NudopmManuoHHO-aHAJIUTHYECKAS CIPABKA AMYPCKOIro 00J1aCTHOT0 (poHAA
005132T€JIbHOI0 MEJUIMHCKOI0 CTPAXOBAHUS 0 COCTOSIHMU 3aIMTHI IPAB I'PAKIaH
AMypcKoii 00J1aCTH, 3aCTPAXOBAHHBIX M0 00513aTEJILHOMY MeIUIIMHCKOMY
cTpaxoBaHuio, 3a 2010 roa

ObecnieueHne 3aKOHOJATENBHO 3aKpPEIUICHHOTO 3a TPaXJIaHWHOM TpaBa Ha
JOCTYNMHYI0 OECIUIaTHYI0 MEIUIMHCKYI0 TIOMOIIb B CHCTEME 00s3aTeIbHOTO
MEIUITMHCKOTO CTPaxOBaHMsI W OpPTaHU3ANMs YIPABIIEMON CHCTEMBl 3allUThI IIpaB
3aCTPaxOBaHHBIX TPaKaaH 00JACTH OCHOBaHA HAa YETKOM (YHKIIMOHUPOBAHUH CHUCTEMBI,
o0ecIeunBaIIe 3aluTy TpaB TPaXAaH TPH TMOJIYYCHHUH MEIUIIMHCKOW TOMOIIU B
YCIOBHSIX  00S3aTEIbHOTO  MEIUIIMHCKOTO CTPaxOBaHUsS, TMPEJACTABICHHOW TpeMs
YPOBHSIMU:

- CTPaxOBBIMU MEJIMIIMHCKUMU opranuzanusmiu (naiee CMO);

- AMypckuM 0OJacTHBIM (POHIOM 0053aTETLHOTO MEAMIIMHCKOTO CTpaxOBaHUs
(maree AODPOMC), punranamu AODPOMC,;

- KoopuHaimoHHBIM COBETOM MO OpraHU3allMM 3alllMThI MPaB TpaxaaH B CUCTEME
00513aTeJILHOTO MEAMIIMHCKOTO CTpaxoBaHusi AMypckoi oosactu. (Juarpamma 1)

Huarpamma 1

Cucrtema 3awmThbl NpaB U 3aKOHHbIX MHTEPEeCOB rpa>kgaaH Ha
Tepputopun AMypcKomn obnactm

KoopAuWHaUMOHHbLIN COBeT No
opraHusauum
3awWwmThl NpaB rpaxaaH B cucteme
OMC AmMypcKoun obnacTtu

Amypckumn obnactHoun cboHg OMC
(dvnuansbi)

CTpaxoBble MeAMLUUHCKUe opraHusauum

[ToctynarensHoe pa3BUTHE CHUCTEMBI 00S3aTE€IBLHOTO MEAMIIMHCKOTO CTPaXOBaHUS
(manee OMC) B HampaBiieHHH OOECIieUeHHs T'apaHTHPOBAHHBIX OECIUIATHBIX O0BEMOB
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MEIUIMHCKON MOMOIIY KaXIOMY JKUTEII0 00JaCTH MOATBEPKAAET €€ )KU3HECITOCOOHOCTh
Y BEPHYIO COLHAIBHYIO OPUEHTALUIO.

B 2010 rogy paborta mo 3ammTe mpaB 3acTpaxOBaHHBIX IpaklaH, OpraHU3alud U
POBEICHUIO KOHTPOJIi OOBEMOB, CpPOKOB, KadecTBa W YCIOBHM TMPEOCTaBICHUS
MEIUIMHCKON MTOMOIIH MTPH OCYIIECTBICHUH 0053aTeIbHOIO MEIUIIMHCKOTO CTPAXOBaHUs
OCYILIECTBJIsIaCh ~ HA  OCHOBAaHMM  HOPMAaTUBHO-3aKOHOJATEIBHBIX  JTOKYMEHTOB
deneparbHOrO YPOBHS, METOIUYECKUX YKa3aHUI U pexkoMmeHaanuii @exepanbHoro Gpoxaa
OMC, nocranosnenuii [IpaButenscTBa Amypckoit obsactu, npukazos AOOOMC.

B teuenne 2010 roma Ha TeppUTOpPHHM OOJACTH TPOJOJIKAT AKTUBHYIO padoOTy
Koopaunanuonnsiii CoBeT 1O OO0ECHEUEHHUIO W 3allUTE€ MpaB TrpaxaaH B CHUCTEME
NEATEIbHOCTU M0 OOECIEUECHUIO0 U 3alllUTe MpaB TPakKJaH MPU OKa3aHUU METUIIUHCKON
MTOMOIIY B paMKax MPOrPaMMbI 00513aTeTLHOTO MEAUITMHCKOTO CTPaXOBaHUAI.

KoopanHalluOHHBIM COBETOM MO OpTraHM3allMM 3allUThl MPaB I'PaKJIaH B CUCTEME
00s13aTeIbBHOT0 MEIUIIMHCKOTO CTpaxoBaHusi AMypckoit ooactu 3a 2010 rox mpoBeaeHO
5 3aceaHuil, Ha KOTOPBIX PACCMOTPEHBI CIEAYIONINE OCHOBHBIE BOIPOCHI:

- COCTOSIHME 3aILUTHI IPaB U 3aKOHHBIX UHTEPECOB I'PAXK/IAH;

- OpraHu3anus u npoBejieHne nHpopMamoHHO-pa3bsiCHUTENbHON padoTet CMO mo
nyOoJIMYHOMY HH(DOPMUPOBAHUIO TpakJaH 00 MX MpaBax B CHUCTEME 00s3aTeIbHOTO
MEJIUIIMHCKOTO CTPaxOBaHUsl, OCYIIECTBIIEMON BO MCHOJHEHHE Mpuka3za deneparbHOro
dbounga OMC ot 08.05.2009 Ne 98 «O06 ytBepxaenuu Pexomennanuii «O0 obecnieyeHun
MH(MOPMHUPOBAHHOCTH HACEJIEHUs O MpaBax MPHU MOJYYEHUU MEIUIIMHCKOM MOMOIIU B
ycaoBusix OMCy;

- CTpyKTypa oOpamieHuid TpaxkJaH C kajlobaMu B paspe3e JedeOHo-
NpOoGUIAKTUIECKUX YUPEKICHUN C aHATU30M MIPUYUH;

- coriacoBanue [loyioxkeHus 0 MITaTHOM AKCIEPTE KauecTBa MEAUIIMHCKON TTOMOIIIH
B CHUCTEME 0053aTeJIbHOTO MEAMUIIMHCKOro cTpaxoBaHus u I[lonoxkeHuss 00 skcmepte-
OpraHu3aTope KOHTPOJII 00BEMOB Ka4eCTBAa MEIUIIMHCKOM MOMOIIY TIPU OCYIIECTBICHUU
0053aTEIHHOTO METUIIMHCKOTO CTPaxXOBaHUSI.

KoopanHalluOHHBIM COBETOM MO OPTraHHM3allMM 3allUThl MPaB I'PAXKJIaH B CUCTEME
00s3aTEIPHOTO  MEIUIIMHCKOTO CTpaxoBaHusi Amypckoit obmactu B 2010 romy
PacCMOTPEHBI U COTJIACOBAHBI CIIEAYIOIINE TOKYMEHTHI:

- IlonoxeHrne O MTAaTHOM HPKCHEPTE KAayecTBAa MEAUIMHCKON MOMOIIM B CUCTEME
00513aT€JIbHOT0 MEIUIIMHCKOTO CTPaXxOBaHUs;

- ITlonoxenue 00 SKcHEpTE-OpraHM3aTope KOHTPOJII OOBEMOB KayecTBa
MEIUIIMHCKOW  TOMOINM TPU  OCYIIECTBICHUU  OOS3aTEIBLHOIO0  MEIUIIMHCKOTO
CTpaxoBaHUSI.

MOHUTOPUHT COCTOSIHUSI 3alUThl MpaB TPakJaH MNPOBOJUTCS HA OCHOBAHUU
(dhopMbI BeTOMCTBEHHOTO cTratucthudeckoro HaomogeHus Ne TN «Opranuzanusi 3aiuThl
MpaB M 3aKOHHBIX HHTEPECOB TPaXKJIaH B CHUCTEME O0s3aTeIbHOr0 MEIUIIMHCKOTO
CTpaxOBaHUs», KOTOpasi, MPETEPIIeB Psijl 3HAYNTEIBHBIX U3MEHEHUN, Oblja yTBEpXkKIACHA
npukazom DenepanbHoro (GoHAa 0053aTETBHOTO MEIUIIMHCKOTO CTPaxOBaHUS OT
14.08.2008 Ne 175 1 m03BOJSET YETKO OTCICKUBATH TUHAMUKY OOpaIeHuil rpaxkaaH 1o
BOIIPOCAM OKa3aHUs MeTuIMHCKON momomu B cucteme OMC, coctosiHue nocyaeOHOu u
CyneOHOM 3amuThl MpaB TpaxkaaH, MEIUKO-SKOHOMUYECKOTO KOHTPOJIA, MEIUKO-
SKOHOMMYECKOM SKCIEPTU3BI U AIKCHEPTU3bI KAYECTBA MEIUIIMHCKON MOMOIIHU, COCTOSIHHUE
MHOOPMUPOBAHHOCTH TpakJaH o 1npaBax B cucteMe OMC wu  uszydeHue
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yIIOBJIETBOPEHHOCTH 3aCTPAXOBAHHBIX KAYECTBOM MEIUIIMHCKOM IOMOIIM B CHUCTEME
OMC.
OcHOBHBIE HampaBiieHHs OOecleueHus 3aluuThl NpaB rpaxiaaH B cucteme OMC
AMypckoit o0nacTu npeacTaBieHbl Ha luarpamme 2.

