HNudopmanuoHHO-aHAIUTHYECKAs cIpaBKa TeppuropuaiabHoro ponaa
00513aTeJIbHOT0 MEIMIIUHCKOT0 CTPAXOBAHUS AMYPCKOii 00J1aCTH 0 COCTOSIHUH
3alllUTHI PAB U 3AKOHHBIX HHTEPECOB 3aCTPAX0BAHHBIX JIUI B cepe 00513aTEILHOTO
MEIUIUHCKOT0 CTPaxXoBaHusi B AMypckoii o61acTu 3a 2011 roa

[TocTynarenbHOE pa3BUTHE CUCTEMBI 00A3aTEIBHOTO MEAUIIMHCKOTO CTPAXOBaHUS B
HaIlpaBJICHUU OO0ECNeYeHUs] TapaHTUPOBAHHBIX OECIUIATHBIX OOBEMOB MEIULMHCKON
nmoMomM  Kaxzaomy  kutento  Poccuiickon — depepauun  NOATBEPKIAET €€
KU3HECTIOCOOHOCTh M BEPHYIO COLMATBHYIO HAIIPABJICHHOCTb.

OaHUM M3 BAXKHEWIIUX JOCTHKEHUN CHUCTEMBI 0053aTE€IBHOTO MEIUIUHCKOIO
CTPaxOBaHUs SBJISETCA OpUEHTAMs €€ padouuMx IMPOLECCOB HAa  UHTEPECHI
3aCTPaxOBAHHBIX, B YACTHOCTH HA BCECTOPOHHIOIO 3ALIUTY UX MPAB.

3ajaya CErofgHsIIHEro JHS — OO€eCleYeHUEe TapaHTUPOBAHHOTO O00beMa MpHU

HaJUIeKaIEeM KauyecTBe, OeCIJIaTHOCTH M JOCTYMHOCTA MEIUIIMHCKOW MOMOIIH, a TaKXKe
OTEePaTUBHOE U OOBEKTUBHOE pa3pellieHne KOHPIMKTOB MEXIY MAallMeHTaMH U CyObeKTaMu
MEAMIMHCKOTO 00CTyKUBaHUS.

B 2011 romy wHa Ttepputopun obOmactu B cucreMe OMC 3akoHOAATENHHO
BO3JIO’KEHHYIO JESITEbHOCTh 10 HETOCPEICTBEHHOMY OOECIIEUEHHUIO 3aIlUThl HHTEPECOB
3aCTPAaXOBaHHBIX OCYILIECTBISUIM TPH CTPaxoBble MeIMUIMHCKME opraHuszamuu. OAO
«MenuuuHCcKas cTpaxoBas KommaHusg «JlameMencrpax»; ¢umman «Amypckuin» 3A0
«CrpaxoBas rpynna «Cracckue Bopota-M»; 3A0 «CrtpaxoBass MEIUIIMHCKAs KOMITAHUS
ACK-Meny, pumman «AmypIACK».

MOHUTOPUHT COCTOSIHUA 3allUTHI MpaB rpaxaaH nposoautrcss TOOMC Amypckon
obnactu Ha ocHoBaHuM Gopmbl oTyeTHOCTH No III' «Opranuzaumst 3amuUThl IMpaB
3aCTpaxOBaHHBIX JHI[] B cdepe 00513aT€TbHOTO MEIUIMHCKOIO  CTPaxOBaHUS»,
yTBEpKJIeHHONH mnpukazoM denepanbHoro ¢GoHaa 00g3aTENBHOTO MEIUIUHCKOIO
ctpaxoBanus or 16.08.2011 Ne 145, m mo3BoJsSE€T YETKO OTCICKUBATH JTUHAMHKY
oOpallleHni rpakaaH Mo BOIpOcaM OKa3aHWs MEAUIMHCKOM momomu B cucteme OMC,
COCTOSIHME JOCY/eOHOW M CyJeOHOM 3allluThl MpaB TpaxkIaH, MEAUKO-3KOHOMHUYECKOIO
KOHTPOJIS, MEIUKO-DKOHOMUYECKON DKCIEPTU3bl U DKCIEPTU3bl KaYyeCTBa MEIULIMHCKON
MOMOUIHM, COCTOSIHME HWH(GOPMHUPOBAHHOCTH TpaxaaH o mnpaBax B cucteme OMC wu
MU3YYCHHUE YIOBJICTBOPEHHOCTH 3aCTPAXOBAHHBIX KAaye€CTBOM MEIMIIMHCKOW IIOMOIIU B
cucreme OMC.

OcHOBHBIE TTOKA3aTENMN 3aIUTHI MPAB 3acTpaxoBaHHBIX B cucteme OMC oTpakeHbl
B [Ipunoxenun 1.

Paboma ¢ obpawenusamu epasxrcoan

OCHOBY CYIIECTBYIOIICH MPAKTUKWA OPTaHU3AIHMH JEATCILHOCTH MO 00ECIeUEHUTO
3aIIUTHl TIPaB 3aCTPaxOBaHHBIX COCTaBseT paboOTa C THUCBMEHHBIMH W YCTHBIMH
oOpareHus MU TpaXxaaH.

PaGota ¢ oOpamenusimu 3actpaxoBanHbix B TOOMC Amypckoit obmactu 1 CMO
pernamentupoBana deaepanbHbiM 3akoHOM OT 02.05.2006 No 59-®3 «O mopsiake
paccMoTpeHust oopamienuii rpaxkaan Poccutickoit @enepanumn» u [lonoxkenrem o mopsiake
paccMOTpeHusi oOpaieHnid TpaxaaH B AMYypCKOM oOjacTHOM (QoHIe 00s3aTEIBHOTO
MEUITMHCKOTO CTPAaXOBaHUs, YTBEPKIECHHBIM MPUKA30M AMYpPCKOTro o0iacTHOro (GoHaa
OMC ot 28.05.2009 Ne 124 «OG6 ytBepxkaenuun IlonoxxeHus o MOpsiAKE paccMOTPEHUS
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oOpamieHuii rpaxkgaH B AMypcKoM 00sacTHOM (oHIie 00s3aTENbHOT0 METUIIUMHCKOIO
CTPaxXOBaHUS.

Bce mnocrynuBiine oOpalieHus aHaJu3UpyKOTCSs M, B cllydae OOOCHOBaHHBIX
NpETeH3Ul, MPOU3BOJUTCA JETalbHBIA pa3dop ¢ NPHUBJICUCHUEM HEOOXOIUMBIX
CIEIUAINCTOB C LIETBI0 PAa3pEUICHUS CIOXKUBIIEHCS CUTYaIUH.

Crpyktypa obpamenuit, noctynusiux B 2011 rony 8 TOOMC Amypckoit o0nacTu
u CMO, nio cpaBaenuto ¢ 2010 romom mpeacrasiena B Tadmuie 1.

