O cocTosiHUM 321U THI PAB 32CTPAXOBAHHBIX JIUI U KOHTPOJIsI 00bEMOB, CPOKOB,
KAa4ecTBA U YCJOBUI NMPeI0CTABJICHUNA MeIUIMHCKOH momomu B cpepe OMC
Amypckoii o6aactu 3a 1 moayroamue 2015 rona

B 1 momyrommm 2015 roma mpomoibkeHa paboTa MO 3aliuTe MpaB M 3aKOHHBIX
WHTEPECOB 3acTpaxOBaHHBIX JuI], mpoBoaumas TAOMC Amypckoit obmactu u CMO.
Kpatkuit ananu3s nposeneH Ha ocHoBe cBefeHuii popmbl orueTHOCTH Ne 1IN «Opranuzarms
3aIllMTHI MPAB 3aCTPAXOBaHHBIX JIMIL B chepe 00s13aTeILHOTO0 MEAUIIMHCKOTO CTPAXOBAHUS,
yTBEpX ACHHON mpukazom @DenepanbHoro (QoHga 00S3aTENBHOTO  MEIUIIUHCKOTO
ctpaxoBaHusi oT 16.08.2011 Ne 145, no3BossIfOMNA YETKO OTCIEKHUBATH JTUHAMHUKY
oOpallleHnii TpakJIaH 1O BOIPOCAM OKa3aHWsS METUIIMHCKON momomu B chepe OMC,
COCTOSIHUE JOCYAeOHOM M CyneOHOM 3allUThl MpaB TpakIaH, MEIUKO-DPKOHOMHYECKOIrO
KOHTPOJISl, MEIUKO-3KOHOMUYECKOM AKCIEPTU3bl U IKCIEPTU3bl KauecTBa MEIULUHCKOU
MOMOIIM, COCTOSIHME WH()OPMHUPOBAHHOCTU TpaxaaH o mpaBax B cucteme OMC wu
U3Y4YEHHUE YJIOBJICTBOPEHHOCTH 3aCTPAXOBAHHBIX KAa4ECTBOM MEAMIIMHCKON TOMOIIU B
chepe OMC.

Paboma c obpawenusmu epasxicoan

I[To manneiM 3a 1 momyroame 2015 roma oTMedaeTrcss yMEHbIIEHHE OOLIEro
KoJM4ecTBa oOpaieHuit 3actpaxoBanHbix Mo OMC rpaxaan, noctynuBimx B TOOMC
Awmypckoit obrmactu 1 CMO, 1o cpaBHEHHUIO C aHAJIOTHYHBIM nepuoaoM 2014 roma Ha
11,2%. Bonpimas yacte obpamenuit — 99,3 % MOCTYNUIO B CTpaxoBble MEIAUIIMHCKHE
OpraHu3aluu.

TOOMC Amypckoit 001acTU U CTPAXOBBIMU MEIUIIMHCKUMU OpTaHU3aLUSIMHU:

- mpunsaTo 109633 3asBnenust nim 97,5 % (1 momyronue 2014 roga — 98 %);

- mpoBenaeHo 2711 koHCymbTallMM TO BOMpOcaM 00S3aTeTBbHOTO MEAMIIMHCKOTO
crpaxoBanus Wi 2,4 % (1 monyroaue 2014 roxga — 1,9 %);

- paccmotpeHa 141 sxano6a wim 0,1 % (1 nomyroaue 2014 roga — 0,1 %).

VYcnenrHo ocymecTBiIseTcs I€ATeIbHOCTh IO OpraHu3aluu paboThl MpeCTaBUTENEH
TOOMC Amypckoii o00macCTH ¥ CTPaxOBBIX MEIUIMHCKUX OpraHu3amuii B 26
MEIUIMHCKUX OpraHu3alusx O0JIaCTH, B KOTOPBIX OCYHIECTBIISIETCS KOHCYJIbTHPOBAHUE
rpaXk/iaH 1o BOIPOCaM 0053aTeIbHOT0 METUIIMHCKOTO CTPAaXOBAaHUS B MOMEHT OKa3aHUs
MEIUIIMHCKONW ToMolu 47 cnenuaiuctoB, u3 kKoTopbix 30 - cortpyanuku TOOMC
Amypckoit obnactu, 17 - CMO.