Huarpamma 2

OcHOBHBbIE HANIPABJICHUSA 00ecTeYeHUs 3alUThI IPaB
rpa:xaan B cucreme OMC Amypckoii 00J1acTH

Cucrtema

PaboTta no

BHEBEJOMCTBEH-
obpaleHmsam
HOro KOHTpONS
O HapyLleHnn nNpae
KayecTBa 5
MeaNLINHCKOM

cucteme OMC

NMoMOLLM

HocynebHas
3awmTa
npae rpaxgax

CynebHas
3awmTa npas
rpaxaaH

WHdopmupoBaHme
rpaxkgaH o npasax

OCHOBHBIE TOKa3aTeNM 3allMThl NpPaB 3acTpaxoBaHHbIX B cucrteMe OMC,
BKJIIOUAOIIME B cels paboTy ¢ oOpalleHHsSMU TpakIaH, JOCYyIeOHYI0 M CyneOHYIO
3allUTY MpaB rpaxaaH, oTpakeHsl B [Ipuinoxenun 1.

Cucrema 00s13aT€ILHOTO MEIUIIMHCKOTO CTPAXOBaHUS BIIEPBBIC Cleialia MalueHTa
PaBHOIIPABHBIM YYACTHUKOM JIEYEOHOTO MPOIecca, TapaHTUPOBAB €My, COOJIIOICHUE TIpaB
Ha OKa3aHue KBaTU(UIIUPOBAHHOM, CBOEBPEMEHHON METUITMHCKON TTOMOIIM B 00beMax U
Ha YCJOBHUSIX MPOTpamMMbl OOS3aTEIHHOTO MEIUIIMHCKOTO CTPaXxOBaHHUsA, TMO3BOJIAIIA
peanu3oBaTh TMPaBO Ha BBHIOOP Bpauya, JIeUeOHOTO YyUYpexkIAeHUs, COOJIIOJACHUE
KOH(UIESHIIUAIBHOCTH CBEACHUM, COCTaBISAIONIMX BpaueOHyr TaiHy. OOecnieueHue
nepeuncieHnbix rapantuil ocymectisiercss AODOMC u cTpaxOBBIMU MEIULIMHCKUMHU
OpraHu3aldsIMU TIOCPEICTBOM pabOThl C OOpalleHUsIMU TPaxKJaH, OCYIIECTBICHUEM
3allIUThI UX MPaB U OpraHu3aluen U NpoBeICHUEM KOHTPOJIsi 00bEMOB, CPOKOB, KauecTBa
Y YCJIOBHUM MPENOCTABICHUS MEAULIMHCKON TOMOIIIH.

Pabota c o6pamenusimu 3actpaxoBaHHbix B AODOMC u CMO pernameHTupoBaHa
®denepanbubiM 3ak0HOM OT 02.05.2006 Ne 59-D3 «O mopsike paccMOTpeHus: 00parieHui
rpaxnaH Poccuiickonn ®epepauun» u IlomoxeHneM O TOpsSAKE pPacCMOTPEHHUS
oOpamieHunii Tpaxmaad B AMypckoM o0OjacTHOM ¢oHAE 005S3aTeTbHOTO MEIUIIMHCKOTO
CTpaxOBaHUs, YTBEPKICHHBIM TMpukazoMm Amypckoro obiactHoro donma OMC ot
28.05.2009 Ne 124 «OO6 yrBepxaenun [lomoxkeHus: 0 MOPsAIKE pacCMOTPEHUs oOparieHuit
rpaxaaH B AMypckom 001acTHOM (poH/e 003aTEIHPHOTO0 METUIIMHCKOTO CTPAXOBAHUS.

B 2010 rony B AO®OMC (puwmmansl) nocrymwio 1800 oOpaimienuit ot
3actpaxoBaHHbIX M0 OMC rpaxmaas, uro Ha 30,9 % MeHbiie no cpaBHeHUIO ¢ 2009 rogom
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(2604) u cBUIETEIBCTBYET O TOM, YTO KUTEIU OOJIACTH 3HAIOT CBOM IPaBa W aKTHUBHO
HUMU TIOJTB3YIOTCSI.

[Ipu 5TOM KOJMYECTBO YCTHBIX oOpaieHuit (1669) B 12,7 pa3za npeobnagaet HaL
KOJIMYECTBOM TMOCTYMUBIIMX MNUChbMEHHBIX oOpamenuii rpaxngan (131). Crpykrypa
oOpamienuii, noctynuBmux B AODOMC (dbunuansl) npencrabieHa Ha Juarpamme 3.

Juarpamma 3

CTpyKTypa o6paweHum, noctynmeunx B AOPOMC (dbvnmanbl),
B 2009 — 2010 r.r.

2009 roa 2010 roa

129“ 28
95 /*15

1643

2494

B >kanob6bl M zasBneHus B «oHcynbTauum

JlanHble qUarpamMmbl HarJIsTHO MOKa3bIBalOT, YTO OCHOBHYIO YacTh MOCTYIHBIIUX
oOparmienuii, kak u B 2009 roxy, coctaBuiiu koHcyabTaruu — 1643 umm 91,3 % (2009 rox
— 2494 wm 95,8 %), XOTS KOJMYECTBO HMX IO CPABHCHHUIO C MPEABIAYIIUM TOJIOM
yMeHbuioch Ha 34,1 %. KonnuecTBo 3aaBneHuil no cpaBHeHuto ¢ 2009 rogom Bo3pocio
Ha 35,8 % u coctaBmio 129 unmu 7,2 % OT KoJAMUecTBa BCEX MOCTYMUBIIUX OOpaIeHU
(2009 rog — 95 nmm 3,6 %). KonnyecTBo 00pamieHnii, CBSI3aHHBIX C HAPYIICHUEM IpaB U
3aKOHHBIX MHTEPECOB TpaxkaaH (xanob), ysenuuamioch Ha 86,7 % mo cpasHenuro ¢ 2009
roJIOM M cocTaBmIo - 28 unu 1,6 % ot konumdecTBa Beex moctynuBmux oopareruit (2009
roa - 15 wu 0,6 %).

OcHoOBHasi mNpUYMHA OOpalleHuid TrpaxkaaH 3a KoHcyibTamued B AODOMC
(punmainser), kak 1 B 2009 roay - KOHCYJBTAIMU IO BOMPOCY OOECIeUeHUs MOJUCaMU
OMC - 77 % (2009 rox — 84,5 %).

B 2010 rogy mpou3onuio CHMKEHHE yaeabHoro Beca noctynuBmmx B AODPOMC
(pummanser) sxan00, npusHaHHBIX 000cHOBaHHBIMH, 10 50 % (2009 — 80 %), U3 KOTOPHIX
MO-TIPEKHEMY Ha MIEPBOM MECTE - Kaj00bl IO BOMPOCY B3UMAaHUS JCHEKHBIX CPEICTB 3a
MEIUIIMHCKYIO MOMOIIIb 1o nporpamme OMC (57,1 %).

Bce cnopubie cinydan, noctynuBimme B AODOMC (dunmansl) paspelieHsl B
T0CYACOHOM MOPSIKEe, U3 KOTOPHIX — 2 ¢ MaTepuaIbHBIM BO3MelleHHeM Ha cymmy 3618,0
py0. (2009 rox — 2 obpareHus ¢ cyMmMmon MaTepuanbHoro Bo3mernieHus 30167,0 pyo.).
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[lo pe3ynpTraTaM MEIHUKO-3KOHOMHUYECKOTO KOHTPOJIA MPU MEKTEPPUTOPHUATBHBIX
B3aMMOpacyeTax  KOJMYECTBO MPEIBSIBICHHBIX K OIUIATE CUYETOB 3a OKa3aHHYIO
MeIUIMHCKYI0 noMollb 1o nporpaMmme OMC B AODOMC coctaBuino 204,0 Tbic., U3
KOTOphIX B 8,9 % cnydaeB (18157) BwisiBiens Hapymenus (2009 rox — 5,2 %), 60ibliryto
gacTh KOTOpbIX (89 %), xak u B 2009 romy, cOCTaBWIM HapyLIEHUS MNPABUILHOCTU
0o(OpMIICHUS PEECTPOB CUETOB.

[To pe3ynapTaTaM MEAMKO-3KOHOMHYECKON IKCIIEPTU3HI MPU MEKTEPPUTOPHATEHBIX
B3aUMOpACUETaX KOJIMYECTBO AKTOB IO MEAMKO-3KOHOMHUYECKUM HKCHEPTU3aM
coctabwiio 22 1o 390 mnpoBeneHHBIM MEIUKO-DKOHOMUYECKUM JKCIEPTHU3aM 10
CTpPaxOBbIM cilydasMm. [Ipy 3TOM KONMYECTBO BBISBICHHBIX HapylmieHul — 56, 4ro
coctaBwio 14,4 % oT xonMuecTBa MPOBEJECHHBIX MEIUKO-3KOHOMUYECKUX IKCIEPTU3 IO
CTPaxOBBIM CJIydasM, OCHOBHBIM M3 KOTOPBIX SBUJIOCh — OTCYTCTBHE TIEPBHYHOMN
TOKyMeHTaIuu 0e3 yBaxkutenbHou mpuausbl — 91,1 %. [lo pesynsratam MDD ynepkano
JIEHEKHBIX CpelcTB Ha cymmy 12260,3 pyO.

B 2010 ronry AO®OMC mnpoBeacHO 22 SKCHEPTU3bl KayecTBa METUITMHCKOMN
nomotu (nanee DKMII) npu MexreppuropralibHbIX B3auMmopacdetax (334 sKCHepTHBIX
ciyyvasi), 100 % u3 kotopbix coctaBuiu mianoBeie DKMII (2009 rox — 382 skcnepTHBIX
ciydasi, u3 koTopeix 99 % - mnanoseie). [lo pesynbratam nposenenHoit B 2010 romy
OKMII Beisieiieno 44 (13,2 %) ciay4as HapyIICHUH YCIOBHH JOTOBOPA M HEHAJJICIKAIIIETO
KMIT (2009 rox — 100 wmm 26,2 %), Gompmryio gacte u3 kKoTtopbix (90,9 %) cocraBmino
OKa3aHWe MEIUIMHCKOM TIOMOIIM HeHaajexamero kadectBa. Ilo pesynbratam
nposeaerror B 2010 romy DKMII yaepskaHo qeHEKHBIX CpeacTB Ha cymmy 24699,7 pyo.
(2009 rox — 75836,8 py0.)