Tab6mumna 1
Bcero TOOMC CMO
2010r. 2011r. 2010r. 2011r. 2010r. 2011r.
Oo6pamennss | 17510 56502 1800 1336 15710 55166
BCEro, U3 HUX
ITucemennsle | 11901 51770 131 116 11770 51654
(68%) (91,6%) (7,3%) (8,7%) (74,9%) (93,6%)
VYcrHBIE 5609 4732 1669 1220 3940 3512 (
(32%) (8,4%) (92,7%) (91,3%) (25,1%) 6,4%)
3asiBJIeHHA 11455 51269 129 91 11326 51178
(65,4%) (90,7%) (7,2%) (6,8%) (72,1%) (92,8%)
Kanoonl 1510 881 28 24 1482 857
(8,6%) (1,6%) (1,5%) (1,8%) (9,49%) (1,6%)
Kouncyabrauum | 4545 4352 1643 1221 2902 3131
(26%) (7,7%) (91,3%) (91,4%) (18,5%) (5,7%)

Jlanubie TaOaUIBl 1eMOHCTPpUPYIOT, 4To B TOOMC Amypckoit o6nactu u CMO B
OTYETHOM TOJly OT 3aCTPaxOBAaHHBIX JIMI[ MOCTYMWIO oOpamieHuid B 3,2 paza Oojblie 1Mo
CPaBHEHMIO C MPEIBIAYIIUM TOJ0OM 32 CUET YBEIMYCHUS KOJIUYECTBA 3asiBJICHUN O BbIOOpE
u 3ameHe CMO wu Bwimaue ayOmnukara, nepeodopmienuu nomca OMC — peanuzanuent
3aCTpaxOBaHHBIMU JIUIIaMU TIpaBa Ha BbIOOD (3ameHy) CMO. boubinas yacte oOpanieHui
— 97,6 % nocTynuio B CTPaxOBble MEAUIIMHCKUE OPTaHU3AIMH.

B oTdyeTHOM mepuoA€ KOJUYECTBO KOHCYJBTAIIMH OCTaJOCh MPAKTUYECKH Ha
npexxHeM ypoBHe. [Ipu aOGCoIFOTHOM YMEHBIIIEHUH KOJIM4YecTBa »kajao0 B 1,7 pasza, B
oO1elt cTpykType obpatienuii onu coctaBwim 1,6 %.

[Tokazatenb obpamaemoct Ha 100000 3actpaxoBanHbix coctaBmi 7299 (PD 2010
r. — 13076).

Ycrablie oOpatenus coctaBuin 8,4 % (2010 r. — 32%).
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Crpykrypa obpamennii, nocrynupiux B TOOMC, npeactaBieHa Ha quarpamme 1.

Huarpamma 1

Crpykrypa oopamenunii, nocrynuBminx B T®@OMC Amypckoii odiactu
B 2011 roay

KOHCYJbTAIINHU

91-6,8 %

3AABJIIEHUA

1221-91,4 %

B TOOMC Amypckoit 06s1acT B OTYETHOM Tiepuoie octymnuio 1336 oOpaieHui,
4yTO coctaBuiio 2,4 % oOT 00IIero KoJIMYecTBa MOCTYNHUBIINX OOpaiieHuid u B 1,4 paza
MeHsbIe, 4eMm B 2010 roxy. B cTpykType OCHOBHOE MECTO 3aHUMAIOT KOHCYbTauu - 91,4
%, 3asiBJIEHHS cocTaBWIH - 6,8 %, sxamo0kw! - 1,8 %.

B komuuectBe oOpamenudt, nocrynuBmmx B CMO, mnpociexuBaercs oOmas
TEHJEHUUSA: TpPU YBEIWYEHUM OOIIero KoJnyecTB oOpamieHuit B 3,5 pa3a 3a cuer
MOCTYNUBIINX 3asIBJICHUI, KOJIMYECTBO Kall00 YMEHBIIMIOCH B 1,7 pa3a, UX yaeIbHbINA BeC
coctaBun 1,6%, KOIMUECTBO KOHCYyNIbTalui yBenuumioch B 1,1 pasa. Ha gmarpamme 2
Mpe/CTaBlIeHa CTPYKTypa obparnienuit, moctynusiux B8 CMO B 2011 rogy.
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' Crpykrypa oopamenuii, nocrynusmux B CMO B 2011 roay

. JKAJOBBI —

3AABJIIEHUA

Obpawenus epaxcoan no n08o0y HApYULeHUss NPA8 U 3aKOHHbIX UHMEPecos
(orcanobuwl)

O beKTUBHOCTh JEATETLHOCTH 10 3allUTe TpPaB 3aCTPAXOBAHHBIX T'PAKIAH
MOATBEPKIAETCS CHUYKEHUEM B OTYETHOM IOy KOJIMYeCcTBa 0OOCHOBAHHBIX kanob ¢ 330
B 2010 roxy no 322 B 2011 rony.

VYnenpHbIE BeC OOOCHOBAHHBIX KaJIOO0 OT WX OOIIEro KOJIMYECTBA HECKOJIBKO
yBenuuuics u coctaBui 36,6 % (B 2010 roxy — 21,9 %).

CtpykTypa 000CHOBaHHBIX kano0, mocTynmuBmmx B TOOMC Amypckoii obmacta u
CMO B 2009-2011 romax, mpeacraBiieHa B Tadymie 2.

Ta0mura 2



2009 rox

2010 rox

2011 rox

O00CHOBAHHBIE KAIOOBI
BCETO

587

330

322

o0ecrieueHue moJucaMu
oMC

12 (2%)

1 (0,3%)

BEIOOP MO B chepe
OoMC

7 (1,1%)

BBIOOp Bpaya

BBIOOp HMJTM 3aMEHa
CMO

opraHu3zanys padboTbl
MO

86 (14,7%)

12 (3,6%)

7 (2,2%)

CaH-TUTUEHUY.
coctosgaue MO

MaTepHaIbHO-
TEXHUYECKOE
oOecrieuenune MO

3THUKA U ICOHTOJIOTHSI
MeauIl. paboTH.

8 (1,4%)

2 (0,6%)

3(0,9%)

Ka4yC€CTBO MCAOMII.
oMo

44 (7,5%)

28 (8,5%)

34 (10,6)

OTKa3 B MEJ1. TIOMOIIN
1o nporpammam OMC

32 (5,5%)

10 (3,1%)

8 (2,5)

JICKApCTBCHHOC
obOecrieu. IIpHU OKa3aHHUHU
M. IIOMOIITM

98 (16,7%)

1(0,3%)

geucnoianeaue CMO
00s3aHHOCTEMN 110
JIOTOBOPY

B3MMAaHHE JICHEXKH. CP-B
3a MeJI.IIOMOIIIb IO
nporpammam OMC

300 (51,1%)

276 (83,6%)

270 (83,9)

HETNPaBOMEPHOE
pacnpocTpaHeHue
TIEPCOHABHBIX JAHHBIX

IIPOYHE NPUUUHBI

3a mnociaemuue 3

rojga B CTPYKType OOOCHOBaHHBIX Kajgo0 HaMeTHJIach

MOJIOKUTENbHAS TEHJICHLIUS K UX CHIKEHUIO. IIpyu 3TOM yaenbHbId BeC 0OOCHOBAHHBIX
XKano0 Ha B3MMaHHUE IEHEKHBIX CPEACTB 32 MEIMUMHCKYIO MoMouls 1o nporpaMmmam OMC
OCTAeTCsl HEU3MEHHO BBICOKUM U CTaOMJIBHO 3aHUMAET IEPBOE MECTO, HA BTOPOM MECTE -
XKanoObl HA KAYECTBO MEIMIIMHCKON MOMOUIM, Ha TPEThEM MECTE - KajJoObl Ha OTKa3 B
MEIULIMHCKON moMouy o nporpamme OMC.

[Ipn ymeHbIIEHUU KOJMYECTBA OOOCHOBAHHBIX Xalo0 Ha B3UMAaHHE JACHEXKHBIX
CPEACTB 3a MEIULMHCKYIO TOMOIb 110 iporpaMmam OMC, yienbHbI BeC HX B CTPYKTYpE
BceX 000CHOBAHHBIX Kano0 yBenuuuics 3a nociuenuaue 3 roga ¢ 51,1% mo 83,9%.

