N 796H "06 yTBepxaeHun MonoxeHns 06 opraHM3aUMM OKasaHUs cneumannsMpoBaHHON, B
TOM 4YWCNe BbICOKOTEXHONIOTMYHOW, MeAUUMHCKOW nomowm" (3apeructpupoBaH MuHUCTEPCTBOM
toctuumm Poccuiickoit ®epepaumm 02.02.2015, pernctpaymoHHbin N 35821) npu Bbigavye HanpaBaeHUA
Ha NNAHOBYIO rOCMMTAIM3ALMIO eYvallmid Bpad 0653aH MHPOPMMPOBATL 3aCTPaxOBAHHOE ML WU ero
33aKOHHOrO NpeAacTaBuTeNs O  MeAMLUMHCKUX — OpraHusauuMAx, Yy4acTBYHWOWMX B  peannsauuu
TEPPUTOPMANIBHON NPOrPaMMbl, B KOTOPbIX BO3MOXKHO OKaszaHWe ChneunannsnpoBaHHON MeaNLUHCKON
MOMOLLM C YY4ETOM CPOKOB OXMAAHUA YKA3aHHOTO BUAA MEAMUMHCKON MOMOLLM, YCTAHOBJ/IEHHbIX
TePPUTOPUANbHON NPOrPaMMON.

3. Ha ocHOBaHMM MHpOPMaLMK, MONYYEHHOM OT Sleyallero Bpaya, 3acTpaxoBaHHOE ML MU ero
3aKOHHbIM NpeacTaBuTe/lb OCYLLECTBASET BbIGOp MegULMHCKOM OpraHusauumn, B KOTOPYIO OH [OXKeH
6bITb HaNpaB/ieH 411 OKa3aHWsA CNeuManm3MpoBaHHOM MeANLNHCKON NOMOLLM.

4. OdopmaeHMe HanpaBieHMsA Ha OKasaHWe Cneuunasn3npoBaHHOM MOMOLUM OCYLLECTBASETCA
YNOJIHOMOYEHHbBIM  O/IKHOCTHBIM ~ JIMLLOM  MEAMUMHCKOW OpraHusauuMmM € Y4eTOM CBeAeHWi,



cofepXawmxca B WMHOOPMALMOHHOM pecypce O KoamdecTBe CBOOGOAHbLIX MeCT Aas NAaHOBOM
rocnuTannsaLmm B BbIGPAHHOM 3aCTPAaXOBAHHbLIM JIMLOM MeANLMHCKON OpraHn3aLmMmn Ha TEKYLLMIA AeHb U
Ha 6aunkanwme 10 pabounx gHel ¢ yueTom AaTbl ocBObOXKAEHUA MecTa.

5. NHdopmaumoHHOEe conpoBOXKAEHME 3aCTPAXOBAHHbIX ML, MPU OKA3aHMM CNeumaan3npoBaHHoOM
MOMOLLM  OCYLLeCTBAAETCA  NOCpeacTBOM  MHPOPMALMOHHONO  pecypca,  OPraHWM30BaHHOTO
TeppuTopmanbHbiMm GOHAOM, AOCTYN K KOTOPOMY MOJyYatoT CTPAXoBble NpeacTaBUTeNn 2 n 3 ypoBHEN
CTPaxoBblX MEAMUMHCKUX OpPraHusauMin M YMNOJHOMOYEHHbIE AO/MKHOCTHblE NMLA  MEAMLMNHCKUX
opraHmMsauuii.