Kpome toro, AOOOMC (duwimanamu) npoBoauiack padoTa IO HU3YUYEHUIO
YAOBJIETBOPEHHOCTH HaceJIeHUs AMYPCKOM 00JIaCTH Ka4yeCTBOM MEIUIIMHCKOW MOMOIIU
MyTEM MPOBEACHUS COLMOJIOITMYECKOr0 ONpoca C MCIOJIb30BAHUEM CTPYKTYPHPOBAHHOMN
anketbl. KonmnuectBo pecnionnentoB mo Borpocam KMIT cocraBuno 12813, u3 koTOphix
60,9 % - ymoBIeTBOpEHBI Ka4eCTBOM OKa3aHHOW MeauiMHCKOH rmomoriu (2009 rox —
56,3 %).

AOD®OMC (¢dunuansl) NpPpUHUMAIU aKTHBHOE YydyacThe B HWH()OPMUPOBAHHUH
rpaxaan o mpaBax B cucteme OMC. Brmymeno 14 crareit B cpeacTBax MacCOBOU
undpopmarnuu (2009 rog — 16), BeicTyIUIeHHH Ha paguo U TeneBuaeHuu — 5 (2009 rox —
10), BeICTYIUICHHH B KOJUIEKTHBAX 3acTpaxoBaHHbIX — 635 (2009 rox — 550).

Ha tepputopun Amypckoit obmactu B 2010 romy B cucteme 0053aTeIbHOTO
MEJIUIIMHCKOTO CTPaxoBaHUs paboTalld YEThIpE CTPaxOBble MEIUIIMHCKUE OPTraHU3allUU:
I'VII Amypckoii oOnactu «MenuuuHcKas cTpaxoBas KomnaHus «JlambMencrpaxy»;
bumuan  «Amypckuity 3A0 «CrpaxoBas rpynmna «Cnoacckue Bopota-My»; 3A0
«CtpaxoBag  memuumHckas  kommanus ~ ACK-Men», ¢uman  «AmypJACK»;
bnarosemenckuii puman OAO «COI'A3-Men», Ha KOTOpble B COOTBETCTBHUH C
NEUCTBYIOIIMM B OT4YeTHOM Iepuoae 3akoHoM P® ot 28.06.1991 Ne 1499-1 «O
MEIUILMHCKOM CTpaxoBaHUM rpaxaaH B Poccuiickon @enepaunn» 3aKOHOAATEIBHO
BO3JIO’KEHA 3aIUTa HHTEPECOB 3aCTPAXOBAHHBIX.

[To coctrosiauio Ha 01.11.2010 komuuectBO 3acTpaxoBaHHbIX o OMC rpaxnan
AmMmypckoii obnactu coctaBuiio 740472 yenoeka.

Crpykrypa rpaxnaH, 3actpaxoBaHHbix no OMC, B paspese CTPaxOBbIX
MEIUIIMHCKUX OpPTaHU3allii mpeacTapieHa B Tadauie 1.



Taomuna 1
KonunuectBo 3actpaxoBanubix o OMC rpaxaan B pazpeze CMO
Haumenosanue CMO Kon-Bo 3acTpaxoBaHHbBIX | % OT 00IIero KoJ-Ba
o OMC rpaxnan (uei.) 3aCTpaxOBaHHBIX

I'paXaaH obnactu

I'VIT Awmypckoii obnactu  «MeauiuHckas

cTpaxoBasi kKomnanus «/lanemenctpax» 722589 97,6
Qwman  «Amypeckuit»  3A0  «Crpaxosas
rpynna «Criacckue Bopota-My» 5607 0,8
3A0 «CrpaxoBas MeOUIIMHCKAs KOMIIAHUS
ACK-Meny, pumuan «AmypIACK» 10363 1,4
bnarosemenckuit  ¢mwman OAO «COI'A3-
Men» 1913 0,2
Hroro 740472 100

Paboma ¢ obpawenusamu epasxcoan

O} PexkTUBHOCTh PETMOHAIBHOW CHUCTEMBI 3alllUTHI TPaB  3aCTPaxOBAHHBIX
MOATBEPKIAETCS TMOCTOSTHHOM TEHJEHIMEH K CHIDKEHUIO KOJMYecTBa OOpalieHui
3actpaxoBaHHbix 1Mo OMC rpaxnan. [lpu sTomM 3a mociegHUE TOJbI KOJIMYECTBO
000OCHOBaHHBIX JKaJIOO TaK)KE€ yMEHBIIAETCs, YTO CBUJETEILCTBYET 00 3(PeKTUBHOMN
paboTe ¢ rpakaaHaMH M METUIIMHCKUMHU YUIPSKIACHUSIMH W PEIICHUU BO3HUKAIOIIUX
CIIOPHBIX BOMNPOCOB IO Mepe HX BO3HUKHOBeHHs. [lanmeHt Bumut B cucteme OMC
peabHYIO 3aIIUTy CBOUX MPAB HA MOJTYyYEHNE KaUeCTBEHHOW MEIUITMHCKON TTOMOIIIH.

B 2010 roxy xommuecTBO oOpamienuii, noctynuBimmx B AODPOMC (dbunmansr) u
CMO, cocraBuiio 17510, gto Ha 8,4 % menbie 1o cpaBHeHuo ¢ 2009 romom (19122).

B teuenune 2010 roga 89,7 % oOpamenuii ot 3acTpaxoBaHHBIX M0 OMC rpaxkman
nocrynmwio B CMO - 15710, uro B 1,1 pa3za mensine no cpaBaenuto ¢ 2009 romom
(16518). B anamm3upyemMoM Mepuojie NMPeoOIaJaloT IMHUCbMEHHBIC OOpAaIlICHUS Haj
ycTHBIMU. 13 Beex moctynuBiux odpaienunii 25,1 % (3940) — ycraslie, 74,9 % (11770) -
MMCbMEHHBIC.

B 2010 roay u3 Bcex oOpamenuit, moctynupmux B CMO:

- 3asBiieHns cocrasuan - 72,1 % (2009 — 41,2 %);
- xanoos! — 9,4 % (2009 — 15 %);
- koHncynsTanuu — 18,5 % (2009 — 43,8 %).

Crpykrypa oOpamenuii, nocrynupimx B CMO, npencrasiena Ha Juarpamme 4.



CTpykTypa obpawmeHun, noctynuewumnx B CMO,
B 2009 — 2010 r.r.

2009 ron

(2477

2010 ron

Juarpamma 4

2902

B >xano6bsbl

7227

B 3asBneHus

—11326

KOHCYyJTbTaumnm

W3 maHHBIX quarpaMMbl CIEAYET, YTO KOJIMYECTBO KOHCYJIbTAlM YMEHBIIWIOCH B
OTYETHOM TOay B 2,5 paza, xano0 — B 1,7 pa3a, mpu 5TOM KOJMYECTBO 3asBICHUMN

BO3pocio B 1,7 pas.

Crpykrypa moctymuBmmx B 2010 romy oOpamenuii rpaxkmgan B paspeze CMO

npejcTaBiieHa B Tabyuile 2.

Tabnuua 2
Haumenosanue CMO Kon-Bo moctynuBmmx oOpamieHuit
YCTHBIX TIHCHM. BCero Ha 100000
3aCTPaxX0BaHHBIX
I'VII Awmypckoit obmactu «MeaunuHCcKas 3531 11610 15141 2095
cTpaxoBasi KoMmaHus «JlaapMencTpax» (2009-10283) (2009- 3691)
Oumnan  «Amypckuity 3A0  «CtpaxoBas 33 7 40 713
rpymma «Crnacckue Bopora-My (2009-77) (2009-326)
3A0 «CrpaxoBasg MeIUIIMHCKas KOMITaHUS 56 153 209 2017
ACK-Meny, punman «AmypJACK» (2009-366) (2009-3751)
Bnarosemenckuit pumman OAO «COI'A3- 320 0 320 16727
Men» (2009-5792) (2009-1065)
Hroro no odactu 3940 11770 15710 2122
(2009-10699) | (2009-5819) (2009-16518) (2009-1930)

JlanHble  TaOIUIIBI

CBUICTEIHCTBYIOT,
oOpamennii B I'YII Amypckoil ob6nactu

4YTO TpH HauOoJIbIIEM

KOJIMYCCTBEC

«MenuuuHCKas CTpaxoBas KOMITAHUS
«danmemenctpax» - 15141 unu 96,4 % ot oOmero uucia oOpalIeHUi, KOJIUYECTBO




8

obpamenuii B pacuere Ha 100000 3acTpaxoBaHHBIX HanboJjee BHICOK B biarosemnieHckuit
¢bumuan OAO «COT'A3-Men» - 16727, uro B 7,9 pa3 Bblllle CPeTHECTIOKHUBIIECTOCS
obsactHOrO nokasatens - 2122 (P® B 2009 roay - 11128).

Obpawenus epaxcoan no no8oody HapyuleHust nNpas U 3aKOHHbIX UHMepPecos
(orcanobuol)

B 2010 roxy aGcontoTHOE KOTUYECTBO OOpaIeHH MO MOBOY HapYIICHHs MpaB U
3aKOHHBIX MHTEPECOB IpaxkaH (3kano0) mo cpaBHeHuto ¢ 2009 rogom ymMeHbIUIoCs B 1,7
pa3 u coctaBmwio 1510 (2009 rox — 2492). 13 uux: ycrasie - 1020 (67,5 %), nuchMeHHbBIE
— 490 (32,5 %). IIpu 3TOM yIeNbHBIN BeC ka0l OT OOIIEro KOJIMYECTBA MOCTYITUBIIIHX
obpamenuii B 2010 roxy cocraBuin 8,6 % (2009 roxy — 13 %).

B CMO B otuetHoM ronay noctynmio 1482 sxanoOsi, uto Ha 40,2 % MeHblIe 10
cpaBaenuto ¢ 2009 rogom (2477).

Crpykrypa noctynuBmmx B 2010 romy sxanod B paspeze CMO mnpencrapieHa B
Tabnuiie 3.