JlocyoebHas 3awuma npas u 3aKOHHbIX UHMEPECO8 PANCOAH
[TO3UTHUBHBEIM MOMEHTOM B AESITEIHLHOCTA CUCTEMBI 00SI3aTEILHOIO0 MEIUIIMHCKOTO
CTpaxoBaHUsl  SBJSIETCS  CIIOCOOHOCTh ~ MaKCUMajbHO  OOecleduTh  J0CyaeOHOe
YpETyJIMpOBAaHNWE  CIOPHBIX  BOIPOCOB  MEXKIY CTPaxOBBIMH  MEIUITUHCKHMH
OpraHU3aNMIMH, MAIMCHTAMH ¥ MEIUIIMHCKAMH YIPEIKICHUSIMHU.
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B paMkax aesTeNbHOCTH TIO OpTaHW3allid 3allUThl TPaB TPaXJaH CIEAyIOUIeH
(dbopMoii pabOTHI ABISETCS pa3pelIeHre CIIOPOB U KOH(IMKTHBIX CUTYaIllil, BOSHUKIINX B
XO0JIe OKa3aHUs MEAMIIMHCKOW ITOMOIIM 3acTPaxOBaHHBIM, Ha YPOBHE 0CYACOHOTO
pa30uparenpCcTBa, YTO TMO3BOJSIET OOECIEYUTh OPTaHW3alMOHHOE W TMPABOBOE
yperyIrpOBaHUE BOIIPOCOB 3aITUTHl HHTEPECOB IPAKIaH.

[TpakTrka q0CyAeOHOM 3aIMTHI IPaB M 3aKOHHBIX WHTEpecoB rpaxaan B 2011 roxy
npoBoamiack TOOMC Amypckoit obmactu u Bcemu CMO oGnactu. B otuetHOM roay
KOJIMYECTBO CIIOPHBIX CIy4yaeB, TPEOYIOIIMX PACCMOTPEHHUS B JOCYJECOHOM MOpSIKE,
YMEHbBIIIO0CH 1o cpaBHeHuIo ¢ 2010 rogom (330) u cocTaBmio 322.

[Tokxazarens oOpariaeMocTH ¢ OOOCHOBAaHHBIMH KajJoOaMH B OTYETHOM TOAY Ha
100000 3actpaxoBanubix coctaBuia 41,6 (2009 rox — 67, 2010 rox 44,1)

B 2011 romy B ngocyaeOHom mopsake yupoiaerBopeHo 100 % ot uwmcna
PacCMOTPEHHBIX B JOCYACOHOM TMOPSAIKE CIOPHBIX ciaydaeB. KoaMuecTBO MpeTeH3Hid,
TPeOYIONIUX MaTepHUaJIbHOIO BO3MEIICHHS, cocTaBuiio 268 mmm 83,2 % c obmieit cymmoit
Bo3MenieHus 529,5 Toic. pyd. Cymma JIeHe)HOTo BO3MEIIeHU Ha | cimydail cocTtaBuia —
1975,8 py6., uro Ha 1,2 % Mmenbire no cpaBHeHuio ¢ 2010 rogom (1999,7 pyo.).

Ha [lmarpamme 3 mpeacTaBieHa AMHAMUKA CyMM JCHEKHOTO BO3MEIICHHS Ha |
CITydJail, pa3pemeHHbIi B JocyaeOHoM nopske, 3a 2009-2011 r.r.
Juarpamma 3

JIMHAMMKA CYyMM /IeHEeKHOT0 BO3MellleHHsl Ha OIMH CJIy4aii,
pa3pelieHHbIN B 10Cy1eO0HOM nopsiake (pPyo.)
3a 2009-2011 roabr
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Cyoebnas 3auuma npae u 3aKOHHbIX UHMEPECO8 PANCOAH

Crnopsl M KOH(JIMKTHBIE CUTYyallMd, BO3HUKIIKE MPU OKA3AHUH MEIUIMHCKON
MOMOIIY MEXKy 3aCTPaXOBaHHBIM U MEJIMIIMHCKON OpraHu3aluei U He yperyJaupoBaHHbIC
Ha YpOBHE J0CYAeOHOTr0 pa3oupaTesibCTBa, pa3pelialoTcs B IPpaXIaHCKUX CyAax.

B Teuenne 2011 roga u3 3 cTpaxoBbIX MEIUIIMHCKUX OpraHU3alui, paboTalomuX B
cucteme OMC o6nactu, Tonbko OAO «MCK «/laneMenctpax» NpUHUMANIO y4acTUE B
CyneOHBIX pa30MpaTeNhCTBAX MO TPAKTAHCKAM JellaM TI0 HCKaM 3acCTpaxOBaHHBIX
TpOXIaH K  MEAWIMHCKAM OpTaHM3aIUsM 110 TOBOAY HEKAa4YeCTBEHHOTO OKa3aHWs
MEUITMHCKON TTOMOIIIH, TTOBJICKIIIEMY HEOJarOMpHUsATHBIC MTOCACACTBHUS JJIS 30POBBSL.

MuunuatopaMu  3aluThl CBOMX TMpaB B CyACOHOM TMOPSAKE SIBHJIUCH CaMH
3aCTpaxOBaHHBIC U UX MPEIICTABUTEIIN.

Ha nauasio 2011 roga B mpou3BOJACTBE HAXOAUJIOCh 5 CyleOHBIX A€, 32 OTYETHBIN
nepuoJ nojiaxHo 4.

KonuuecTtBo Haxomsmuxcss B mpomsBoactBe B 2011 roay cyaeOubix men (9)
coBmazaer ¢ nmokaszareneM 3a 2010 roga. M3 vux pacemotpeno 5 (55,6 %), ynoBieTBopeHo
4 (44,4 %) c cymmori Bosmemenus 2205012,0 py6. (B 2010 romy yaenbHBIA Bec
PacCMOTPEHHBIX cyAeOHbIX el - 44,4 % ¢ cymmoit Bo3menenust 358500,0 pyo.).

CymMma neHexxHoro Bo3Melnenus Ha 1 uck cocraBuia 551,3 teic. py6. (PD 2010 r.
— 68,9 ThIC. py0. Ha OIMH HCK).

Bozmewenue pacxoooe na onniamy okazaHHOU MEOUYUHCKOU NOMOWU 3ACMPAXOBAHHOMY
JUYY 8Cle0cmaue npuvUHeHus 8peda e2o 300poebio (pecpecchble UCKU)

PaGora 1o BO3MemIEHWIO 3aTpaT 3a MEAMIMHCKYIO TOMOIb, OKa3aHHYIO
3aCTpaxOBaHHBIM, IIOCTPAJABIIMM B  pe3yJbTaTe MPOTHUBOIPABHBIX  JCHCTBUUI
IOPUINYECKUX U (U3NYECKUX JIUI, BO3J0XKeHHas cornacHo cT. 31 3akona Poccuiickoit
Oenepanuu «O0 00s13aTeIbHOM MEAUIIMHCKOM cTpaxoBaHuu B Poccuiickoit denepanminy
Ha CMO, npoBoamnacs Tosibko OAO «MCK «/lanemenctpax».

B oruerHom romy CMO BreictaBieno 100 perpeccHbIX MCKOB K MPUYUHUTEISIM
Bpena ¢ cymmoirt Bo3menienus 463713,0 pybneii. Utorun manHoi paboThl HE TOJJIEKAT
CPaBHEHUIO C MPEIbLIYIIUM TEPHOJOM, MOCKOIbKY HE MPEIyCMATPUBAIMCH OTYETHBIMU
dbopmamu.