3a 1 momyromme 2015 roma x mpencraButensiMm oOparuiock 484 denoBeka 3a
KOHCYJIbTaIIEH (pa3bICHEHHEM) B 22 MEIUIIMHCKHIE opraHu3anuu, 4to B 1,9 paza 6ombie
10 CPaBHEHMIO C aHAIOTMYHBIM neproaoM 2014 roaa (252 u 24 cOOTBETCTBEHHO).

Obpawenus epaxcoan no no8ooy HapyuieHus npas u
3AKOHHBIX UHMEPECO8 (Hcanodwl)

[Io moBomy HapylleHHs TNpaB MU 3aKOHHBIX HHTEPECOB 3aCTPAXOBAHHBIX JIHII
noctynuia 141 sxano6a unu 0,1 % ot obuiero konumyecta obpamenuit (1 monyroaue 2014
roma - 105 »xano6 umu 0,1 %)

VY nenbHbli BeC 0OOOCHOBAHHBIX KaJloO OT MX OOIIEr0 KOJMYECTBA YMEHBIIUJICS C
63,8 % B 1 momyroauu 2014 roma o 54,6 % 3a 1 monyroaue 2015 roxa.
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Hanbonbimuii yiensHbIN BEC OT KOJIUYECTBA BCEX 0OOCHOBAHHBIX JKaJI0O COCTABIIH
BOIIPOCHI: B3UMaHUS JICHS)KHBIX CPEJCTB 32 MEAUIIMHCKYIO IIOMOIIB 110 rporpammamM OMC
—59,7 % (1 monyroaue 2014 rona — 52,2 %), kauectBa MeauMHCKON omorm — 27,3 % (1
nonyroaue 2014 roma — 40,3 %).

[Tokazatens oOpamaeMoctd ¢  0OOOCHOBaHHBIMU  >kamobamu Ha 100000
3acTpaxOBaHHBIX cocTaBwi 1o obOmactu 9,5, uro Ha 10,5 % MeHbIe aHAJIOrMYHOTO
nokasarens mo PO 3a 1 momyroaue 2014 roga — 10,5.

Hocyoebnas 3awuma npas u 3aKOHHbIX UHMEPECO8 SPANHCOAH
[IpakThka AocyneOHOM 3alIUTHl NpaB M 3aKOHHBIX HHTEPECOB TpaxkaaH B 1
nosyroguu 2015 roga nposoamiace TOOMC Amypckoit obnactu u Bcemu CMO obnactu.
B nocyne6HOM mOopsigke B OTYETHOM TMEPHOJIE PACCMOTpEeHO [/ Kaoo,
yaoBiaeTBopeHo — 72 win 93,5 % oT yucina pacCMOTPEHHBIX B JIOCYJEOHOM TMOpSKe
CHOpHBIX chydaeB. Pazpemiena B nmocyne6Hom mopsizke 41 oOocHOBaHHas >kajno0a ¢
MaTepuaJbHBIM BO3MEIIeHHEeM Ha o0myro cymmy 73,9 T1hic. py6. CyMMma IE€HEKHOTO
BO3MeIleHust Ha | ciyyait cocraBmina — 1804,5 py6. (1 momyromue 2014 rona -1745,9 py6.).

Cyoebnas 3awuma npas u 3aKOHHbIX UHMEPECO8 2PAa*COaH

Crnopbl ¥ KOH(UIMKTHBIE CHUTyalldd, BO3HUKIIME TPU OKA3aHUU MEIUIIMHCKOU
MOMOIIM MEX]y 3aCTPaxOBaHHBIM M MEIUIIMHCKON OpraHu3alle u He yperyJIupOBaHHbIC
Ha YpOBHE J0CyA€OHOTO pa30oMpaTenbCTBA, Pa3pelialoTCs B TPaXKIaHCKUX Cydax.

B 1 monyroguu 2015 rona B nmpou3BOACTBE HaXoAWJIOCh 11 cyneOHBIX Jen, U3 HHUX
pacemotpeno 8 (72,7 %), ynosnetBopeno 4 (36,4 %) ¢ cymmoit Bosmerienus 2230,0 Toic.
py0. (B8 1 momyromuu 2014 roma B TpoM3BOJACTBE HaXoawimnch 13 cyneOHBIX e,
yJIOBJIETBOPEHHBIX — 3 ¢ cymmoin Bo3menienus 330,0 Toic. pyo.).