Tabaunia 3
HaumenoBanue CMO KonuyectBo anob Ha Kon-Bo xano0
100000 3acTpaxOBaHHBIX YCTHBIX MMHCHEM. Bcero (% ot Bcex
odpaim).

ryio AMypckoii obnacTu 202,2 997 464 1461
«MenuuuHcKas CTpaxoBas (2009-489) (9,6)
KOMIaHus «JlampMencTpax»
Oumman  «Amypckuit»  3A0 107 3 3 6
«CrpaxoBasg rpymmna «Cracckue (2009-64) (15)
BOpoTa-M»
3A0 «CrpaxoBasg MeaUIITHCKAS 96,5 0 10 10
xommaaus  ACK-Men», ¢umman (2009-574) (4,8)
«AMyp TACK»
brnarosemenckuii  ¢punman  OAO 261 5 0 5
«COT'A3-Men» (2009-192) (1,6)
HToro no odacTu 200 1005 477 1482

(2009-290) (8,6)

W3 nmaHHBIX TAOIUIBI CIENYET, YTO HAWOOJBIINNA YICIbHBIA BEC KaJloO OT BCEX
MOCTYNMUBIIMX oOOpamennii - B ¢umuane «Amypckuit» 3A0 «CrtpaxoBas rpyra
«Cnacckue Bopora-M» - 15 % (P® 2009 rox — 0,5 %).

[Toxazatensp obpamaemoctt B CMO B 2010 romy cocraBun 200, uro B 4 pasa
MIPEBBINIACT aHAJOTHYHBINA Moka3aTenb 1mo PD 3a 2009 rox — 50.

HauGonbmumii nokazarens oOpamaeMoctd — B bnarosemenckuit ¢umuan OAO
«COT'A3-Meny» - 261, npeBbIIAONINN CPETHECTIOKUBIIUICS MOKa3aTeNlb M0 00JacTH B
1,3 pa3za.

B 2010 romy B xo0me paccmoTpeHus oOpareHuit 3actpaxoBaHHbix 1Mo OMC
rpaxnad, noctynuBmux B CMO, 316 xano6 wmm 21,3 % ot Bcex noctynuBmux B CMO
XKayo0 mpu3HaHbl 00OOCHOBAHHBIMH, TaK KaK 10 HUM BBISBJICHBI (DAKThl HAPYIIECHUS TIPaB

¥ 3aKOHHBIX HHTEpecoB 3acTpaxoBaHHbIx 10 OMC rpaxaan (2009 rog — 575 wmm 23,2 %,
P® 2009 rox — 55,3 %).
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KonnuectBo o6ocHOBaHHBIX *an00 Ha 100000 3actpaxoBaHHbIX B pazpe3ze CMO B
2010 roxy npencrarneHo Ha Jluarpamme S.
Juarpamma 5

KoanuecTBo 000cHOBaHHBIX ka7100 Ha 100000 3acTpaxoBaHHBIX
B 2010 r. B pa3peze CMO

261,4

CpeHecJI0K UBIIMIACST Janemencrpax Cnacckue Bopora-M AmypIACK COTI'A3-Mex
00J1aCTHOI TIOKa3aTe b

W3 nmaHHBIX auarpaMMbl CIEIyeT, YTO HauOOJbIlee KOJIUYECTBO OOOCHOBAHHBIX
xano6 Ha 100000 3acTpaxoBanHbIX - B biarosemenckom dummane OAO «COI'A3-Meny»
Y TIPEBBINIAET CPETHECIOKHUBIITNIICS 00JACTHOM MOKa3aTenb B 5,9 pasa.

CrpykTypa npuunH 000CHOBaHHBIX kano0, moctynuBmux B 2010 roxy, B paspese
AODPOMC (dunuansl) u CMO npencrasieHa B Tadauie 4.
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Taomuna 4
Haumenosanue CMO Obecnieue | Opranumsza | CaH-rur. KauectBo Jlekapcts | Otka3 B Men. | Bsum. nen
HHE st COCTOSHHE M | MEIMIMHCKO | CHHOE moMom Mo | cp-B 3a
noaucamMu | paboTel JTHKA u | i momomm | obecmede | mporpamme Meq.
(% or | JIIIY (% | neonronorust | (% ot Bcex | Hue (% or | OMC (% or | nomous
BCEX OT BCeX | MeA.paboTHH | OOOCHOBaHH | Bcex BCEX o
obocHOBa | obocHoBa | kOB (% OT | BIX XKamo0) 000CHOBa | OOOCHOBAaHH | HPOTpPaMM
HHBIX HHBIX BCEX HHBIX BIX KaJi00) e OMC
Kanoo) xKao0) 000CHOBaHH Kanoo) (% oT
BIX KaJ100) BCEX
00ocHOBa
HHBIX
xKamoo)
T'VII Amypckoit obiacti «MeauiHCKasi CTpaxoBast - 12 2 27 - 1 262
Kommanus «JlanpMenctpax» (3,9) 0,7) (8,9) (0,3) (86,2)
Ounuan  «Amypekuit» 3A0  «CtpaxoBas rpymmna - - - 1 1 3 -
«Cnacckue Bopota-M» (20) (20) (60)
3A0 «CrpaxoBas MmeauuuHckas kommanus ACK- - - - - - 1 1
Meny, punnan «AmypJACK» (50) (50)
Bnarosemienckuit pruman OAO «COI'A3-Men» - - - - - - 5
(100)
AODOMC 1 - - - - 5 8
(7,1) (35,7 (57,2)
Hrtoro no ob61actu 1 12 2 28 1 10 276
0.3) (3.6) (0.6) (8,9) 0,3) 3 (83,7)

B 2010 rogy namGosbliuii yJIeabHBIM BEC OT KOJIMYECTBA BCEX OOOCHOBAHHBIX
xano0, kak u B 2009 rojy, cCOCTaBUIN BOIPOCHI:
- B3UMaHHUE JCHEXHBIX CPEJCTB 32 MEIUIIMHCKYIO MTOMOIIb 10 nporpamme OMC —
83,7 % ot 00111er0 YKciIa MOCTYIHUBIITMX 0OOCHOBAHHBIX Kajlo00;
- JIGKQpCTBEHHOE OOECTeUeHNE MPU OKA3aHWU METUIIMHCKON rmomomu - 8,5 % ot
o0111ero yucia nocTynuBiux xanod 8 CMO;
- opraamzarus padotsr JIITY — 3,6 %.

HawunOboibiee

KOJINYCCTBO

xano0

I10

BBIIICYKAa3aHHbBIM

IIPUYNHAM

3apeructpupoBano B ['YII Amypckoit obnactu «MenuuMHCKasi CTpaxoBas KOMITaHMS

«JlaneMenctpax»

BBUJY TOTO,

3actpaxoBaHHbIX 10 OMC rpaxnan (97,6 %).
B pa3peze CMO cTpykTypa npudnH OOOCHOBAHHBIX Kajlo0 HEOJHOPOIHA:
- Kak u B 2009 rony B I'YII Amypckoil obmactu «MeaumuHckas cTpaxoBas
koMmnaHusa «JlanmpmencTpax» HauOONBINMK YIASIbHBIM BEC 3aHMMAKOT JKajJoObl Ha
B3UMaHUE JCHEXKHBIX CPEJCTB 3a MEAUIIMHCKYIO TOMOILb 110 nporpaMmme OMC;
- B ¢ummane «Amypckuit» 3A0 «CtpaxoBas rpymnmna «Cracckue BopoTa-My» -

’aj00bl HAa 0TKa3 B MEIUIIMHCKON IMOMOIIH 110 porpamme OMC;

yro B jgaHHod CMO wHaubosbliee KOJIUYECTBO

- B 3A0 «CtpaxoBas menununckas kommnanust ACK-Meny», dunuan «AmypIACK»
- JKajo0bl Ha B3UMAaHHE JIEHEKHBIX CPEJICTB 3a MEAUIIMHCKYIO MOMOIIb MO MPOrpamMme

OMC u Ha 0TKa3 B MEIUILIMHCKOM ToMo1y 1o nporpamme OMC;

- B bmarosemenckom ¢umnane OAO «COI'A3-Men» - B3UMaHHE JCHEKHBIX
CPEACTB 32 MEAULIMHCKYIO MTOMOIIb 110 Tporpamme OMC.

3asenenus (obpaweHus no 60Npocy peanru3ayuu npas u 3aKOHHbIX UHMEPECo8 epaiCoaH,
He C8s3aHHble C UX HapyuleHueM)

B otuetHoM rogy AODOMC (pummanamu) u CMO npunsto 11455 3asBnenwuii
(65,4 % ot ob1ero ynciia oOpallleHuil), He CBSI3aHHBIX C HAPYIICHUEM peau3aliy MpaB
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U 3aKOHHBIX MHTEPECOB IpaxkaaH, 4To B 1,7 pasza Gomnbie mno cpaBHeHUo ¢ 2009 rogom
(6909 nu 36,1 %).

HaunGonpimuii  yaenbHbI BEC 3asBJICHHM OT KOJWYECTBAa BCEX MOCTYIHUBIINX
3agBJICHHH - O BbIJaYe W OOMeHe cTpaxoBoro MemuimHckoro moauca (97,4 %).
Crpykrypa noctynuBmux 3assieHud B 2010 roxy B paspeze CMO mnpeacraBieHa B
Tabnuiie 5.

Tabmuna 5
Haunmenosauune CMO Konuuectso % oT Bcex % 3asBIICHUH O
3asBIICHUH MOCTYTUBLINX BBIZIa4e ¥ OOMEHe
oOpameHnit CTPaxoBOTO
MEIULITHCKOTO
HoJIMCa OT BCEX
MOCTYIHBIINX
3asiBJICHUH
I'VIT Awmypckoii obmactu «MenunuHcKas 11177 73,8 97,5
cTpaxoBas Komnanus «JlagpMeacTpax»
Oumnan  «Amypekuity  3AO0  «CtpaxoBas 6 15 -
rpymnna «Cnacckue Bopota-M»
3A0 «CtpaxoBas MEIMIIMHCKAS KOMITAHHS 143 68,4 100
ACK-Meny, punmnan «AmypJACK»
brnarosemenckuit puman OAO «COI'A3- - - -
Men»
AODPOMC 129 7,2 96
Hroro mo od1actu 11455 65,4 97,4

Obpawenue 3a koncyromayueti (pazvsacHeHuem)

3a 2010 ron B8 AODPOMC (dunmans)) 1 CMO noctynuio 4545 ob6paieHuii 1o
noBoy KoHCyibTauui o Bornpocam OMC (26 % oT Bcex NMOCTYNUBIIMX OOpaIleHHid),
yto B 2,1 pa3a menbmie no cpaBHeHuto ¢ 2009 romom (9721 wmm 50,8 % ot Bcex
MOCTYNUBIIMX OOpareHuit). 54,8 % OT Bcex KOHCYJNbTAIMI COCTaBWJIM BOMPOCHI TIO
obecneuenuto nonucamu OMC.