Pezynomamuir meourxo-sxonomuuecko2o KOHmMpOJis

B 2011 roay k omuiare 3a OKa3aHHYIO MEIMLMHCKUMHU OpraHU3alusMH 00JIacTH
MEIULIMHCKYI0O IOMOLIb MO TeppuTopuasibHOM mporpamme OMC B cTpaxoBble
MEUITMHCKHE opraHu3aruu npeactaBieHo 5708,1 teic. cueToB, uyto Ha 201 ThIC. MEHBIIIE
no cpaBHeHuto ¢ 2010 rogom, B TOOMC Awmypckoii obnactu — 54,9 ThIC. CYETOB,
ROCMYRUSWIUX U3 meppumopuaivivix ¢pornooe OMC 3a okazanHy1o MeOUYUHCKYI0 HOMOUb
3aCcmpaxo8anHbiM padcoanam 6He meppumopuu CmpaxosaHus.

VYaenbHblil Bec HapymieHui, BbIiBIeHHBIX TOOMC Awmypckoit obmactu u CMO
MpU TIPOBEICHUHA MEIUKO-3KOHOMUYECKOTO KOHTPOJISI peecTpoB, coctaBmi 3,2 % oOT
KOJIMYECTBA MPEIBSIBICHHBIX K OIUIaTE CYETOB, BKIIFOYEHHBIX B peecTphl cueToB (2010 rox
- 1,8 %).

B cTpykType OCHOBHBIX HapyIIEHWH, BBISBJICHHBIX IIPH TPOBEIACHUH MEIHKO-
HKOHOMHUYECKOTO KOHTpPOJSl, HAuOOJbIIMA YAENbHBIA BEC COCTABJISIOT HAPYILIEHUS,
CBSI3aHHBIC C MPUHAIICKHOCTBIO 3acTpaxoBaHHoro juia k CMO - 35,7 %, Ha BTOpOM
MeCTe — HapylUIeHUs, CBSI3aHHbIE C MOBTOPHBIM WJIM HEOOOCHOBAHHBIM BKIIIOUEHHUEM B
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peecTp CUETOB MEAMIIMHCKON rmoMonu — 22,8 %, Ha TPETbEM — HapYILICHHUS, CBA3aHHBIE C
HEOOOCHOBAaHHBIM ITPUMEHEHHEM Tapuda Ha MEAUIIMHCKYO oMol — 14,9 %.

ITo pesyapraram MOK CMO ¢ MEIUIIMHCKUX OpraHU3alui YJIEp:KaHO JECHEXHBIX
cpeacTB B cymme 127556,1 thic. pyo.

Pezynomamuvi MeOuxko-3koHOMUYECKOU 9KCNepmu3ul

B otueTHOM roay MmO pe3ynbTaTaM MEAMKO-3KOHOMHUYECKOM SKCIepTHU3bl (Hajee -
MD33) CMO odopmireno 2997 aktoB (2010 rox - 1138) mo 52707 cTpaxoBbIM ciydasm
(2010 rox — 57705), o pe3ynbraTam KOTOPHIX BEIsIBICHO 22122 wHapymeHus wim 42% ot
obmrero komudecTBa mposeaeHHbIXx MDD (2010 rox 31478 wmm 54,5%).

CTpykTypa OCHOBHBIX HapyUICHHWH, BBISBICHHBIX IO pe3yJbTaTaM MEIUKO-
SKOHOMUYECKUX OJKcrepTu3, mpoBeneHHbix CMO B 2011 romy, mpencraBieHa Ha
Huarpamme 4.

Huarpamma 4

CTpyKTypa OCHOBHBIX HAPYIIICHU U, BbISIBJICHHBIX 110
pesyabsraram JKMII, nposeaennonn CMO B 2011 roay

1.8 %
.

H JlepexTsl 0popMiIeHHs MEPBUYHON MEIUIIMHCKOM JT0KYMEHTAIUK
M Hapymenuns npu 0ka3aHuU MeJ. OMOLIN

4 Hapymenus, orpaHn4mBaromye 10 CTYIHOCTh MEJ. OMOIIH

[TopsimkoM opraHW3allid W TPOBEICHUS KOHTPOIS 00BEMOB, CPOKOB, KauecTBa M
YCIIOBHM TIPEJIOCTABICHUS MEAMIIMHCKON ITOMOIIMM MO0 00s3aTEIhHOMY MEIUITMHCKOMY
CTpaxoBaHUIO, yTBepxkAeHHbIM mpukazoM DODOOMC ot 01.12.2010 Ne 230 (manee
[Topsimok) ompeneneH o00BEM MPOBEPOK TMPU  IJIAHOBOW  MEIUKO-3KOHOMHUYECKOU
AKCIIEPTH3E OT YHCIAa MPUHATBIX K OIUIATE PEECTPOB CUETOB IO CIydasM OKa3aHUs
MEUITMHCKON ITOMOIIU 10 00S3aTEIHHOMY MEIUITMHCKOMY CTPaXOBaHUIO, COCTABIISIONINN
HE MEHee:

8% - cTanmoHapHON MEIUITMHCKOMN ITOMOIIIH,

8% - MEIUITMHCKOM TTOMOIIH, OKa3aHHOM B THEBHOM CTaIlMOHApE,
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,8% - - I .
0,8% - aMOVYJIaATOPHO-MOJIUKIMHUYECKON TOMOILA

daxTrdecknii 00beM MDD OT uyuciaa MPHUHATHIX K OIUIATE PEECTPOB CUYETOB IO
Clly4asiM OKa3aHWUs MEIUIMHCKOW momomu B paspese CMO 1o OTHOUIEHHIO K

HOPMAaTUBHBIM MTOKa3aTeNsIM, onpeieleHHbIM [lopsiakom, pencTaBiIeH Ha quarpamme 5.
Juarpamma 5

PaxkTuyecknii 00beM MI3J, nposeaeHHbix CMO, oT ync/Ia NPUHATHIX K
OILIATE PEECTPOB CYETOB IO CJIy4YasiM 0KAa3aHUA MeIMIMHCKOM IOMOLIH 110
OTHOIICHUIO K HOPMATHBHBIM II0KA3aTeJIsAM.

- 80%. -

_8,0%
—> Hopmarus

AMOYI1a TOPHO-MOJTHKITHHHYECKA ST B /
MOMOII[b Te— y

CranuoHapHas IOMOLIb ———________‘___‘/
\

CranuoHapo-3aMeaoas HoOMOIb

JlaHHBIE &nHMarpaMMbl CBHJIETEIBCTBYIOT, YTO YAEIbHbIM Bec MOD oT uwmcna
MIPUHATBHIX K OIUIATE PEECTPOB CUETOB M0 CIy4YasiM OKa3aHUs MeIUUMUHCKON momon CMO
HE COOTBETCTBYET HOpPMATHMBHBIM MoOKa3zaresiaM. OCHOBHAs NMpPUYMHA - HENPOBEACHUE
M35 Bo BrOopoMm mosyroauu 2011 roma ¢ummanom «Amypckuit» 3A0 «CrpaxoBas
rpynmna «Cnacckue Bopota-M» n 3A0 «Crpaxoas menunuHckas komnanuss ACK-Meny,
bunmuan «AmypJIACK».

ITo pesynbTaTam M3OD ¢ MEIMIIMHCKAX OPraHU3aLMN yAEPKaHO JEHEKHBIX CPEICTB
B cymme 10356,6 Thic. pyo.