6. YYaCTHUKM B3aMMOAENCTBUA BHOCAT B MHPOPMALMOHHbIM pecypc CBeAEeHUA U MOoAy4YatoT U3 HEero
nHbopmaumio,  HeobxoaMMyld  ANA  OCYLWEeCTBAeHMA  MHOOPMALMOHHOIO  COMPOBOXKAEHMUA
3aCTPaxX0BaAHHbIX /UL, NPU OKa3aHUM CNeunannu3nMpoBaHHOW MeaMLMHCKOM MOMOLLM B COOTBETCTBUU C
MpaBnaamm 0653aTeNbHOr0 MESULMHCKOIO CTPaxoBaHMWA, YTBEPKAEHHbIMM NpUKasom MuHUCTepCTBa
34pPaBOOXPAaHEHUA N couManbHOro passutna Poccum ot 28.02.2011 N 158H, npukasom PepepanbHoro
doHaa obs3aTenbHOro MeanLMHCKOro ctpaxosaHus ot 20.12.2013 N 263 "06 yteepxaeHuu Mopsaka
MHOOPMAUMOHHOIO B3aMMOLENCTBUA MNPU  OCYLWECTBEHUN MHPOPMALMOHHOIO COMPOBOXKAEHMA
3aCTPaxoOBaHHbIX /UL, MNPW  OpraHM3auMM OKasaHMA MM  MeAULMHCKON MOMOLWM CTPaxoBbIMU
MeANUNHCKMMU OpraHusaumamm B chepe 0683aTelbHOr0 MegMLMHCKOro cTpaxosaHma'.

O6HoBNEHME AaHHbIX B MUHOOPMALLMOHHOM Pecypce OCYLLECTBAAETCS HEe peKe 04HOMo Pasa B CYTKU
B COOTBETCTBMM C YCTAHOB/IEHHbIM TeppuTopManbHbiM GOHAOM rpaduMKom nepegadn UHbOpPMaLUn
MEeONLMHCKMX OpraHn3aLmn U CTPaxoBbiX MEAULIMHCKMX OpPraHn3aLmin, a Nnpyu HaiM4Ynm BO3MOXKHOCTEN -
B peXXMme peasibHOro BpeMeHH.

7. CTpaxoBoW NpeacTaBuTe/ib 2 YPOBHS Ha OCHOBAHUWU CBEAEHUIA, BHECEHHbIX B MHPOPMALMOHHbIN
pecypc O 3acTpaxOBaHHbIX AMLAX, HAaNPaBAEHHbIX Ha rocnuTanusaumio, No ¢GakTy rocnuTannsaumm
OCYLLECTBAAET MOHUTOPUHT O4EePEeAHOCTM M AOCTYNHOCTM CNELNATM3UPOBAHHON MeAULNHCKON NOMOLLN,
OKa3blBaeMoOM B CTaUMOHAPHbIX YC/IOBMAX, CBOEBPEMEHHOCTM WU MNPOPUIbHOCTM  MJIAaHOBOM
rocnutannsaumm. WHbopmaumsa o BbISIBJAEHHbIX HapyLeHMAX, B TOM 4uCie HenpodUuabHbIX
rocnuMTanAn3aumax, nepesaeTca CTPaxoBoMy NpeacTaBmTeNto 3 ypoBHA.

8. CTpaxoBoi npeacTaBuTeNib 3 YpOBHA Ha OCHOBaHMW CBEAEHMI, MOJIyYEeHHbIX OT CTPAaXoBOro
npeacrtaBuTena 2 YpPOBHA, OCYLLECTBASET B3aMMOLEWNCTBUME C MEAMLMHCKON OpraHusaumen ana
YTOUYHEHUA MPUYMH BbIABAEHHbIX HApyLEHUA U MPUHATUA OMEPATMBHbLIX MepP, HanpaBAeHHbIX Ha WX
yCTpaHeHue.