B otuernsiit nepuon 63,9 % Bcex koHcynbranuii moctynuiao B CMO, U3 KOTOPBIX
42,3 % cocTaBwIM KOHCYJbTAIUU 10 BompocaMm obecnieuenus monmucamu OMC (2009 ron
- 56,1 %).

KonuuectBo koHCynbTanui, nocrynupimux B CMO, oTpakeHbl B Tabuue 6.
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Tabmuma 6
Hanmenosanue CMO Kon-Bo koHCymbTanuit % oT 0011eT0 KOJNI-Ba Kon-Bo koHCynbTaIMit Ha
oOpareHui 100000 3acTpaxoBaHHBIX

Ivia Amypckoi obiacti

«MenuIHCKast CTpaxoBas 2503 16,5 346,4
koMnanus «JlanemMencTpax»

Oumuan  «Amypekuit»  3A0
«CrpaxoBas rpymna «Crnacckue 28 70 4994
BOpOTa-M»

3A0 «CtpaxoBasg MeIMIUHCKAS

komnanug ACK-Meny, ¢wmman 56 26,8 540,4
«AmypJIACK»

Bnarosemenckuii ¢umman OAO

«COT'A3-Men» 315 98,4 16466,3
AODPOMC 1643 91,3

Hroro mo odaacTu

4545 26 613,8

Kak cnemyer u3 tabnuiibl, yAEJIbHBIM BeC KOHCYIbTAllMM OT OOIIET0 KOJIUYECTBa
oOpaienuii HamoOosiee BoicOK B bnarosemencom ¢ummaie OAO «COI'A3-Men» u B
Oummnane «Amypceknin» 3A0 «Crpaxosas rpynna «Cnacckue Bopota-Mp».

Jlocyoebnas 3auuma npas u 3aKOHHbIX UHMEPECO8 2PAHCOAH

[103UTUBHBIM MOMEHTOM B AEATEIBHOCTU CUCTEMBI 003aTEILHOIO0 MEIUIIMHCKOTO
CTpaxoBaHUs  SIBJIAETCS  CIIOCOOHOCTh  MaKCHUMalbHO  OOECIEYUTh  JOCYyJeOHOE
YPETyJIUPOBAHUE CHOPHBIX  BOMPOCOB  MEXKIY CTPaXxOBBIMH  MEIUIIUHCKUMHU
OpraHu3alUsIMU, TAMEHTAMU U MEIULIIMHCKUMU YUPEKICHUSIMHU.

[TpaxTrka gocyne6HOM 3amuThI IpaB U 3aKOHHBIX HHTepecoB rpaxkaad B 2010 roxy
npoBojauiack BceMu CMO ob6nactu. B oTyeTHOM romy oOTMEYaeTcsi 3HAYUTEIBHOE
CHUKEHUE KOJHMYECTBA CIOPHBIX CIy4yaeB, TPEOYIOIIMX PACCMOTPEHHUS B JIOCY/IeOHOM
nopsizike, mo cpasHenuto ¢ 2009 rogom ¢ 587 no 330 wnum B 1,8 pasa.

JleaTenbHOCTh, HAPABJICHHAS HA Pa3pelICHHUE CIIOPHBIX CIy4aeB, BOSHUKILIUX MPU
OKa3aHWHM MEIUIIMHCKOW MOMOIIM 3aCTPaXOBaHHBIM, B JOCYACOHOM TOPSJIKE B pa3pese
CMO npexacrasieHa B Tabimre /.
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Tabmuma 7
HaumenoBanue | Koa-Bo cnopHbix U3 Hux M3 Hux c Cymma CymmMma
CMO cIy4aes, YAOBJIETBOPEHO MaTepHaIbHbIM BO3MEILECHUS BO3MEILECHUS
Pa3pelICHHBIX B BO3MEILEHUEM (py0.) Ha | caydait
JoCyIeOHOM (py6.)
TOPsIJIKE, BCETO
IVIL  Awypexoii 304 304 262 522176 1993
obnactu
«MenuuuHcKkas
cTpaxoBas
KOMIaHHUS
«Jansmencrpax»
Dumman 5 ) 1 3494 3494
«Amypckuity  3A0
«CtpaxoBasg Tpymnma
«Cnacckue BOpoOTa-
M»
3A0  «Crpaxosas 2 2 1 2621,9 2621,9
MeIUITUHCKAS
KOMIIaHUs ACK-
Meny, buman
«AmypJACK»
Brarosernenckui 5 5 - - -
¢duman OAO
«COTI'A3-Meny»
Hroro no obnacru 330 330 266 531910 1999,7
Io P® 2009 roa 3453,0

B 2010 romy CMO B mocyaebnoMm mopsiake ymosietBoperno 100 % ot uumcna
PacCMOTPEHHBIX B JIOCYAcOHOM mopsake crnopHbix ciaydaeB (2009 rom — 99,7 %).
KonmuecTBo mpereH3uit, TpeOyOMUX MaTepUaIbHOTO BO3MEIIEHUS, COCTaBIIO 266 nim
80,6 %. Cymma nenexHoro Bo3MmemnieHust Ha 1 ciydaii cocraBmia — 1999,7 py6., uro Ha
17,4 % oonbie no cpapHenuro ¢ 2009 romom (2009 rox — 1703,6 pyo.).

HaunGosnee 3HauMTENbHBI BETUYUHBI CYMM MAaTE€pUAILHOTO BO3MEIIICHUS B pacuere
Ha | ciydaii, yperyJupoBaHHBIN B 10CyneOHOM Topsake, B Gpummane «Amypckuity 3A0
«CtpaxoBas rpymra «Cracckue Bopota-M» - 3494,0 py6.

OOpariaer BHHMaHuE, YTO MPEBAIHUPYIOIIEE KOJIMYECTBO CIOPHBIX CIIy4aesB,
paspenieHHbIX B nocynedHom mopsiake, - B ['YII Amypckoit ob6nactu «MeauimHckas
ctpaxoBas kommanus «Jlanemenctpax» (92,1 %), nmpu 3TOM MaKCUMalIbHBIA yAEIbHBIN
BEC UX YAOBJETBOPEHHUS Ha JOCYJEOHOM »JdTare W BBICOKUN yIEIbHBIH BeC UX
paccMOTpeHusl ¢ MaTepuaibHbIM Bo3menieHueM (86,2 %) CBUIETEIBCTBYET O YETKO
OTJIQ)KCHHON CHUCTEME 3allUTHI MpaB 3aCTPaXOBAaHHBIX TPa)KJIaH, aKTHBHO MPOBOIUMOM
CITy»00M 3allUThI MPaB 3acTpaxoBaHHbIX 1aHHOH CMO.

Cyoebnas 3auuma npae u 3aKOHHbIX UHMEPECO8 2PAHCOAH

Crnopsl ¥ KOH(MIUKTHBIE CUTYyalldd, BO3HHKIIHE TPH OKA3aHUH MEIUITMHCKON
MOMOIIA  MEXIy 3aCTpPaXxOBaHHBIM ¥  MEOUIMHCKUM  YYPSKICHHEM ©  He
YpeTyJIMpOBaHHbIE HAa YPOBHE JOCYACOHOrOo pa30upaTesibcTBa, pa3pernaroTcs B
TPOKIAHCKUX CYyJIax.

B teuenne 2010 rona u3 4 cTpaxoBbIX MEIUIIMHCKUX OpraHU3allii, pabOTaIOIMINX B
cucteMe OMC ob6nactu, tompko ['YII Amypckoit obmactu «MCK «Jlamemencrpax»
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MPUHUMAJIO Y4acTHe B CYJAEOHBIX pa3OupaTeabCTBaxX IO IpakJIaHCKUM JejlaM MO0 MCKam
3aCTpPaxOBaHHBIX TpaxkaaH K JIe4eOHO-IPOPUIAKTUUECKUM YUYPESXKACHUSM IO IOBOIY
HEKAQ4YeCTBEHHOI0 OKa3aHWsS MEIUIIMHCKON ITOMOIIM, IOBJIEKIIEMY HeOIaronpusTHbIC
MOCJICACTBUSA JIJISl 37I0POBBS.

Ha nauano 2010 roga B mpou3BOACTBE HAXOAUJIOCH 5 Jiesl, B TEUCHHE roja MOoJaHo
4 (B 2009 rony B mpom3BojcTBe Haxoawioch 19 nenm). M3 Haxoasmuxcs B cyacOHOM
npousBoyictBe aen B 2010 romy paccmorpeno 4 nena, ynoierBopeHo 2. Cymma

Bo3MelIeHus coctaBmwia 358,5 teic. pyd. Cymma Bo3menieHus Ha 1 ciaydail cocraBuia
179,3 teIC. py6. (PD 2009 - 86,8 ThIC. pYO.)

P€3yﬂbmambl MeOUKO-IKOHOMUHUECKO20 KOHMPpOJiA

B 2010 rony x omuate 3a okazanHyto JIIIY oGiacTu MEIUIIMHCKYIO MOMOIIL IO
TeppuTopranibHOM  mporpammMe OMC B CcTpaxoBble MEAMIIMHCKHE OpraHU3aluu
npeacrasieno 5909,1 Teic. cuetos, uto B 1,2 paza menslie o cpaBHeHuto ¢ 2009 rogom
(6837,7 ThIC.).

VYoieneHblli Bec HapyuieHUW, BbIABICHHBIX CMO mnpu NpOBEIECHUH MEIUKO-
AKOHOMHMYECKOTO KOHTPOJSI PEECTPOB, COCTABUJ OT KOJMYECTBA IMPEIBABICHHBIX K
OIJIaTe CYETOB, BKIIOYCHHBIX B peecTpsl cueTtoB — 1,8 % (2009 rox - 11 %).