Pezynbmamui no6mopHot MeouKko-3KOHOMUYECKOU IKCHEPMU3bL
Bo wucnonnenue neictBytomero 3akoHonateiabctBa TOOMC Amypckoi oOiactu
OCYILIECTBIISIETCA TEKYIIMH KOHTPOJIb 3a JIEATEIIbHOCTBIO CTPAXOBBIX MEIUIIMHCKUX
OpraHU3allii MyTeM MPOBEICHUS TIIAHOBBIX PEIKCIIEPTHU3.
OcHOBHOM  3ajadeil pedKcrnepTU3 SBISIETCS IpoBepKa OOOCHOBAaHHOCTU U
JIOCTOBEPHOCTH  3aKJIIOYEHUM  CHEIUATUCTOB-3KCIEPTOB  CTPAXOBBIX MEIUIIMHCKUX
OpraHu3aluid, IEPBUYHO MPOBOAUBIINX MEIUKO-3KOHOMUYECKHUE IKCIIEPTU3BI.
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3a 2011 rox cnenuanucramu-3kcrnepramu TOOMC Amypckoit obmactu B 35
MEIMIIMHCKUX  OpTaHM3alusx oOmacth  mpoBefdeHbl 105  MOBTOPHBIX — MEIUKO-
IKOHOMUYECKUX IKCIEePTH3 (pedkceptus) mo 9272 skcrnepTHbIM cirydasm (Tadnuna 4)
Tabmnura 4
Cseodenusi o nposedennvix 6 2011 200a pesxcnepmu3zax

Konuuecmeo pesxcnepmus
(aKCnepmubie cuyyau)
AMOYIaMOPHO-NOIUKIUHUYECK AL MEOUYUHCKASL NOMOUD 6293
Cmayuonapras MeOuyuHCcKas NOMOoub 2427
Cmayuonaposamewarowjas MeOUYUHCKas oMo 552
Bceco 9272

OCHOBHOE  KOJMYECTBO  PEIKCIEPTU3  MPOBEAEHO 1O  aMOyJaTOpPHO-
MOJUKIMHUYECKON MEIUIMHCKON momoiu — 6293 skcnepTHbIX ciaydas uid 67,9 % ot
oOLIero 4uciia NpOBEJECHHBIX PEIKCIEPTHU3, M0 CTALMOHAPHOW MEIUIMHCKOW MOMOILIU —
2427 (26,2 %), cTarroHapo3aMenariei MeuiuHcKoi momoru — 552 (5,9 %).

B 2011 roxy KOHTpOIb 32 JEATEIBHOCTHIO CTPAXOBBIX MEAMIIMHCKUX OpraHU3aluid
B YaCTU OCYIIECTBICHUS KOHTPOJSI OOBEMOB, CpPOKOB, KadecTBa U YCIOBUM
MpeaoCTaBIeHUs MeAUIMHCKOM moMontu ocyiectBieH B OAO «MCK «/lanbmenctpax» u
3A0 «CMK «Ack-Men» ¢unman «Amyp/ack». B ®dumuane «Amypckuity» 3A0 «CI'
«Cnacckue BopoTa — M» MOBTOpHBIE MEIUKO-DPKOHOMHYECKHE IKCIEPTU3bl (OHIAOM HE
MNPOBOAWINCH, TIO TPUYMHE HE TMPEAOCTaBICHUS TMOCIECIHUM AKTOB  MEIUKO-
DKOHOMMYECKOMN IKCIIEPTU3BI.

KonnuecTBo ciydaeB, MOABEPrHYTHIX pedkcrieptusze, coctaBmwio 10 % ot ymcna
BCEX JKCHEPTHBIX ciy4yaeB 3a 2011 rox, 4ro COOTBETCTBYET HOPMATUBY HPOBEACHUS
peakcneptus, onpeaeneaaomy Iopsakom. (Tabmuma 5)

Tabnuua 5
Konuuecmeo sxcnepmuulx ciyuaes, noogepeHymoix peaxcnepmuse 6 2011 200y

Ambynamoprno- | Cmayuonapnasn | Cmayuonapo- Bcezo
NOMUKTUHUYECKAS] | MeOUYUHCKAS | 3amMeuarouydst
MeOUYUHCKAS NOMOUWb MeOUYUHCKAS
NOMOUWb HOMOUb
Konuuecmeo pesxcnepmus 6293 2427 552 9272
(axCnepmmubie cnyyau)
Konuuwecmeo MDD, 39936 8868 3903 52707

nposedentvix CMO
(aKCnepmubile cuyyau)

Konuuwecmeo SKMII, 22975 15007 2227 40209
nposedentvix CMO
(aKCnepmubile cuyuau)

Konuuecmeo cnyuaes, 10 10,2 9 10
NOO0BEPSHYMBIX pedIKcnep-
muse, Om Yyucia 6cex
axcnepmu3 (%)

[Io pesyinbTaTaM KOHTPOJIA SKCIEPTHBIE 3AKIIOYEHUS] CTPAXOBOM MEAULIMHCKOU
opranuzaimmu 1 TOOMC Amypckoit obmactu B 99,5% cnyuaeB coBnanu. BrisBrieno 47
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Cly4daeB HapylleHui npoBeneHus MO39, gonymeHHbix CMO. M3 HUX 10 CTallMOHAPHOM
MEIMLIUHCKOM MTOMOIIM BBISBIECHO 17 ciydaeB HapylIeHWH, IO CTALIMOHAPO3aMEUIAOIIEH
MEIUIMHCKON nomMolnu — 1 ciyyait, mo aMOyJ1aTOpHO-MTOJIUKIMHUYECKON — 29 ciiyyaes.

N3 47 BBISBICHHBIX HAPYIICHUM:

- B 28 ciydasx chnenuaiucraMu (OHJa BBISABJICHBl HAPYIICHUS, TOMYIIEHHBIC
MeauiHckuMu  opranuzanuamu (MbY3 «lopoackas kinuHHuYeckass OojibHULIA» - 3
cinyuas, I'BY3 AO «benoropckas ropojickast 0oiapHua» - 11 ciyyaes, MbBY3 «bonbHuna
pabouero mocenka [Iporpecc» — 7 cnydaeB, MY 3 «OkTsi06pbckast yaacTKoBasi OOJBHUIIAY -
4 cnyqasi, MBY3 «bomHakckas ygacTkoBasi 0obHHIAY - 2 citydasi, MBY3 «Anraunnckas
y4yacTkoBasi OoibHUII@» - 1 ciydail), HO HE BBISIBICHHBIE CTPAXOBOM MEIUIIMHCKOW
OpraHu3alue.

- B 19 cnyuasx cnenuanucramMu (POHIIAa BBISBICHBI HAPYUICHUS, JOMYIICHHBIE
cnenuanucramu CMO 1ipu npoBeIeHUN MEIUKO-3KOHOMUYECKOM 3KcnepTussl - B MbY3
«l'oponckas mnonukimauka Ne2y» - 15 cimywaeB, MbBY3 «l'opoackas xinmHHueckas
oonbHHIAY - 3 cinyyas, [BY3 AO «lllumanoBckas ropojickas GobHUIIA» - 1 cirydail.

MenuuMHCKUM OpraHu3alysiM BO3MEIICHBI JICHE)KHBIE CYMMBI, [pPU3HAHHbBIC
TOOMC Amypckoii 061acTi Kak HEOOOCHOBAHHO YAEp>KaHHbBIE CTPAXOBOM MEAUITMHCKON
OpraHU3aIUEH.

Pezynomamui osxcnepmusvl kauecmea MeouyuHcKou noMowu

B3auMmopenicTBUe HacelneHus C CUCTEMOM MEIUIUHCKOW TTOMOIIU — SIBJISIETCA
MPAKTUYECKU HEMPEPHIBHBIM BO BPEMEHH MPOIECCOM, B CBS3M C YEM OCOOEHHO OCTpPO
CTOUT BOIIPOC OOECTHedYeHusi MpaB TPaKJaH Ha TMOJYYECHHE MEAUIIMHCKOM TOMOIIH
HaJIJIeKAIEro KayecTBa B 00beME U Ha YCJIOBUSX, COOTBETCTBYIOIINX TEPPUTOPUATHLHOMN
MpoTrpaMMe TOCYAapCTBEHHBIX TapaHTU. DPHEKTUBHBIM HHCTPYMEHTOM [JIsi PEIICHUS
JTAHHOT'O BOMPOCA SBJISETCSA SKCIEPTU3A KaUeCTBa MEAUIIMHCKOMN TOMOIIIH.