CyMMa neHeKHOTO Bo3MelleHus Ha 1 uck cocraBuia 557,5 Teic. py0. (1 momyroaue
2014 rona — 110,0 trIC. PYO.).

3akoHoaareabHO Bo3noxkeHHas Ha CMO (QyHKIHS 10 KOHTPOJO 00bEMOB, CPOKOB,
KauecTBa M YCIOBUN MPEIOCTABICHUS MEIUIIMHCKONW IMOMOINM OCYIIECTBISAECTCS MyTEM
MEIUKO-3KOHOMHYECKOTO0 KOHTPOJIS, MEAUKO-IKOHOMUUECKOW 3KCIEPTU3bl U IKCIEPTU3BI
KaueCTBa MEIUIIMHCKON TOMOIIH.

Pezynomamui meouko-sxonomuueckoli IKcnepmu3nvl

B oTdyeTHOM mepuoze mo pesyspraraM MEIMKO-3KOHOMHYECKOM akcnepTu3sl CMO
odopmiaeno 1819 akros (1 momyroaue 2014 roga - 1840) o 65304 cTpaxoBbIM CiIydasm
(1 monmyroaue 2014 roma — 62998). B 21622 cTpaxoBbIX ciiydas, COACPKAIIUX HAPYIICHUS,
wn 33,1 % ot obmiero konmuuecTBa mpoBeacHHbIX MDD (1 moayroaue 2014 roma — 22834
wn 36,3 %).

B cTpykType OCHOBHBIX HapylI€HHI, BBISABICHHBIX @pH NpoBeaeHuu MOD,
HauOOJBIINHI YJIEIbHBIA BEC COCTABISIOT CICAYIOIINE HAPYILECHUS:

- HapyIICHUS, CBA3aHHBIC C TIPEIBSIBICHUEM HA OIUIATy CYETOB M PEECTPOB CUETOB —
39,3%j;

- neheKThl 0OpMIICHUS TIEPBUIHON METUITMHCKON JoKyMeHTamnu — 36,7 %0;

- HapyIICHHUS MPU OKa3aHUW METUITMHCKON oMoty - 23,4 %.
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Peszynomamur sxcnepmusbl kauecmea MeOUYUHCKoOt NOMOwU

PaboTy mo opraHu3zanMu W TPOBEICHUIO SKCHEPTHU3bl KayecTBA MEIUIIMHCKOMN
nomomu (manee - DKMII) B 1 monmyrogmm 2015 roma B CTpaxoBbIX MEIUIIMHCKHUX
opram3anusax ocymecTBsuin 20 MTaTHBIX SKCIEPTOB KayecTBa MEAUIIMHCKON MOMOIIH C
npuBieueHueM 31 osKkcmepra KadecTBa MEIMLMHCKOM TMOMOINM, BKJIIOYEHHOTO B
TepputopuanbHblil peecTp 3KCHEPTOB KauecTBa MEAMLMHCKON HOMOLIM MO AMYypCKOM
obracTu.

3a 1 monyroaue 2015 roma CMO B xozae npoBeneauss IKMII paccmorpeno 29506
skcnepTHbIX ciydae (1 momyroaue 2014 roga — 15220).

[lo pesynbrataMm HKCHEPTHU3bl KayecTBa MEIUIMHCKON momoiu BbisiBiIeH 6381
CTpaxoBOM cCiy4al, comepKalluii HapyIeHus! TPy OKa3aHUM MEAUIIMHCKOMN MOMOILHU, YTO
coctaBuiio 21,6 % ot obmero uncna npoBeaeHHbIX IKMII (1 momyroaue 2014 roma —
3529 nu 23,2 %).

[IpoBeneHHBI aHAIW3 HAPYILICHHH, BbIABICHHBIX npu mpoBeaecHuu OKMII, no-
MPEXKHEMY CBHJICTEIBCTBYET O MPEeoOIalaHUyd HAPYIICHUWA MPU OKA3aHUHM MEIUIIMHCKOU
nomomu (65,3 %), U B mepByr0 o4epenb - HApPYNICHHWH B BBITIOJIHEHUM HEOOXOIMMBIX
MEpPOTIPUATUNA B COOTBETCTBUU C TMOPAIKAMH WJIM CTaHIAPTAMHU OKA3aHUS MEIUIIMHCKOU
MOMOIIM, KOTOpbIe cocTaBisaoT 96,9 % ot HapymieHuil NMpu OKa3aHUM MEIUIIMHCKOU
MOMOIILH.