B cTpykType OCHOBHBIX HApYIIECHUMW, BBISBICHHBIX MPU MPOBEACHUU MEIUKO-
SKOHOMMYECKOTO KOHTPOJIsl, HAuOOJBIIUN YJETbHBIA BEC COCTABIAIOT HapyLICHHUS,
CBsI3aHHBIC C MMPABIILHOCTHIO 0hopMieHHs peecTpoB cueToB (28,6 %).

P€3y]lbmambl MeOUKO-IKOHOMUHECKO1 IKcnepmu3ssl

B otueTtHOM romy 1Mo pe3ynbTaraM MEIUKO-dKOHOMHYECKOW HKCIEepPTHU3bl (nanee -
M33) odopmiero 1138 akToB mo CTpaxoOBBIM ClydasMm MpoOBeJAeHHBIX 57705 memuko-
HKOHOMHUYECKUX IKCIEPTH3, TI0 PE3YJIbTaTaM KOTOPHIX BbIsiBlieHO 31478 Hapymmenuii (54,5
% OT 00I1IeT0 KOJIMYeCTBA MPOBEACHHBIX MDD MO CTpaxoBhIM CITydasim).

KonuyecTBO MEIUKO-dKOHOMHYECKHX JKcmepTus, TmpoBeaeHHbix CMO, wu
BBISIBIICHHBIX 110 HUM HapymieHu# B 2010 roxy npencrasieno Ha J(uarpamme 6.

Huarpamma 6
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Koam4yecTBO MeIMKO-3KOHOMUYECKHUX IKCIIePTU3,
npoeaeHHbIXx CMO, 1 BbIsiBJIEeHHBbIe HAapymeHnusi B 2010
roay

53434

Jdansmeacrpax Cnacckue Bopora-M AMypJACK COI'A3-Men

B xoauuyecTBo MDD [ BBISIBJIECHHBbIE€ HAPYLII€HUS

JlaHHBIE ~ OUarpaMMbl  OTPaXKalOT  PE3yJIbTaThl  JIESITEIBHOCTH  CTPaxXOBBIX
MEIUIMHCKUX OPTaHU3aIIMi MO MPOBEICHUIO MEIUKO-D)KOHOMUYECKOUN SKCIIEPTU3BI.

MakcuMainbHbIl YIAEIbHBIN BEC BBISIBIICHHBIX HapylieHuil B pazpeze CMO - B I'YII
AMypckoli obmactn «MeaunuHCKas cTpaxoBas kommanus «Jlamemenctpax» (58,6 %),
MUHUMAaJIBHBIH - B biarosemenckom drmane OAO «COI'A3-Meny (0,13 %).

B cTpykType OCHOBHBIX HAapyIlIEHUM, BBISBICHHBIX NPU IPOBEACHUHM MODO,
HauOOIBIIUHN yACIBbHBIM BEC COCTABIIAIOT CICAYIONIUE HAPYIICHUS:

- He0OOCHOBAaHHOE 3aBBHINIICHUE 00beMa U cTtommocTu ycuyr (89,8 % - dbumman
«Amypcknit» 3A0 «Ctpaxosas rpynmna «Crnacckue Bopota-My», 47,4 % - I'VII Amypckoi
obmactu « MeauIMHCKast CTpaxoBas KoMmaHus «Jlambmenctpax»);

- BBICTABJICHHE CYeTa 3a HEOKazaHHbIe MeauiuHckue yenyru (84,3 % - 3A0
«CtpaxoBas menununckas kommnanuss ACK-Meny, pumman «AmypIACK»);

- OTCYTCTBHE MEPBUYHON JOKyMEHTaIMu 0e3 yBaxuTenbHbIX mpuunH (50 % -
bnarosemenckuit punuan OAO «COI'A3-Meny).

P€3yJmeaI71bl IKCnepmu3svl Kavecmea M@()%L}MHCKOZZ nomouwu

OmuuM Y3 BaXHEUMIIMX HaMpaBIeHUN oOecrledeHusi MpaB TpakJaH B CUCTEME
0043aTENBHOTO MEAUIIMHCKOIO CTPAaXOBaHUS SABISIETCS OpraHU3alMs W MPOBEACHHE
KOHTPOJISl KA4e€CTBA MEIULIMHCKOW TOMOUIH.

AODOMC obecrnieuynBaeT OCYIIECTBICHHUE MEPONPUITHI MO Pa3BUTUIO CHUCTEMBI
KOHTPOJISI KauecTBa MEIUIIMHCKOM MOMOIIHM, OCYIIECTBISISI HOPMAaTUBHOE OOEcCleueHue,
METOJANYECKOE PYKOBOJACTBO M KOHTposb nedaresbHoctd CMO mno opraHuzanuu u
IIPOBEJICHUIO DKCIIEPTU3bI KAYECTBAa MEIULIMHCKON TIOMOIIH, a TaK K€ PUHUMAsl y4acTHE
B OMpeJeeHN cTpaTernueckux Hampasienuit padorst CMO wu JIIIY mo Bompocam
OKa3aHUS KAYECTBEHHOW MEIUIIMHCKOM TMOMOINM, COOJIOACHUS  JIEHCTBYIOIIETO
3aKOHO/ATEIbCTBA B YCIOBUAX 0053aTE€IBHOTO MEAUIIMHCKOTO CTPaXOBaHMUSL.
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[Ipu npoBeneHUH SKCIEPTHOTO KOHTPOJS KayecTBa okasbiBaembix JIIIY obOmactu
MeauiuHckux yeayr B 2010 rogy CMO pykoBoacTBoBanuch [lonoxkeHuem Mo
OpraHu3alliid  KOHTpOJii OOBEMOB M  KadyecTBa MEIUIMHCKOM TMOMOIIM  MpH
OCYIIECTBJICHUHU 0053aTEIbBHOIO0 MEIUIIMHCKOTO CTPAaXOBaHUS Ha TEPPUTOPUU AMYpPCKOI
00JacTH, yTBEPKJICHHBIM NprKa3zoM Amypckoro odnactHoro ¢ponga OMC ot 05.12.2008
No 254.

PaGoTy mo opraHuszanmmm W TPOBEICHUIO SKCIEPTH3hI KAa4eCTBA MEIUITMHCKOU
nomomn (nanee OKMII) B 2010 rogy B CTpaxoBbIX MEAMIIMHCKHAX OPTraHU3ALUSAX
OCYILECTBIISUTM 21 3KCHEepPT — OPraHU3aTop KOHTPOJISI 00BEMOB U KaueCcTBa MEAUIIMHCKOM
MOMOINA TP  OCYIIECTBJICHHH O00S3aTEILHOTO METUIIMHCKOTO CTPaxOBaHHS C
npusiedeHrneM 20 BHEIITATHBIX AKCIEPTOB KadyecTBa MEAUIMHCKOW TMOMOIIIH,
BKJIIOUCHHBIX B PErucTp BHEWITAaTHBIX SKCHEPTOB KAauecTBA MEIUIIMHCKOW IMOMOIIU B
cucteMe 00s3aTeIHPHOTO0 MEIUIIMHCKOTO CTPAaxOBaHUsI AMYpPCKO# 001acTH.

Komnuectso OKMII, nposeaennbix B 2010 romy CMO, coctaBuio 1972 (2009 roa
— 2666). IIpu stom ynenbHbil Bec DKMII, npoBeieHHbIX MITaTHBIMU CHEIUATUCTaMHU, -
94,1 %, BHemTaTHEIMA — 5,9 %.

B 2010 roqy CMO paccmotpen 84461 skcneptHsiii cinydait (2009 rox — 130779
OKCIEPTHBIX CIIydaeB), W3 KOTOPBIX INTATHBIMHU crerpanuctamu — 83876 (99,3 %),
BHerratHeiMU — 585 (0,7 %).

N3 Bcero kommuectBa mpoBeaeHHbIXx OKMII 25906 (30,7 %) mpoBeaeHO IO
CTallMOHAPHBIM BuJaM momorniu, 6423 (7,6 %) - mo cralnroHapo3aMenalonuM BUAaM
oMoty u 52132 (61,7 %) — no amOy1aTOpHO-NMONUKIMHUYECKUM BHJIaM ITOMOIIIH.

COCTaBIAIOMIUMHY  AKCHEPTU3bl  KauecTBA MEAUIIMHCKON TOMOIIM  SIBJISIFOTCS
IJAHOBAasi W IIeJieBasi DJKCIEpTHU3a KadecTBa MEIUIIMHCKON IOMOIIU, MPOBOIUMAS
CTPaxOBBIMU MEAUIIMHCKUMHU OpPTaHU3ALUSIMU.

B 2010 roay: ynenpubiii Bec mianoBsix DKMII coctaBun 97,1 % (2009 rox — 64,7
%, PD — 78 %), uenessix — 2,9 % (2009 roxg — 35,3 %, P® — 22 %).

B pa3peze CMO ynenbHbld BeC MPOBEACHHBIX IJIAHOBBIX MU mesieBbix DKMII
MpeJIcTaBICH B Tabymiie 9.

Ta6muma 9
HanmenoBanue Kon-60 nposedennwix Yoenvnwiii gec Yoenvuwiil sec yenesvix
OKMIT naarnogvix DKMII (%) DKMII (%)
I'VIT Amypckoii obmactu 77886 99,1 0,9
«MenuuuHcKas cTpaxoBast
KoMranus «JlanpbmeacTpax»
dunmman «Amypckuii» 3A0 3448 94 6
«CtpaxoBas rpynna «Cracckue
BOpoTa-M»
3A0 «CTpaxoBas MeIUIIMHCKAS 1596 99,9 0,1
komnanus ACK-Meny, punnan
«AmypIACK»
brnaroserenckuii pumman OAO 1531 - 100
«COI'A3-Men»
Hroro mo odaacru 84461 97,1 2,9
ITo P® 3a 2009 rox 78 22




17

Bo Bcex CMO, pabortamomux Ha TeppUTOpUU 001acTH, Kpome biaropeeHcKkoro
dunuana OAO «COTI'A3-Meny, noMmuHupyroT miaHoBeie DKMIT.