PaGoTy mo opraHuzanyMd W TPOBEICHUIO SKCIEPTHU3bl KAYECTBA MEIMIIMHCKOM
nomomu (manee DKMII) B 2011 romy B CTpaxoBbIX METUIIMHCKHX OpPTaHU3AIMIX
OCYHIECTBISUTH 14 CHenManrcTOB-3KCIEPTOB C NpPUBJICUEHUEM 26 SKCIEpTOB KauecTBa
MEIULMHCKOW MOMOIIH, BKIFOUEHHBIX B TE€pPUTOPUAIIBHBIN PEECTP IKCIIEPTOB KadyeCcTBa
MEIUIIMHCKON ITOMOIITY 110 AMYpPCKOH 00J1acTH.

B coorBercTBUM ¢ MeETOOMYECKMMHU YKa3aHUAMHU O MOPSAKE BEACHUS peecTpa
AKCIIEPTOB KauecTBa MEIUIMHCKONW MOMOIIM B cdepe 00s3aTeILHOr0 MEIUIIMHCKOTO
CTpaxoBaHus, yTBepkJIeHHbIMU DeaepanbHbiM poHaoM OMC ot 17.02.2011, npuxazom
Amypckoro obOnactHOoro ¢oHAa 0053aTeNbHOTO MEAUIIMHCKOTO CTPAaxOBaHUS OT
01.03.20I1 Ne 52 «O BemeHMM TEPPUTOPUAIBHOIO PEECTpPa OSKCIEPTOB KadyecTBa
MEIUIIMHCKON MOMOIIHU 10 AMYypcKoi o6siactuy chopmupoBaH TeppuToOpHaibHBIN peecTp
AKCIEPTOB KayecTBa MEAUIIMHCKON MOMOIIM MO0 AMYpPCKOM 00JacTH, MO COCTOSIHUIO Ha
01.01.2012 roma Bkmrovaromuii 57 3KCOEPTOB KAdyeCTBA MEAMIIMHCKOW momouuy mo 17
CHEUHUATBHOCTSIM.

KomnuectBo mnanoBeix W 1eneBbix ODKMII, mpoBenenusix B 2011 romy CMO,
coctaBuao 1320 (2010 rox - 1972). Y nenwusriii Bec mianoBeix DKMII camsmics ¢ 97,1 %
B 2010 o 54,1% B 2011 roxy 3a cuer yBenuueHus rnposenenust neneBbix DKMII ¢ 2,9 %
B 2010 rogy 10 45,9 % B 2011 rony.

KonmdecTBo sKCIepTHBIX CITydaeB COOTBETCTBEHHO CHU3HWIIOCH B 2 pasa (¢ 84461 B
2010 roay 10 40209 B 2011 roxy).



12

[Io pe3ynbraram SKCHEPTH3bl KadyeCcTBa MEIUIIMHCKON MOMOIIU BhIsBIIeHO 14535
CJIy4aeB HapyIICHUH OKa3aHMs MEIUIIMHCKOW IMOMOIIHU, 4TO cocTaBmiio 36,1% ot ob1iero
yricna npoBeaeHHbx DKMIT (2010 rox —17170 unm 20,3 %).

CTpykTypa OCHOBHBIX HapyIICHUH, BBISABICHHBIX MO pe3yiabTatam OKMII,
npoBeneHHbpix CMO, npencraniena Ha {uarpamme 6.

Huarpamma 6

CTpyKTypa OCHOBHBIX HAPYIIIEHU, BHISIBJICHHBIX 110
pesyabraram DKMIIL, nposenennoin CMO B 2011 roay

1.8 %
.

& JTepextor opopmIeHHs TIEPBUYHON MEIUIMHCKOM JOKYMEHTAIMH
M Hapyuienus npu okazaHuu MeJ. TOMOIIH

ld Hapymienust, orpaHM4YMBarOLIME 10 CTYIIHOCTh MEJ. IOMOLIM

[Topsinkom ompeneneH 00bem mnpoBepok mpu ODKMII oT uucna 3aKOHUYEHHBIX
CJIy4aeB JICUCHHMS, COCTABJISAIOIINN HE MEHEE:

5% - crauMoHapHOW METUIIMHCKON MTOMOIIIH,

3% - METUIIMHCKOM ITOMOIIIH, OKa3aHHOW B THEBHOM CTallMOHApE,

0,5% - amOyIaTOPHO-TIOJUKIMHUYECKON TTOMOIIIH.

daktrnueckuit 00bem IKMII, nposenennbiit CMO, oT unciia 3aKOHYEHHBIX CIIy4aeB
J€YEHUs MO OTHOUIEHHWIO K HOPMATHUBHBIM IOKa3aTessiM, onpeneiaeHHbM Ilopsnkowm,
MPEJCTABIICH HA TUarpaMme /.

Huarpamma 7
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dakTnyeckuii 00bem MII, npoBeaeHHbIx CMO, 0T YK C/Ia NIPUHATBIX K
0IJIATE PeecTPOB CYETOB MO0 CJAYYASIM OKa3aHUA MeAUIMHCKON MOMOUIHU 110
OTHONIECHWIO K HOPMATHBHBIM M10KA3aTeJIsIM.

80% -

AMOy1a TOPHO-TIOTUKITHHIYIECKA ST —— y
MOMOIIb — |

CraunoHnapHas nomMolb ————_______‘_____J

CrauoHa po-3a MeIaoIias TOMOIIb

VYnenpnusii Bec DKMII, nposeaennbix CMO, OT umcia 3aKOHYECHHBIX CIIy4acB
JIeYEHUs TIPEBBIIIAET HOPMATUBHBIC MOKa3aTeNu, onpeacieHHbie denepaibHbiM GOHAOM
00513aT€JIbHOTO MEUIIMHCKOTO CTPAXOBAHUS.

ITo pe3ynbraram DKMII ¢ MegMUIMHCKUX OpraHU3aluid yaep:KaHa CymMMa B pa3Mepe
14154,6 ThIC. pYO.

Meouko-sxkoHoMuueckull KOHMPOJib NPU MEHCMEPPUMOPUATLHBIX 83AUMOPACYEMaX

KonudecTBo npeabsBACHHBIX MEIUIIMHCKUMU OPTaHU3aIMsIMU K OIUIaTe CYETOB 3a
OKa3aHHYI0 MEJIUIIMHCKYIO oMol o 6azoBoi mporpamme OMC coctaBuino 344,2 ThIC.
(2010 -204,0 tbIC.). [TO pe3ympTaTaM MeIUKO-3KOHOMHYECKOTO KOHTPOJs B 6,6% ciyuaes
(22711) BowiaBacubl HapymeHust (2010 rox - 8,9%), 13 KOTOPBIX HA IEPBOM MECTE, Kak W
B 2010 romy, cocTaBUiM HapyUIEHUs, CBsI3aHHbIE C OPOPMIICHHE M TMPEIbSBICHUEM Ha
OIJIaTy CYETOB M PEecTpoB cUeTOB - 62,9 %, Ha BTOpOM — HapylIeHHs, CBS3aHHBIE C
HEOOOCHOBAaHHBIM MPUMEHEHHEM Tapuda Ha MEIUMUMHCKYI0 mnomompb — 14,9 %, Ha
TPETheM — HApYIICHUs, CBA3aHHbBIE C MPUHAJICKHOCTHIO 3acTpaxoBaHHOTO Jnia k CMO —
5,7 %.