Ha BTOpOM MecTe cpean Bcex HapylieHu#, BoIABICHHBIX B xo1e DKMII - nedextsl
oopMIICHHS IEPBUYHOM MEAMIIMHCKOW HoKyMeHTarmu (26,8 %).

Vaenbusiii Bec DKMII, npoBeneHHpix CMO, OT uuncna 3aKOHYEHHBIX CIy4aeB
JICYEHHSI TI0 OTHOILIECHHIO K HOPMATHUBHBIM MOKa3aTessiM, YCTaHOBJIEHHBbIM DenepaabHbIM
dboHIO0M 00513aTETHPHOTO MEIUIIMHCKOTO CTPaXOBaHUs, IPEBHIIIICH.

Dunancosvle pe3yibmamvl KOHMPOis 00beM08, CPOKO8, Ka4ecmea U YCa08Ull
npedocmasnenusi meouyurckou nomousu no OMC
[To pe3ynpTaTam HapylIeHHI, BBISBICHHBIX MPU MPOBEICHUHU IKCIIEPTU3BI KAUeCTBa
MEAMIIMHCKON TIOMOIIY, M3-32 YaCTUYHOW WIIM TIOJTHOW HEOIUIaThl CYETOB C MEIUIIUHCKUX
opranuzanuii 3a 1 momyroaue 2015 roma CMO yaepskano 4076,3 Toic. py06., uTo B 1,7 paza
MEHBIIIE TI0 CPaBHEHHIO ¢ aHaIOruuHbIM neprojoM 2014 roga — 6750,6 Thic. pyo.

Heamenvnocmo no ungopmuposanuio epasxcoan o npasax 6 cucmeme OMC u uzyuenuro
VO081emBOPEHHOCMU 3ACMPAX0B8AHHBIX KAYECMBOM MEOUYUHCKOU NOMOWU
6 cucmeme OMC

BaxxupiM HampaBieHreM B paboTe Mo MpeIOoTBPAICHUIO HApYIICHUH MpaB rpakaaH
B cuctreme OMC sBrnsieTcst akTUBHasi MH(QOpMalMoHHas fesatenbHocTh ponaa u CMO.

DneMeHTOM MHGOPMHUPOBAHUS IPAXKIAH SBISETCA U Opranu3aius padoTsl «l opsueit
tenedonnoi guHUM» B OAO MCK «/lamemenctpax». 3a 1 momyromme 2015 roma mo
TenedoHy «ropsuei TuHuNY noctymuio 207 obpaieHui.

[Ipu uHGOpMHUpPOBaHUU TpakaaH 00 UX MpaBaxX UCIONb3YIOTCH:

- KaK MHAMBHIYyaJibHbIE (OPMBI MyTEM MPEMJIOKEHUS pa3JaTOYHBIX MaTEpUajoB B
BUzie OpOLIIOpP, MAMSATOK, TUCTOBOK, OOIIMH TUPaXK KOTOPBIX cocTaBmi B 1 momyroauu 2015
roga 40999 »sk3eMIUIsipoB, 4TO JMib Ha 3 % MEHbIIE MO CPABHEHUIO C aHAJOTUYHBIM
nepuozaom 2014 rona (42232);
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- Tak 1 myOumyHOoe nHpopMupoBanue: BeicTywieHns Ha TB — 1 (1 momyroaue 2014
roga — 2), Beictymuienust Ha paauo — 0 (1 monyrogme 2014 roma — 5), omyOaukoBaHue
crareii B mevaTtHbiX u3maHusx — 6 (1 momyromme 2014 roma — 17), myOsiuuHbIC
BBICTYIUICHHUsT B KoJuiekTuBax Tpaxknman — 487 (1 momyrogme 2014 roma — 536),
odopmienue (oonosaenne) 149 crennos (1 momyroaue 2014 roga — 152).