[To pe3ynapTaram 3KCHEPTU3bl KadecTBa MeAuUMHCKOM momomu 3a 2010 rom,
npoBegeHHoM CMO, BeisiBiieHo 17170 ciydyaeB HapylleHUM OKa3aHUs MEIULMHCKOW
oMoy, 4yTto coctaBuio 20,3 % ot obmiero yucia nposeaeHHbix DKMII (2009 rox —
30206 wnu 23,1 %).

VY nenbHbIN Bec BBISBICHHBIX HapyumeHui no pesyinbsraram DKMII B pa3zpeze CMO
npeJcTaBjIeH B Tabnuie 8.

Tabmuma 8
HaumeHoBaHue Kon-60 npO@e()EHHbl)C Kon-60 sviasnennvix % evLa61€HHbIX HapymeHmZ
OKMIT HapywieHutl om Kouyecmada

npogedennvix IKMII
I'VII Amypckoii obnactu 77886 16480 21,2
«MeauuuHCKas CTpaxoBast
koMnanus «Jlanpmencrpax»
dumman «Amypckuii» 3A0 3448 415 12,0
«CtpaxoBas rpynmna «Crnacckue
Bopota-M»
3A0 «CrtpaxoBasi MEAUIIMHCKAS 1596 256 16,0
kommanust ACK-Meny, punman
«AMypJACK»
Brnarosemenckuii puman OAO 1531 19 1,2
«COI'A3-Men»
Hroro no obaactu 84461 17170 20,3
ITo P® 3a 2009 ron 26,3

W3 naHHBIX TaONMIBI CIEAYET, YTO HAWOOJIBIUIMN YAENbHBIA BEC HApYLIEHUW OT
kojqnuectBa Bcex TmpoBereHHbIXx OKMII  BeisiBneno I'YII Amypckoit  obnactu
«MenunmHCKas crpaxoBas kKommaHus «Jlamemencrpax» - 21,2 %, HauMeHbIIUN -
bnarosemenckum punmmnaaom OAO «COI'A3-Meny - 1,2 %.

VY nenpHbII BEC OCHOBHBIX HAapYLIECHHWM, BBIABIEHHBIX IO pe3ynbratam OKMII,
MPOBEACHHBIX MmTaTHRIMU crenuanuctamuy CMO B 2010 romy mnpencraBieH Ha
Huarpamme 7.
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Huarpamma 7

YaedbHBbIN BEC OCHOBHBIX HAPYUICEHUH, BBISAIBJICHHBIX 1O
pe3yabTaramMm DKMII, npoBeleHHONW INITATHBIMU CHIENUAJINUCTAMMU
CMO B 2010 roay (20)

76.5 78,9

9,3 10,5
6,2

, 1,5 0.4 e
osses

Oxazanue MeIHMIUHCKON MOMOIIM HeHAJIeKAIero He TOCTINT: B3uMaHMe IUIaThI ¢ 3aCTPAXOBAHHOIO 32
KagecTa npeaocTas. yIo Mex
npeaxycmorpennyio tep. Iporpammoit OMC

M JaasMeacrTrpax B Cnacckue Bopora-M AmypJdACK B COI'A3-Mena

N3 nuarpaMMbl ciieyeT, YTO M3 BCEX HaAPYIICHHH, BBISIBJICHHBIX IO pe3yJibTaTam
OKMII, Ha nepBoM MeCTe - OKa3aHWE MEIULIUHCKON MOMOIIX HEHAJIEKAIIETO Ka4yeCTBa.
HaubGonpiuii yaeapHbIl BeC OKa3aHUsI MEIUIIMHCKON MOMOIIY HEHAIJICKAILETO KauecTBa
oT Bcex mpoBeaeHHbIx DKMII BoisiBneno bnarosemenckum dunuaiom OAO «COI'A3-
Men» wu TVYII Awmypckoit obnactu «MeauiMHCKass  CcTpaxoBasi — KOMIIaHUS
«JlampmencTpax».

HauGonbmnii  yAenbHBIA BEC BBISIBIEHHBIX HAPYIICHHH OT KOJINYECTBA
MPOBEJICHHBIX AKCIIEPTU3 KAYECTBA MEIUIIMHCKOW TTOMOIIM B caeayromux JITY:

- HY3 «V¥Y3noBas nonuknunuka Ha ct. Epodeit [TaBnosua OAO «PXK» - 77 %.

- HY3 «VY3noBas 6oapama Ha cT. FOxtamum OAO «PX» - 41 %;

- MVY3 «Ma3zanosckas LIPb» - 40 %;

- MY 3 «Apxapunckas LIPby - 37 %;

- MJIITY «benoropckas ropojckas 6oasHUIAY - 35 %;

- MVY3 «bypeiickas LIPb» - 34 %);

- MVY3 «Oxtsa6pnckas [IPb» - 34 %;

- MVY3 «Pomuenckas LIPb» - 33 %;

- MV 3 «CxoBopoaunckas LIPby» - 32 %j;

- MV 3 «Cepsimesckas LIPb» - 30 %;

[To pe3ynapTaTam HapyLIECHHM, BBISIBICHHBIX MIPU MIPOBEICHUN SKCIIEPTU3bI KAUECTBA
MEIUIIMHCKON ITOMOIIM H3-3a YAaCTHYHOW WM IIOJHOW HEOIUIaThl CUETOB C JIe4eOHO-
npodmraktuaeckux yupexaenuii 3a 2010 rogq, AOOOMC u CMO ynepxkano 17281,2
ThIC. PyO., uto Ha 11199,7 ThIC. pY6. (Win) 39,3 % MeHnbiie o cpaBaeHuio ¢ 2009 rogom
— 28480,9 ThIC. pYO.



19

Nudopmarust o cymme cpencts, yaep:xkanabix CMO 1o pesynabraram DKMII, u ux
UCIOJIb30BaHUU, MpecTaBieHa B Tadmuuie 10.

Tabmura 10
Haumenosanue CMO CyMMa CperncTs, Hanpasneno Ha B ToMm uucne
YACPKAHHBIX I10 JINKBUATATIIEO Ha Ha (QuHaHC. Ha BHEJPCHUE Ha
pesyibTaTaM HpUIHH MOBBILICHHE pod. HOBBIX NIpUOOpETeHN
OKMII HEHaJIeXKAIIEero KBanHQ. Teporp. TEXHONOTHII B | € 3aIacHKIX
(TBIC.pYO.) KadyecTBa METHII. (TBIC. PYO) JIITy yacTe u
MENIMHCKUX pabOTHUKOB (TBIC.pY0.) PacXoaHbIX
ycayr (ThIC.py0.) (TBIC.pYO.) MaTepHalIoB
(0T cyMMBI TS
CpEICTB, MEJIUITUHCKOM
yIIep>KaHHBIX TI0 TEXHUKHI
pe3-Mm M3D u (TBIC.pYO.)
OKMII)
TVIT Amypexoii obnactn | 162553 19478,0 3927,7 105,9 152175 | 226,9
«MeauumHCcKas cTpaxoBas
KOMIIaHHs
«lanbmencrpax»
bunuan «Amypckuii» 836,6 673,5 - - 506,8 206,1
3A0 «CtpaxoBas rpymnmna
«Cnacckue Bopota-M»
3A0 «CtpaxoBas 234’9 338’4 - 197’8 114’3 -
MEMITUHCKAsT KOMITaHHS
ACK-Meny, punmman
«AmypJJACK»
bnarosemmenckuii ¢punman (_ 70 3) - - - - -
OAO «COT'A3-Men» ’
AODPOMC 24’7
Foro o obractn 172812 | 208655 | 39272 | 3038 | 161754 | 4329

20865,5 ThICc. py0. wWim 73,8 % oOT oOmmIe CyMMBI CPEICTB, yIAEp>KaHHBIX IO
pesynmbratam  M3D, OKMII (28290,2 Ttbic. py0.) CTpPaxoBBIMH MEAUIIMHCKUMHU
OpraHM3alMsIMM HANpaBJIEHO Ha JIMKBUJALMIO TNPUYMH HEHAJJIeXKalllero KayecTBa
MEIUIMHCKUX YCIYT. YJENbHbI BEC AEHEXKHBIX CpPEACTB, HampaBiieHHbBIX CMO ot
CPEICTB Ha  JUKBHUJALMIO MPUYMH HEHAJJIeXKAILEro KauecTBa MEIUIMHCKUX YCIYT,
BBITJISLAUT CIEAYIOLINM 00pa3oM:

- Ha BHeJpeHUEe HOBBIX TexHoJorui B JIITY — 16175,4 Teic. py6. mum 77,5 %;

- Ha TMOBBIIIEHUE KBATM(PUKAIUU METUUUHCKUX PabOTHUKOB — 3927.2 ThIC. pyo.
i 18,8 %;

- Ha MpUOOPETEHNE 3aMacHBIX YaCTeH M pacXOJHBIX MATEPUAJIOB JIJIsl MEAUIIMHCKON
TexHuKHu — 432,9 ThIC. py0. — 2,1 %)

- Ha (puHaHCUpOBaHUE NpopuIaKkTUIecKux mepornpusitui — 303,8 Teic. pyo. 1,5 %.

Hesmenvrocmv no ungopmuposanuto epaxcoar o npasax 6 cucmeme OMC u uzyuenuro

ydoeﬂemeopelmocmu 3acmpaxo6aHHblLX Ka1ecmeom MeduuuHCKoﬁ nomowu 6 cucmeme
oMC

B 2010 roay B pamkax AeSTENbHOCTU MO MHGOOPMHUPOBAHUIO TPAXAaH O MpaBax B
cucreme OMC CMO BpinylieHO MH()OPMALIMOHHBIX MaTepUaoB (MaMsATOK, OpoIIop,
JIUCTOBOK M JIp.) oOmuM TrpakoM 139900 sx3eMIuIspoB.
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CMO onyb6mukoBano 10 crateii B cpeacrBax MaccoBod HHGOpMAIUU,
BBICTYIJICHUH Ha paauo — 52, Ha TEJIEBUACHUM — 3, B KOJUIEKTHBAX 3aCTPAaXOBAaHHBIX —
1016, opopmiieno 173 crenna, BoimymieHo 1000 miakaTos.