[To pesynpraram MOK mnpu MEXTEppUTOPHAIBHBIX pacdeTax € MEIUIIUHCKUX
OpraHu3alvi yaep kaHo JICHEXKHBIX CPeACTB B cymme 29269,1 Tric. pyo.
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Meouko-3KkoHOMUYeCcKas IKChepmu3sa npu MeiCmeppumopudibHulx
83aUMOpPACYEemax

[lo pe3ynbraTaM MEIUKO-3KOHOMHUYECKON SKCHEPTU3bl KOJIMYECTBO AaKTOB
coctaBuio 875 no 1347 ctpaxoBbIM citydasiM. KonrdecTBO BBIABICHHBIX HapyIieHu — 89
wi 6,6 % oT KoiauyecTBa MPOBEACHHBIX MEIUKO-IKOHOMHYECKUX dKcepTu3. OCHOBHbBIC
HapyUICHUS, BBIABJICHHBIC TPU TMPOBEJACHUU MEIUKO-DKOHOMUYECKONW OSKCIEPTU3BI,
CBsI3aHBI C AedekTamMu 0pOpMIICHHS TEPBUYHON MEAUITMHCKON qoKyMeHTarmu — 69,7 % u
HapYIIEHUSMH MPY OKA3aHUH MEIUIIMHCKON oMoty - 25,8 %.

[Io pesymbraram MDD ¢ MEIWUHMHCKUX OpraHU3alUdid YJIEp>KAaHO JIEHEXKHBIX
cpenctB Ha cymmy 141,4 Teic. pyoO.

DuHaHcosbvie pe3yibmamsl KOHMPOJisi 00beM08, CPOKO8, Kauecmea U YCio8uil
npedocmasnenusi meouyurckou nomowu no OMC

[lo pe3ynbpTaTam HapylI€HHH, BBISIBICHHBIX MPU MPOBEIECHUU KOHTPOJS 00OBEMOB,
CPOKOB, KauecTBa W YCJIOBHM MpeaocTaBiieHus MeauiuHckod momomnm no OMC, He
MIPUHSTO K OIJIATE U YJEP>KaHO ¢ MEAUIIMHCKUX OpraHu3aluii cpeacTB Ha cymmy 181477,8
ThIC. pyO., uTo Ha 46149,7 ThIC. pyO. OombIIe 1O cpaBHeHHio ¢ 2010 romom —135328,1
ThIC. py0. V3 HUX HE MPUHATO K oruiaTe no pesynbraram MOK 156825,2 Teic. py6. MDD —
10498.,0 tbIC. py6., DKMII - 14154,6 ThIC. PYO.

Hcronp30BaHO U3 yAEPKAHHBIX CPEACTB C YUETOM OCTaTKa 3a MPEABITYIIANA TEPHUOT
177426,1 ThIC. PYO.

N3 Hux:

-Ha TpenynpexaeHrue 1e(eKToB B OKa3aHUH MeAUIMHCKON momomu 10563,4 Teic.
py0. (5,9 %),

- Ha oIU1aTy MeauuuHCKoM oMot 163354,9 teic. py0. (92,1 %),

- Ha oopMupoBaHue cOOCTBEHHBIX cpeAcTB 3507,8 Thic. pyo. (2 %).

Heamenvnocmv no ungopmuposanuio epaxcoar o npasax 6 cucmeme OMC u uzyuenuro
Y0081emMBOPEHHOCINU 3ACMPAXOBAHHBIX KAYECMEOM MEOUYUHCKOU NOMOWU 8 CUCeMe
oMcC

BaxxnbIiM HampaBiieHueM B paboTe Mo MpeIoTBPAICHUIO HAPYIIICHU MpaB TpaxaaH
B cucteMe OMC siBnsieTcst akTuBHasi HH(GOpMaIMOHHAs ieaTenbHOCTh houaa u CMO.

OneMeHTOM WH(GOPMHUPOBAHUS TPAKIAH SBISACTCS W OpraHu3amus padOoThI
«l"opsueii Teneponnoit muuun» B OAO MCK «/lanbmencTpax», KoTopasi MO3BOJSET HE
TOJBKO OECIJIaTHO Y3HaBaTh HEOOXOAUMYK HWH(OpMAIMIO, HO U CHOCOOCTBYET
MPUBJICYECHHIO K JUAJIOTY, BOBMOKHO, J1a)K€ HE CaMyl0 aKTUBHYIO KaTETOPUIO HACEJICHUS.

3a 2011 rox o «I"opsueit TeneoHHON JTUHUM» TOCTYIHIIO 779 3BOHKOB.

[Tpyn wHGDOPMHUPOBAHWN HACEICHHUS HAPSAIY C HUCIOJIH30BAHUEM TPaJAWIIMOHHBIX
dbopM Bce Oouibllie paclpoCTpaHEHUE IMOTYy4YaroT HOBbIE (OpMBI Tepenadu uHdopMauu
(ceth «HTEpHET», OOpaleHUs Ha obulMaabHbie caiThl hoHma 1 CMO).

Caiiter ¢orma 1 CMO onTUMU3UPOBAHBI, TIOCTOSTHHO TIOTIOTHSIOTCS TSl OBICTPOTO
nourcka nHpopmaiuu.

NudopmaTtuzanus HaceneHus o mpasax mamnueHTa B cucteme OMC ocymecTBisercs
myTeM MyOJIMYHOTO Yepe3 CpelcTBa MacCoBOM HH(popManuu (TEIEBUACHHUE, PaIHo,
WHTEPHET-PECypChl), a TaKXKe HHAMBUAYATHLHOTO WH(DOPMUPOBAHHUS — IMyTEM JUYHOTO
o0ecreyeH s AIMEHTOB CIIPABOYHBIM MaTepUaioM (KajieHIapH, OpOIITIOpPEI H T.1I.).
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B 2011 roay B pamkax AesiTEIbHOCTH MO MH(POPMUPOBAHUIO I'PAXkJaH O MpaBax B
cucreme OMC TOOMC Awmypckoii obmactu 1 CMO BeInyiieHO HWH()OPMAIIMOHHBIX
MaTepuaoB (MaMsATOK, OPOIIIOp, JIUCTOBOK U Jp.) oonmuM TupakoM 305728 sk3eMIuisspoB
(2010 rox — 139900).

Omny6mukoBano 50 crareii B meyatHbix u3naanusax (2010 rog — 24), BRICTYIUICHUH Ha
pagno — 936 (2010 rox — 52), na TeneBuaenun — 123 (2010 rox — 8), B KOJUIEKTHBaX
3acTpaxoBaHHBIX — 2678 (2010 rog — 1651), B koiuiekTHBax MenapabotHukoB — 307,
odopmiteno (ooHoBIeHO) 183 crenma (2010 rox — 173), BemmymeHno 1840 pexiaMHBIX
muctoB (2010 rox — 1000), pyHKIMOHUpYET 4 HHTEPHET-CalTA.

Crnenuamuctamu TOOMC Awmypckoir odnmactu U CMO B Ttewenne 2011 roga
MIPOBOJINIIOCH AHKETUPOBAHKE MMAIIMEHTOB JICYCOHO-TIPOPIITAKTHIESCKUX YIPEIKICHUM.

B kadectBe MeToma wuccneqoBaHW ObUI MPUMEHEH KOJWYECTBEHHBIH OMPOC C
HCII0JIb30BAHUEM CTPYKTYPUPOBAHHON aHKETHI [0 MECTY JICUEHHUS PECIIOHICHTOB.