9. CTpaxoBoi NpeacTaBuTeNb 2 YPOBHA HA OCHOBaHMW CBeAEHWNIN, BHECEHHbIX B MHGOPMALMOHHbIM
pecypc, aHannsnpyet MHPOPMaLMIO O 3aCTPAXOBAHHbIX /INLAX, B OTHOLIEHUM KOTOPbIX HE COCTOANACh
NnaaHoBaA rocnutanmMsauma, YTOYHAET Yy 3aCTPAaxXxOBaHHOIO /MLA  MPUYMHBI  HECOCTOABLUENCA
rocnuTannsaumm, npu HeobXoAMMOCTM HanpasaseT MHOOPMaLMIO B MEAMUMHCKYIO OpraHusauuio,
BblAABLUYHO HaAMpaB/ieHWE Ha MNAHOBYI TFOCMUTANM3ALMIO, ONA U3MEHEHMA AaTbl FOCnUMTanM3auuu
3aCTPaxo0BaHHOIO /ML M MHGOPMUPYET 06 3TOM 3aCTPaXxOBaHHOE NLO.

10. WNHbopmauma o cayvyasx HecoCToABLUIEMCA TOCMUTANAM3aLMM NO NPUYMHE OTCYTCTBUA
MeANLIMHCKMX NOKa3aHW NepesaeTca CTPaxoBOMY NpeACTaBUTeNtO 3 YPOBHA, KOTOPbIN cucTtemaTusnpyet
NOJlY4YEHHYO WMHPOPMALMIO M FOTOBUT MPELsONKEHUA O HEOHXOAMMOCTU MPOBEAEHUA TeMaTUYECKMX
9KCMNepTU3 B MeANLMHCKUX OPraHM3aumaAx, OKa3blBaOLWNX NEPBUYHYIO MeANKO-CaHUTAPHYHO NMOMOLLb B
ambynaTopHbIX YCI0BUSAX.

11. CtpaxoBoii npeAcTaBuTeNb 3 YPOBHA NPU HaMUMKM 0BpaLLLeHNI 3aCTPaXOBaAHHBIX /UL

y4acTByeT B OMepaTMBHOM paspelleHUMM CMOPHbIX CUTYaUWR, BO3HWMKAKOWMX B MOMEHT
rocnuMTannsaumm, NnyTem B3aMmoLencTamsa ¢ yNoJAHOMOYEHHbIMW AOKHOCTHBIMU INLAMU MEeAMULUHCKUX
OpraHu3aLmii, OKa3blBAOLWMUX MEANLMHCKYHO MOMOLLb O CTaLMOHAPHbIX YCI0BUAX;

OpraHM3yeT  3KCMepTM3y OKasaHuA  MeAWMUMHCKOM  NOMOWWM B MOMEHT  MoJlydeHusA
CNeuManmn3MpoBaHHON MeAMLMHCKON MOMOLUM ANA KOHTPOAA AOCTYNMHOCTU MeAMULMUHCKON MOMOLLM,
COOTBETCTBUA YC/IOBUIA €e OKa3aHMA YCTaHOBAEHHbIM NOKa3aTeNam, CO6AI04eHNA NPaB NaUMeHTa.

V. OTBeTCTBEHHOCTb YYaCTHMKOB B3aumoaencrama

YYaCTHMKN HeCyT OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOA4ATE/IbCTBOM Poccuiickoi CDe,u,epau,MM
3a:



HenpaBoOMeEpPHbIl 0TKa3 B Npueme UM PacCMOTPEHUN 0BpaLLEHNI rpaXKaaH, HapyLleHne CPOKOB
paccmoTpeHua obpallleHnin, HenpaBoOMEPHOE YBEIMYEHNE CPOKOB PaCcCMOTPEHUA 0bpalleHunii;

pasrnaweHne NepcoHasbHbIX U APYrUX CBEAEHWM, COCTABAAKOLIMX OXPAHAEMYIO 3aKOHOM TaliHy,
CTaBLUMX U3BECTHbIMU B XOA€ PAaCCMOTPEHMA 0bpalLeHuns;

HenpeaocTaBieHne MHGOPMALMK U HEMPUHATME MeP, HEOBXOANUMbIX ANA Pa3peLleHnit CNOPHbIX
CUTyaumn.