OnpenenuTh ypOBEHb KadyeCTBA MEIUIIMHCKOW IOMOIIM HEBO3MOXHO 0e€3
uH(popmaIu o0 yI0BIETBOPEHHOCTU HACETIEHUS MOTYYEHHON MEIUIIMHCKON MOMOIIBIO B
cucreme OMC.

CouMONOTUYECKUA MOHUTOPHUHT YAOBJIETBOPEHHOCTH Kaye€CTBOM MEAMIIMHCKOM
nomou B cucteme OMC mo3BOJISIET OCYIIECTBIISITh MOCTOSIHHBINA COOpP M PETUCTPALIUIO
uH(OpMAIIMU 1O 3aJaHHBIM TapaMeTpaM, XapaKTePU3YIOIIMM YCIOBUS, KadeCTBO U
00bEM MEIMIMHCKON TOMOIIM, OKa3blBAEMOM NpPH peau3alii TEPPUTOPUATBLHON
nporpammel OMC.

Crnemmamuctamu CMO B teuenue 2010 roga  mpoBOIMIIOCH aHKETHPOBAHHE
MAIUEHTOB JIeUeOHO-TPODUIAKTUIECCKIX YUPEIKICHHI.

B kadectBe Merona wucciieoBaHUN ObUT MPUMEHEH KOJMYECTBEHHBIH OIMPOC C
UCIOJIb30BAaHUEM CTPYKTYPUPOBAHHOW aHKETHI IO MECTY JICUCHHSI PECIIOHACHTOB.

PesynpTaTel corumosiornueckoro ompoca, npoeaeHHoro CMO, 3a 2010 rop
CJIeIyIOLIHE:

- KOJIMYECTBO PECTIOH/IEHTOB, OTBETUBIINX HAa BOMPOCHI aHKETUpOBaHus - 4134, uto
B 2,2 pa3a meHble no cpaBHeHuio ¢ 2009 romom, u3 kotopeix — 64,7 % cocraBuiau
PECIIOHICHTBHI, OJTYYMBIINE aMOyJIaTOPHO-TTOJIUKIMHUYECKYIO TOMOUIb.

- 82,5 % u3 uncna onpomeHHBIXx CMO yn0BI€TBOPEHBI KA4ECTBOM MEIUIIMHCKON
nomornu (2009 rox — 88,3 %).

Pe3ynprarsl conmosiornueckoro omnpoca, nposeaeHHoro B 2010 rony AOOOMC u
CMO, cnenyronue:

- KOJIMYECTBO PECIOHJICHTOB, OTBETUBIIHUX HAa BOMPOCHl aHKETHUPOBAHUS BCErO —
16947, ato B 1,3 pa3za MeHsIe 1o cpaBHeHuto ¢ 2009 rogom (22580)

- 66,2 % wu3 uncna OMPOIICHHBIX YIOBJIETBOPEHBI KAa4€CTBOM MEIUIIMHCKON
nomoriu (2009 rog — 69,2 %). Jinarpamma 8.
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Juarpamma 8

Pe3yabTaThl COIMMOJOTNYECKOTO onpoca, npoBeaeHnoro B 2010 r.,

% MEC 0013 ATCJIEHOIO M JAIMNMIINH KOI'd DAXOBAHMNY]

Bcero onpoiirerno 16947 geJr.

YHOBJ'ICTBopeHHOCTb KavdyecCcTBOM ynOB.TleTBOpeHHOCTb KavJdecTBOM NIpu
Me}IHHHHCKOﬁ IIOMOIIIM B II€CJIOM no.rlyqennn BHI0B MelIHIII/IHCKOﬁ IMOMOIITM
0, ® 75,4%
12,2%~\

g

66,2%

)

21,6%

ITpu nmomydyennn IMpu nosrydsennn TIpu monmyaenun
cTallMOHapHON cTalMOHapo3aMeHAIoIIECH aMOyIaTOpHO-
Me.JIOMOIIH Men.ITOMOII TOMKITHHHAYIECKOMH
ITOMOILLM

B VvpoenetBopeHbl W He yooBrnetBopeHbl [ 3aTpyaHWUNUCH OTBETUTHL

Pesynbratel mpoBeaeHHOro AOPOMC ananuza aestenbHoctd AOPOMC u CMO
M0 3alllMTe MpaB rpaxaan AMypckoil obnactu, 3actpaxoBaHHbix o OMC, 3a 2010 rox
CJIeIyIOLIHE:

1. KonuuecTBo oOpamienuil 3actpaxoBaHHbix Mo OMC rpaxjiaH, MOCTYNUBIINX B
AODPOMC (¢pummansr) 1 CMO B 2010 rony, mo cpaBaeruto ¢ 2009 ro1oM yMEHBIITHIOCH
Ha 8,4 %.

2. Y@IenmpHBI BeC KajloO0 OT O0OIIero KOJWYecTBa IMOCTYIHBIIUX OOpameHui
ymenbmuics ¢ 13 % B 2009 roxy mo 8,6 %. HambGonwmmii yaenpHBIA BeC Kajaod — B
Oumane «Amypckuin» 3A0 «Crpaxosas rpymnmna «Cmacckue Bopota-M» - 15 %.

3. CHm3uIICcs moka3aTteib 00paiiaeMocTd ¢ 000CHOBaHHBIMU kanobamu Ha 100000
3actpaxoBaHHbiXx ¢ 67 B 2009 romy mo 44,6 B 2010 romxy. HauGosbiiiee KOIMUECTBO
o0ocHoBaHHBIX xa00 Ha 100000 3actpaxoBanHbIX B biarosemenckom ¢umuaie OAO
«COI'A3-Meny, npesblaroiiee CpeTHeCIOKUBIINNCS 00JIaCTHON TTOKazaTelb B 5,9 pasa.

4. YnenbHbI Bec 000CHOBaHHBIX kanod ymeHbiuicsa ¢ 23,6 % B 2009 roxy mo
21,9 %.

5. B cTpyktype o0ocHOBaHHBIX 0OpaiieHui, kak u B 2009 rony, Ha IEPBOM MECTE -
000CHOBaHHbIE OOpalllEHUs, CBSI3aHHbIE C B3MMAaHHEM JICHEKHBIX CpEACTB 3a
MEIWIIMHCKYIO TOMOIIs MO TeppuTopuanbHoit mporpamme OMC, - 83,6 % ot Bcex
000CHOBaHHBIX 0OpalIeHUH.

6. CymMMa MaTepHallbHOTO BO3MeEIeHHsI Ha | ciydail, pa3peiieHHbIA B 10Cy1e0HOM
nopsigke, yBenuuuiack ¢ 1,7 teic. py0. B 2009 roay o 1,9 teic. py6. B 2010 romy.

7. YIIOBIETBOPEHO B CyAeOHOM TMOpsAKe 2 CyIeOHBIX HCKa, CyMMa JIEHEKHOTO
BO3MEIICHHs 3aCTPaxXOBaHHBIM Ha | yJOBJIETBOPEHHBIN CyneOHbIN UCK cocTaBuia 179,3
ThIC. py0., uTO0 B 1,9 paza mensbine mo cpaBHeHuto ¢ 2009 rogom.
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8. KommuectBo OKMII, mpoenenusix AODPOMC u CMO, na 100000
3acTpaxoBaHHbIX B 1,3 paza meHnblie no cpaBHeHuto ¢ 2009 rogom, HO B 1,4 pa3za BbIle
aHaJIormyHoro mokasaress mo P® B 2009 rony (8284) .

9. YnenbHbI BeC BBISBICHHBIX HapYIICHUH MO pe3ynbraraM npoBeaeHHbx DKMIIT
3a 2010 rox HIKe aHAJIOIHYHOTO Toka3ateis mo P® - 20,3 % (PD — 26,3 %). Ha nmepsom
MECTE HapylIeHHe, CBS3aHHOE C OKa3aHWEeM MEIUIIMHCKOW TOMOIIM HEHaAJeXkKallero
kauectBa — 75,7 % OT 00LIEro yncia BbIBICHHBIX HAPYIICHHUH.

10. Tlo pesymbratamM HApYIICHHWH, BBISBICHHBIX TPH TMPOBEACHUU HKCIICPTU3HI
KayeCcTBa MEAULIHMHCKOW ITOMOIIMA M3-3a YaCTUYHOW WJIM TMOJIHOW HEOIUIAThl CYETOB C
neyeOHo-nipodrmakTraeckux yapexacHuii, 3a 2010 roq AODPOMC u CMO yuaepxaHo
17281,2 thIC. py0., uTO Ha 39,3 % MeHnplIe no cpaBHEHUIO ¢ 2009 rogom.

11. 20865,5 ThIic. py0. mim 73,8 % JEHEXKHBIX CPEICTB, YIEP>KAHHBIX IO
pesyapbratam MDD u DKMII, HanpaBieHbl Ha JUKBUJALMIO TPUYUH HEHAIJICKAIETO
KauyecTBa MEAUIIMHCKON MOMOIIM, W3 HHUX: Ha BHEIPEHUE COBPEMEHHBIX TEXHOJOTUU B
JIITY- 77,5 %; nHa noBeIieHUE KBATU(UKAIIUA MEAUITMHCKUX paOoTHHKOB - 18,8 %.

12. Tlo pesynbraram mnpoBegeHHoro AODPOMC u CMO comnmosoruyeckoro
orpoca B CHUCTEME 0053aTeIbHOI0 MEIUIIMHCKOTO cTpaxoBaHus 66,2 % pecrnoHIeHTOB
YIOBJIETBOPEHBl KAaYE€CTBOM MEIUIMHCKON MOMOIIM, HPU 3TOM YJIOBJIETBOPEHHOCTH
CTaIMOHAPO3aMEIIAOIIEeH METUIIMHCKOM MOMOIIbIO 3HAYUTENIHHO BhIIIE — 75,4 %.

I'maBHBINA ciemuanucT
OTIeTa OpraHu3aIllul
3aIIUTHI IIPaB
3aCTpaXxOBaHHBIX U
JIEKapCTBEHHOTO
obecreueHus

JI.B. Pagnonosa