Pe3ynbraThl COLMOJOTMYECKOTO ompoca, MnpoBeneHHoro TAOOMC Amypckoi
obmactu u CMO, 3a 2011 rox cienyromue:

- KOJIMYECTBO PECIIOHJICHTOB, OTBETHBIIMUX Ha BOIPOCHI aHKeTHUpoBaHUs — 14284,
9TO0 cocTaBuio 1,8 % OT Bcex 3acTpaxOBaHHBIX 00JIaCTH,

- 52,7 % w3 uyuciaa ONPOIICHHBIX YAOBJICTBOPEHBI KauyeCTBOM MEIUITMHCKOMN
nomornu (2010 rox — 66,2 %).

- YIOBJICTBOPCHHOCTh CTallMOHAPHOW MEIUIIMHCKOW Tomomisio — 62,4 %,
cTalmoHapo3aMmemarmmein — 56,4 %, amOymaTopHO-TIoJMKIHHNYecko — 46,9 %.
(Inarpamma 8)

Huarpamma 8
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Pe3yJbTaThl CONMOJIOTHYECKOT0 ONPOCa, poBeaeHHoro B 2011
roay, B cucremMe 0013aTeJIbHOI0 MeIMIUHCKOI0 CTPAXOBAHUS

Bcero onpomeno 14284ye.r.

YA0BNEeTBOPEHHOCTb KAYeCTBOM Yp0BNeTBOPEHHOCTb KAYeCTBOM
MEAMLI,MHCKOﬁ nomolLyu B Liesiom npu noay4yeHnn snaos MEAMIJ,VIHCKOVI

| 62.4%
52,7% 56.4%
12,5% 6,6% 46,9%
22,9%
20,4%
i ’ 1,20% s
7,8% el el 3.3%4 i

TIp¥ ITONY 4eHUU CTALIMOHAPHOR TIpu mony deHny TIpu rTony 4eHuM amMByIaTOpHO-
Me] TOMOIIH CTLMOHAP O3aMEIAFO I el TIONUKITHHU YeCKOH ITOMOIIH
Meq.[MoOMOIHA

B Vaosnetsopenbi Il Heynosnetsopersl [[] Fonblue yaoBneTBOPEHbI, YeM He YA0B1ETBOPEHbI
I ViosnerBopeHsl He B ONHOM Mepe || 3aTpymHMIMCH OTBETHTH

PesynbpTaThl npoBeaeHHoro ananusa aesreiabHoctt TOOMC Amypckoii obiactu u
CMO no 3amure mnpaB M 3aKOHHBIX HWHTEPECOB 3aCTPaxOBaHHBIX JHUI B cdepe
0043aTeIBbHOT0 MEIUIIMHCKOTO CTPaxoBaHUsl B AMYypPCKO# 001acTH

1. KonnuectBo oOpamieHuii 3actpaxoBaHHbix 1o OMC rpaxkaaH, MOCTyNUBIIUX B
TOOMC Awmypckoit obmactu u CMO B 2011 romy, mo cpaBuenuto ¢ 2010 romom
YBEJIMYMIIOCH B 3,2 pa3a 3a CUET yBEJIMYEHMs KOJIMUECTBa 3asBJICHUI O BHIOOpPE U 3aMEHE
CMO u Bbimave nyonukata (nepeopopmienun) noauca OMC.

2. Tlpu abconrOTHOM YyMEHBIICHHH KoJuuecTBa xajod B 1,7 pasza, B oOmen
CTPYKType oOpatenuii oHu coctapmiu 1,6%.

3. [Ilokazarenp oOpamaeMocTd ¢ 00OCHOBaHHBIMU kanobamu Ha 100000
3acTpaxoBaHHbIX cHU3MICA ¢ 67 B 2009 rony no 41,6 B 2011 roxay.

4. CoxpansieTcsi BbICOKMH YJIEIbHBIM Bec 00OCHOBaHHBIX kano0 B 2011 romy -
36,6% npotus 21,9 % B 2010 roay.

5. B crpykType 000CHOBaHHBIX OOpaIIeHUI JHUAUPYIOUIYIO MO3UIMIO0 3aHUMAIOT
oOparteHusi, CBSI3aHHbIE C B3UMaHHWEM JICHEKHBIX CPEICTB 3a MEAUIIMHCKYIO TMTOMOIIb IO
tepputopuanbHoi nmporpamme OMC - 83,9 %.

6. B mocynebnom mnopsinke yaomieTtBopeHo 100 % oT umcia pacCMOTpPEHHBIX B
10Cy1e0HOM MOPSJIKE CIIOPHBIX CIIy4aeB.

7. Y7aenbHBII BEC MEIMKO-DKOHOMHUYECKUX JKCcHepTu3, mpoBeaeHHbIx CMO, ot
qyclia MPUHATHIX K OIUIaTe PEECTPOB CUETOB IO BCEM BUIAM OKa3aHUS MEIULIUHCKON
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MOMOIIM HE COOTBETCTBYET HOPMATHBHBIM IOKa3aTessiM, onpeneiaeHHbM DenepanbHbIM
(boHAOM 00513aTETLHOT0 MEAUIIMHCKOTO CTPaXOBaHUS.

8. O6bem nposeneHHbIX TOOMC AMypckoii obnactu peskcreptus coctasmi 10 %
OT 4YHucla BCEX OJKCmepTus, mnpoBeAeHHbIXx CMO, 4YTO COOTBETCTBYET HOpPMATHBY,
onpeneneHHoMy DenepanbHbIM GOHIOM 00513aTEILHOTO MEAUIIMHCKOTO CTPAXOBAHUS.

9. B 2,1 pa3a CHU3WIOCH KOJUYECTBO KCIEPTU3 KaUeCTBA MEAUIIMHCKON MOMOIIH,
nposenaeHHbix CMO, npu 3ToM (aktrueckuit o0beM 1uianoBbix DKMII cooTBeTcTBYET
HOpMaTHBY, onpenenecHHomy [lopsakom.

10. Y aenbHbI Bec BBISBICHHBIX HAPYIIEHUH MO pe3yabTaTam npoBeaeHHbx DKMIT
B 1,7 pa3a Oosbiie aHanoruyHoro nokazatens 3a 2010 rox. Hapymenus npu okazaHuu
MEIUIIMHCKON ITOMOIIH cocTaBuin— 82,5%.

11. [lo pe3ynbTaTaM HapyMICHWW, BBIIBICHHBIX IPU TMPOBEICHUU KOHTPOJISA
00bEMOB, CPOKOB, KaueCTBa U YCJIOBUHN MPEeAOCTABICHU MeAUIIMHCKON momoiu o OMC,
HE MPUHATO K OIUIaTe U YAEPKaHO C MEIUIMHCKUX OpraHu3aliil CpeJCTB Ha CyMMY
181477,8 thIC. pyo., uTOo Ha 46149,7 ThIC. pY0. OoOMBINE TTO cpaBHeHUIO ¢ 2010 rogom —
135328,1 ThIC. pYO.

12. Tlo pe3ynbTaTam TPOBEIEHHOTO COIMOJIOTMYECKOro ompoca 52,7%
PECIIOHJICHTOB  yJIOBJIETBOPEHBI KAYECTBOM  MEIULMHCKONW IIOMOIIM, MPH 3ITOM
YIOBJIETBOPEHHOCTh CTAlIMOHAPHOW MEIUIHMHCKONM IOMOIIBIO 3HAYUTEIBHO BBIIIE —
62,4%.

I'maBHBINA ciemuanucT
OTIeTa KOHTPOIIS KadecTBa
MEIHMIMHCKOMN ITOMOIIN U
3aIUTHI TIPaB TpaXkIaH
JI.B. PagnonoBa