B mensx poctumxeHus «MHPOPMAIMOHHOW OTKPHITOCTHY AesTerabHocTH TOOMC
Amypckoit obmactd 1 CMO u cOBepIICHCTBOBAHUS JAHANIOTA C TpakJaHaMU HHPOpMaIUs
o nestenbHOCcTH (hoHAa 1 CMO pasmeliieHa U MOAIEPKUBACTCS B aKTyalIbHOM COCTOSIHUU
Ha oUITMATBHOM caiiTe B ceTu MHTepHeT.

OmHuM W3 KJIIOYEBBIX HAIpaBICHUH paboThl TEPpUTOpHATBLHOTO (OHIA W
CTPaxOBBIX MEJMIIMHCKUX OPraHU3alMi MO OPraHU3alMM 3aIUTHI MPaB 3aCTPaxOBAHHBIX
TPpaXJaH SIBIIETCA HM3YyUYECHHUE YJOBJIETBOPEHHOCTH JKHUTENEH KaueCTBOM IOIy4aeMoOu
MEJIUIIMHCKON TTOMOIIIH.

[Tony4yenue cBoeBpeMEHHON M OOBEKTUBHON HMH(OpMaIuu 00 yIOBIECTBOPEHHOCTH
TpaXJaH KauyeCTBOM OECIIaTHO OKAa3bIBAEMOW UM MEIUIIMHCKONW TOMOIIU SIBIISETCA
HEOOXOJMMBIM  yCJIOBHEM (OPMHUPOBAHUS JaNIbHEHMIIEH CTpaTerWu 3alluThl IpaB
3aCTpaxOBaHHBIX.

B 1 momyromme 2015 roga cnemmamuctamu TOOMC Amypckoit o6mactu 1 CMO
MPOJIOJIKEH COLIMOJIOTMYECKU MOHHUTOPHUHI YJOBJIETBOPEHHOCTH HACEJIEHHS KaueCTBOM
OKa3aHMsI MEAMIIMHCKOW TMOMOIIM, aHKETHpOBaHHMEM oOXxBaueHO 9727 pecnoHaeHTa, U3
KoTopbiX 71,7 % ynoBiIeTBOpEHBI KaueCcTBOM MeauIMHCKoN momomnu (1 momyroaue 2014
rojga — 69,7 %).

Pezynomamoi npogedennoco ananuza desmenvrnocmu TO®OMC Amypcroii obnacmu u
CMO no 3awume npagé u 3AKOHHBIX UHMEPECO8 3ACMPAXOB8AHHBIX UY 8 cghepe
00s13amenbH020 MeOUYUHCKo20 cmpaxosanus 6 Amypckou obaacmu 3a 1 keapman 2015
200a:

1. YmenblieHne KoMMUYecTBa oOpameHuil 3acTpaxoBaHHBIX Mo OMC rpaxniaH,
noctynuBmiux B TOOMC Awmypckoit obmactu 1 CMO, 1o CpaBHEHUIO C aHAJIOTUYHBIM
nepuojom 2014 roga na 11,2%.

2. YBenuueHue KonmuecTBa oOpamieHuit k mpeactaButeisim TOOMC Amypckoit
obnactu u CMO B MeMIIMHCKUX opranu3anusax oogactu no BonpocaM OMC B 1,9 paza.

3.YaenbHbIil Bec kamo0 OT OOIIero KOJWYECTBA OOpaIleHUH HE HM3MEHHICS |
coctaBuia 0,1 %.

4 ITlokazarenb oOpamiaeMocTH ¢ OOOCHOBaHHBIMM kamobamu Ha 100000
3aCTPaxOBAaHHBIX COCTABUI 9,5, UTO MEHbIIIE aHATOTHYHOTro noka3aress no PO na 10,5 %.

5.YMeHblIeHne yIeapHOr0 Beca BhIBICHHBIX HapylieHui no pesynbratam DKMII ¢
23,2 % no 21,6 %.

6.YnenpHBIE BEC PECHOHJCHTOB, YJOBJICTBOPCHHBIX Ka4eCTBOM MEIUIITMHCKOM
MOMOIIIA TI0 Pe3yibTaTaM MPOBEICHHOTO COIMOJIOTHYECKOTO OINpoca, MPAKTUYECKH HE
n3MeHuscs u cocrasuin 71,7 %.



